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We strive to develop an organization to enhance life insurance business
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0 O U1 h

10

12

14

SaunAu
Visions

wusna
Missions

da1S31nulgn
auviAuUs:AuB3ming
Message from TLAA President

ACUENSSUNISUSKIS
auiAuUs:Audsinineg

(Us=hUusmis 1 nsniAu 2565 -30 DnUIgU 2566)
TLAA Executive Board

(For the Administrative Year from July

1, 2022 to June 30, 2023)

AU=NSSUNIS

auviAuds:Audielneg

(Us=hUusmis 1 nsniAu 2565 - 30 DQUIU 2566)
TLAA Board

(For the Administrative Year from July 1, 2022
to June 30, 2023)

INUQIUNISUSKISIIU
aviauUs:=nuddming

The Thai Life Assurance Association
Organization Chart

ninssuauviauds:nuddning
TusouU 2564 - 2565
Activities Implement

by TLAA 2021 - 2022

CONTENTS

102
106
110

112
130

153
158

$18J1UVDIKHaDUUNYTISUDUYIK
Independent Auditor’s Report

JulnamnJiu=Nisiju
Statement of Financial Position

Jusgln - MlgHe
Income and Expenditure Statement

MU‘IUIMB‘!US:nDUJun‘ISIju
Notes to Financial Statement

Mmwsdussnaus:Auddmineg

U 2565 na=nudiuu U 2566
Business Overview 2022 and Trends
in 2023

Us=3biauiauds=nuddming

History of TLAA

auisnauviAuds=Nuddsing
Members of TLAA



<€

C
O
:
-
cu
=
=
c
@

iuoJiAnsnalsdudh
voJustends:=nuddning
1a:NAU3DIBWIAIRYIVD ]
TunmisvVuingoussAaus:AuBSm
dacwibuiaa iwoUs:luouav
voJUs=o1ou diAU
nazuszimAsI

To be the center of
life insurance and related
companies that strives for
business excellence and for
the benefits of the public,
society and the
country.
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1RSeyisivTmogaluAINazgIgu
To serve as a center for life insurance and related business operators in order to promote

business growth and stability.

1UushivuvolRUs:nounsiunisUs=aiunununIASIIazaIANSIASEINIKAN |\7"\)aiv?s,sr'nLJs:ﬁu83m
1DudruKTIvVoINIANISITURDUMUIMEDNISWELUNIASEINNAzFIAUVDIUSHINA

To coordinate with major government and economic agencies on behalf of the business
operators as a part of the financial sector which plays important role in socio - economic

development of the country.

dnasunaswsuurAangnwiavaaduaiuisniumsivivuvoligdsznoumsganuiduaina
To promote and develop competitiveness of the business operators to international

standard.

anasunisuszonduwusiazingiwsndusaunisszAuddnikdszoroumddinivala
nazmszkinniAUAIAYIazAUATYDINISUS:AUBIMNUINGIVU
To promote publicity and to create public awareness and understanding on the

importance and value of life insurance.
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For over 50 years, the Thai Life Assurance Association
(TLAA) has been established as a central organization for
the life insurance industry. It coordinates cooperation
between government agencies, the public sector, and
related businesses to promote and support the stable and
sustainable growth of the Thai life insurance industry.
Another key policy that the association has consistently
implemented is to create accurate knowledge and
understanding of life insurance for all occupational groups.
This aims to raise public awareness of the importance of
life insurance as a tool for effective financial risk

'/

management.
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Due to dedicated and continuous efforts, in cooperation
with the association and its member companies, life
insurance has become more well-known and accepted
by the public. This is achieved through a diverse range of
life insurance products that have been developed to meet
the needs of different consumer groups. Notably, health
and critical illness insurance riders have seen continuous
growth as people become more health-conscious and
recognize the importance of health insurance in managing
increasing medical expenses (Medical Inflation).
Additionally, pension life insurance products have gained
interest as Thailand enters an aging society. This has led
to greater awareness of the importance of financial
planning for retirement, promoting savings for retirement,
providing life coverage, and benefiting from tax incentives
supported by the government. As a result of these factors,
the overall Thai life insurance industry in 2023 had a total
premium income of 633,445 million baht, representing a
growth rate of 3.6%, an increase compared to the same
period last year, and higher than the country’s GDP growth
of 1.9%.

To ensure the stable and sustainable growth of the life
insurance industry as intended, the Thai Life Assurance
Association has plans to prepare and address various
challenging factors. This involves applying the concept of
sustainable organizational development (ESG) to its operations,
including product development, investment, and other
operations that consider environmental, social, and
governance responsibilities. Furthermore, the association
is committed to being a central entity between life
insurance companies and regulatory agencies to navigate
new changes and challenges. It also aims to push and
support life insurance companies in adopting technology
and innovation to enhance business processes, improve
service delivery, and increase customer satisfaction.

On behalf of the President of the Thai Life Assurance
Association, | would like to thank everyone and all sectors
for their strong support of the life insurance industry. The
association remains committed to developing the Thai life
insurance industry to grow steadily, focusing on the needs
of policyholders and enabling people from all
occupational groups to access life insurance. This financial
tool will help society and the nation progress sustainably.

=

(Mr. Sara Lamsam)
President of the Thai Life Assurance Association
Term: July 1, 2022 - June 30, 2023
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The activities of the Thai Life Assurance
Association during the year from July 1, 2022 to
June 30, 2023 included support, promotion and
development of the life insurance business in
all aspects in collaboration with external
organizations and member companies. The
details are as follows:

1. MSHKHIFINAzUDUKNYRINUAUIAUIVISOUNANSSY
AUdIANSNIBUDN

1.1 ussnegunuasnaadnsaufanssuiuasAnsnieuen
v S
Al

artinJiuAamuznssunisMAuUnazanasunisds=nau
ssnaUs:znune (é1tniu adn.)

1. weansy a9 wenanaNUseAuTinlne Wuguny
wazu1gNiyn d3lesu {e1utun1suSMITaNIAY
Usziudinlng Wudunudises Whsandunssunis
lupuznIsunsAuATIUTInALazn1TldIuTIY
shumsusziudonumdsdiinnuangnssunsiii
wazaAdLaIuNITUSENRUTINAUTEA Y

2. wwasz s wenanAuUsiudinlne Hudunu
wazurefiyl A3leSu fe1ulen1suInIsannay
Useiudialne \Wudunudises Whsimluauegyihou
mnufifefunsUssiufouasimundoaoundngns
Tuaygaduiunudseiudouazuendilssude
muddsdidniuaugnssunshivuazdauasy
nsUsenaugsiauseiude

1. Appointment and assighment of representatives
of the association to participate in activities with
external organizations.

1.1  Appoint representatives of the association to
participate in activities with external
organizations as follows

Office of the Insurance Commission (OIC)

1. Mr. Sara Lamsam, President of the Thai Life Assurance
Association, as the representative, and Mr. Picha
Siriyodhin, Executive Director of the Thai Life Assurance
Association, as the alternate representative, participated
as committee members in the Consumer Protection
and Insurance Participation Committee according to

the orders of the Office of the Insurance Commission.

2. Mr. Sara Lamsam, President of the Thai Life Assurance
Association, as the representative, and Mr. Picha
Siriyodhin, Executive Director of the Thai Life Assurance
Association, as the alternate representative, joined
the Working Group on Insurance Knowledge and
the Development of the Insurance Agent and Broker
Licensing Examination Curriculum according to the

orders of the Office of the Insurance Commission.
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wganss a1 wenasnaNUsEAuTAnlne waruefin
#ledu ferwenisuimsanaudseiudinlne Ju
Aunu Wrsandunssunislupagnssunisiiiuuay
AnmunistiemdenunsUsEiuiensalaURsungy
wioreluajaudsdiinauamenssunsmiuiay
duasunsusenaugsiauseiudey

Wgasy 8181 wienduauUszuBalne sy
AMZNITUNITANAUALUINIAITNAIUILAZALATUANT
ﬁi’wLﬁuﬁﬁﬁﬁ]ﬂssﬁ’uﬁwﬁuﬂizmﬂ"lmwmﬁwé"&ﬁwﬁmm
ANENITUNITAAULALALETUNITUTENBUTIAT
Useiude

Wigasy 8191 wisnauauUssualne sy
AMTEUNTTUNTTULAADULAUTAILNN TS U
A tnauannIsunsifuLasdLas g
Usgneugsiauseiudey

Wigasy 8191 wisnauauUszualne Wdhsauu
AMENTIUNITANITUINGINTUTENUAETEAUF S
TN AT A R T Y PR R PR AT (TR RIS Y
msusgneugsialseiudiy
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n19n153uiigatosfugsAauseRudoniumas
dunuAnNznITUAITIAULazaasun1sUTENaU
gsfauseiudy

wenaueUsEiudinlng Uszsuanzunmediuingm
warUszauANEaLNTINNSANAMEaRTUSEiusY 1Whi
Wunmuzvhauiaunssuuyssiudeionisysannis
FaufussuundnUsefuguainuosUszing aueds
ddnauaugnsITuNMSMNULasdLasNATUTENDY
gsnauseiudey

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, and Mr. Kitti Pintaviruj, Secretary-General
of the Thai Life Assurance Association, as the
representatives, participated in the Working Group
on Studying the Management Approach of the
Central Life Insurance Database according to the

orders of the Office of the Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, and Mr. Picha Siriyodhin, Executive
Director of the Thai Life Assurance Association, as
the representatives, participated as committee
members in the Monitoring and Insurance Assistance
Committee for Major or Group Incidents according

to the orders of the Office of the Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated as a member of the
Committee on Guidelines for the Development and
Promotion of Reinsurance Business in Thailand
according to the orders of the Office of the

Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated as a member of the
Subcommittee on Driving the Insurance Development
Plan according to the orders of the Office of the

Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated as a member of the
High-Level Insurance Academic Institute Committee
according to the orders of the Office of the

Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated as a member of the
Committee on Policy and Standards for Financial
Reporting Related to Insurance Business according

to the orders of the Office of the Insurance Commission.

The President of the Thai Life Assurance Association,
the Chairman of the Medical Advisory Sub-Committee,
and the Chairman of the Actuarial Subcommittee
participated in the Working Group on Developing
an Insurance System to Integrate with the National
Health Security System according to the orders of

the Office of the Insurance Commission.
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Mr. Sara Lamsam, President of the Thai Life Assurance
Association, as the representative, and Mr. Nikhil
Ashwani Advani, Executive Director, as the alternate
representative, participated in the Working Group
on Developing Business Operations Capabilities for
Insurance Companies according to the orders of

the Office of the Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated as a member of the Organizing
Committee for the 25" ASEAN Insurance Regulators’
Annual Meeting and related meetings. Mrs. Pitraporn
Boonyaratphun, Chairman of the Public Relations
Subcommittee, participated in the working group
on Public Relations, Entertainment, and Catering
for the 25th ASEAN Insurance Regulators’ Annual
Meeting and related meetings according to the

orders of the Office of the Insurance Commission.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated as a member of the Organizing
Committee for the Thailand InsurTech Fair 2022.
Mrs. Pitraporn Boonyaratphun, Chairman of the
Public Relations Subcommittee, represented the
association in the working group on Venue, Recruitment
of Participants, Activities, and Invitations to Agencies
or Individuals to Attend the Fair. Ms. Rosaporn
Attawiriyanupap, Chairman of the Actuarial
Subcommittee, represented the association in the
working group on Insurance Products, the Organizing
Committee, and the Working Group for the Thailand
InsurTech Fair 2022 according to the orders of the

Office of the Insurance Commission.

Mr. Kitti Pintaviruj, Secretary-General of the Thai Life
Assurance Association, participated as a member of
the Committee to Study the Framework, Criteria,
and Guidelines for the Prevention and Suppression
of Insurance Fraud according to the orders of the

Office of the Insurance Commission.
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Mr. Kitti Pintaviruj, Secretary-General of the Thai Life
Assurance Association, and Mr. Jarung Chueachinda,
Deputy Executive Director of the Thai Life Assurance
Association, participated as members of the Working
Group on Studying the Collection, Use, or Disclosure
of Personal Data Related to the Insurance Business
under the Personal Data Protection Law according

to the orders of the Office of the Insurance Commission.

The Vice President of Administration of the Thai
Life Assurance Association participated as a member
of the Working Group on Developing Academic Work
in Insurance according to the orders of the Office

of the Insurance Commission.

Mr. Sutti Rajtrangsam, Treasurer of the Thai Life Assurance
Association, participated as a member of the Curriculum
Development Committee for Insurance according

to the orders of the Office of the Insurance Commission.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated as a member
of the Policy and Selection Committee for Outstanding
Insurance Awards, and Mr. Jarung Chueachinda,
Deputy Executive Director of the Association,
participated as a member of the Committee on the
Implementation of Outstanding Insurance Awards
according to the orders of the Office of the Insurance

Commission.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, as the representative,
and the Chairman of the Life Insurance Claims
Subcommittee, as the alternate representative,
participated in the Working Group on Preparing an
Insurance Guide for the Public according to the

orders of the Office of the Insurance Commission.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the
Working Group on Selecting Students for the 10"
Advanced Insurance Academic Program (WPSS)
according to the orders of the Office of the

Insurance Commission.
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Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, participated
in the Working Group on Studying the Development
of Agricultural, Livestock, and Fishery Insurance
Systems according to the orders of the Office of

the Insurance Commission.

Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, participated
in the Working Group on Reviewing the Suitability
of Subordinate Legislation Governing the Insurance
Business according to the orders of the Office of

the Insurance Commission.

Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association,
participated in the Working Group on Preparing the
Insurance Development Plan according to the

orders of the Office of the Insurance Commission.

The Chairman of the Actuarial Subcommittee
participated in the Working Group on Revising and
Improving the Accident Insurance Policy Forms and
Wording (File and Use) and Insurance Interest Rates
according to the orders of the Office of the

Insurance Commission.

The Chairman of the Actuarial Subcommittee, as
the representative, participated in the Working
Group on Drafting Terms and Scope of Work for
the Insurance Statistics Database Study and
Development Project according to the orders of

the Office of the Insurance Commission.

The Chairman of the Actuarial Subcommittee
participated in the Working Group on Driving the
Standards of Actuaries according to the orders of

the Office of the Insurance Commission.

The Chairman of the Actuarial Subcommittee
participated in the Working Group on Developing
Microinsurance Products and Insurance to Support
Government Policies according to the orders of the

Office of the Insurance Commission.
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The Chairman of the Actuarial Subcommittee
participated in the Committee on Driving the
Development of Standardized Microinsurance
Products for the ASEAN Region according to the

orders of the Office of the Insurance Commission.

Mr. Sukwat Prasertying, Chairman of the Investment
Subcommittee, as the representative, Mrs. Duangporn
Wasanasompong, Vice Chairman of the Investment
Subcommittee, and Mrs. Boonkarn Rattanawiboon,
Assistant Executive Director of the Thai Life Assurance
Association, as the alternate representatives, participated
in the Working Group on Driving the Policy of
Investment in the Thailand Future Infrastructure
Fund for the Insurance Business according to the

orders of the Office of the Insurance Commission.

Ms. Suwan Udomchalermdej, Vice Chairman of the
Investment Subcommittee, participated in the
Working Group on Studying and Preparing the Terms
of Reference (TOR) for Hiring Custodians for Insurance
Securities and Reserves according to the orders of

the Office of the Insurance Commission.

Mr. Dhamnu Amatayakul, Chairman of the Digital
Marketing Development Subcommittee, participated
as a member of the Committee on Selecting
Recipients of the OIC InsurTech Awards 2022
according to the orders of the Office of the Insurance

Commission.

The Chairman of the Information Technology
Subcommittee and Mr. Jarung Chueachinda,
Deputy Executive Director of the Thai Life Assurance
Association, as the representatives, participated in
the Committee on Defining the Scope of Work and
Setting Median Prices according to the orders of

the Office of the Insurance Commission.

The Chairman of the Information Technology
Subcommittee and Mr. Jarung Chueachinda, Deputy
Executive Director of the Thai Life Assurance
Association, participated in the Committee on
Drafting the Terms of Reference (TOR) for the
Development of the Life Insurance Database System
(Insurance Bureau System-Life) according to the

orders of the Office of the Insurance Commission.
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The Chairman and Vice Chairman of the Actuarial
Subcommittee participated in the Working Group
on Studying the Development of the National
Health Insurance System according to the orders

of the Office of the Insurance Commission.

Representatives of Member Companies of the
Association participated in the Subcommittee on
Addressing Issues from the Financial Reporting

Standards for Insurance

Dr. Pramuk Songchakraeo, an advisor to the Medical
Advisory Committee, is the representative, and
Captain Dr. Wutthiwong Sombunruangsri, the chairman
of the Medical Advisory Committee, is the alternate
representative on the working group for considering
the criteria for defining the group of simple diseases
and related medical criteria for health insurance,
according to the order of the Office of Insurance

Commission.

Captain Dr. Wutthiwong Sombunruangsri, the chairman
of the Medical Advisory Committee, and Dr. Pramuk
Songchakraeo, an advisor to the Medical Advisory
Committee, is the alternate representative in the
joint working group between the Medical Advisory
Committee of the Office of Insurance Commission,
the Thai Life Assurance Association, and the Thai
General Insurance Association to consider the
necessity and medical standards for accepting
policyholders as inpatients in healthcare facilities,
according to the order of the Office of Insurance

Commission.
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Anti-Money Laundering Office (AMLO)

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as the representative, and Mr.
Picha Siriyodhin, Executive Director of the Thai Life
Assurance Association, serves as the alternate
representative on the subcommittee for preparing
Thailand for the assessment of compliance with
international standards on anti-money laundering
and counter-terrorist financing, as per the order of

the Anti-Money Laundering Board.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, serves as the representative,
and Ms. Boonkarn Rattanawiboon, Assistant Director
of the Thai Life Assurance Association, serves as the
alternate representative on the working group of the
subcommittee on driving strategies for anti-money
laundering as per the order of the Anti-Money

Laundering Board.

Department of Internal Trade, Ministry of Commmerce

1.

Mr. Sara Lamsam, President of the Thai Life
Assurance Association, serves as a member of the
subcommittee on determining measures for
pharmaceuticals, medical supplies, medical
services, and other hospital services as per the
announcement of the Central Committee on

Prices of Goods and Services.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as a member of the working group
on evaluating private hospitals for transparency
and faimess as per the order of the Department of

Internal Trade.
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The Thai Chamber of Commerce

1.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as a member of the Thai Chamber
of Commerce for the year 2021 to the present, as
announced by the Thai Chamber of Commerce and
the Board of Trade of Thailand.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as the chairman of the Trade
Association Committee for the finance, investment,
and insurance group for the year 2021 to the present,
as announced by the Thai Chamber of Commerce
and the Board of Trade of Thailand. Mr. Picha Siriyodhin,
Executive Director of the Thai Life Assurance

Association, serves as the alternate representative.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as a representative on the Committee
for Promoting and Developing Trade Associations for
the year 2021 to the present. Mr. Picha Siriyodhin,
Executive Director of the Thai Life Assurance

Association, serves as the alternate representative.

The Stock Exchange of Thailand

1.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as an advisor for the Petch Yod
Mongkut Economics Competition. Mr. Picha Siriyodhin,
Executive Director of the Thai Life Assurance Association,
and Ms. Mayuree Hongsa, Assistant Director of the
Thai Life Assurance Association, serve as representatives
on the working group for the Petch Yod Mongkut
Economics Competition as per the order of the Stock

Exchange of Thailand.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, serves on the working
group for determining the standards of knowledge
and the structure of the investment advisor curriculum
as per the order of the Stock Exchange of Thailand,
from March 9, 2022, to December 31, 2024.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, serves on the working
group for the award of Best Investor Relations for
listed companies as per the invitation from the Stock

Exchange of Thailand.
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Ministry of Digital Economy and Society

1.

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as an expert member on the audit
committee of the Personal Data Protection Office as
per the announcement of the Office of the Permanent

Secretary, Ministry of Digital Economy and Society.

2. Mr. Dhamnu Amatayakul, Chairman of the Digital

Subcommittee for Marketing Development, serves
as a committee member for the development of digital
infrastructure for logistics and location-based services

under the Ministry of Digital Economy and Society.

Senate Committee on Economy, Finance, and
Banking

De

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves on the working group for studying
the enhancement of efficiency in health management
as per the order of the Senate Committee on Economy,

Finance, and Banking.

partment of Health Service Support, Ministry

of Public Health

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as a representative, and Mr. Jarung
Chuechinda, Deputy Executive Director of the Thai Life
Assurance Association, serves as the alternate
representative on the subcommittee for developing
guidelines and controlling types of services and medical

service fees as per the order of the Hospital Committee.

TRIS Corporation Limited

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as a director representing the
shareholders’ group of TRIS Corporation Limited as per
the resolution of the 6th Executive Board Meeting of
the Thai Life Assurance Association for 2022-2023.

Society of Actuaries of Thailand

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, serves as an advisor to the Society of
Actuaries of Thailand, as announced by the Society of

Actuaries of Thailand.
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AMIZNSSUN1ISTIUIYNISTAIIU HAzAMEKUIIIULIIY Organizing Committee and Various Working
IWoImSsuiniiu 23" AIRDC Conference 2024 : Groups for the 23 AIRDC Conference 2024 in
u nsJmMwuKiuas UszinaAlug Bangkok, Thailand

1. ANZNITUNITONNIYNITINGIUY 1. Local Organizing Committee (LOC)
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(1) Mr. Sara Lamsam
President of the Thai Life Assurance Association
(Vice Chairman)

(2) M. Picha Siriyodhin
Executive Director of the Thai Life Assurance
Association (Member)

(3) Ms. Boonkarn Rattanawiboon
Assistant Director of the Thai Life Assurance

Association (Member)

Technical Working Group

(1) Ms. Boonkarn Rattanawiboo, Assistant Director
of the Thai Life Assurance Association

(2) Ms. Jiraporn Nakprakhob, Senior Manager of
Policy and Planning

(3) Mr. Jirapak Yamphak, Manager of Business De-
velopment Data

(4) Ms. Lakkhana Khemtong, Senior Officer of

Business Development Data

Protocol, Venue Accommodation and Recreation

Working Group

(1) Ms. Jiraporn Nakprakhob, Senior Manager of
Policy and Planning

(2) Ms. Lakkhana Khemtong, Senior Officer of

Business Development Data

Corporate Communication, Registration Working Group
(1) Ms. Walee Aunprasert

Senior Manager of Corporate Communications
(2) Mr. Chinawat Boonta

Assistant Manager of Information Technology

Finance and Sponsorship Working Group

(1) Ms. Umaporn Srisupapol, Assistant Manager of
Accounting and Finance

(2) Ms. Lakkhana Khemtong, Senior Officer of

Business Development Data

As per the appointment announcement of the
Organizing Committee and various working groups for
the AIRDC 2024 event in Bangkok, Thailand, on June
28, 2023.
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National Legislative Assembly

Ms. Nusara Bunyatpiyapoj, Vice President of Marketing,
serves as an advisor to the Subcommittee on Human
Rights and Consumer Protection, as per the order of
the Committee on Law, Justice Process, and Police
Affairs of the National Legislative Assembly.

Life Insurance Fund

Representatives of the Thai Life Assurance Association
serving on the Executive Committee of the Life Insurance
Fund include: « Mr. Picha Siriyodhin, Executive Director
of the Thai Life Assurance Association, effective from
December 23, 2021. He also serves on the Audit
Subcommittee, Investment Subcommittee, Budget
Subcommittee, and Performance Evaluation
Subcommittee of the Life Insurance Fund. « Mr. Jarung
Chuechinda, Deputy Executive Director of the Thai Life
Assurance Association, effective from December 23,
2021. He also serves on the Subcommittee for Structural
and Human Resource Development, Manager
Performance Evaluation Subcommittee, and
Performance Evaluation Subcommittee of the Life
Insurance Fund, as per the resolution of the 12"
Executive Committee Meeting of the Life Insurance
Fund on December 24, 2021.

Thai Insurance Business Council (2021-2023)

Mr. Jiraphan Asavathanakul serves as the Chairman of
the Thai Insurance Business Council. Mr. Sara Lamsam,
President of the Thai Life Assurance Association, serves
as the Vice Chairman of the Thai Insurance Business
Council. Mr. Nitipong Praphyanimit serves as the
Deputy Secretary-General of the Thai Insurance
Business Council. Ms. Nusara Bunyatpiyapoj, Vice
President of Marketing, and Mr. Kitti Pintaviruj,
Secretary-General of the Thai Life Assurance
Association, serve as members of the Thai Insurance
Business Council, as per the resolution of the Thai

Insurance Business Council Committee Meeting.
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Office of the Public Sector Development
Commission (OPDC)

Mr. Chon Sophonpanich, Vice President of Academic
Affairs, and Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association, serve
as members of the Special Subcommittee on Government
System Development related to studying and setting
guidelines for developing a central system for online
identity verification for legal entities, as per the order

of the Government System Development Committee.

National Digital ID Company Limited (NDID)

Mr. Chon Sophonpanich, Vice President of Academic
Affairs, serves as an executive director of National
Digital ID Company Limited (NDID), as per the resolution
of the 6" Committee Meeting of the Thai Life
Assurance Association for 2022-2023.

Thai Insurance Institute (TII)

Mr. Suthichai Rajitrangsri serves as the Chairman of the
Thai Insurance Institute. Mr. Sara Lamsam, President of
the Thai Life Assurance Association, Ms. Nusara
Bunyatpiyapoj, Vice President of Marketing, Mr. Kitti
Pintaviruj, Secretary-General, and Dr. Thatchaphon
Posayanont (replacing Ms. Jaliporn Kolakul) since April
26, 2022, serve as members of the Thai Insurance

Institute Committee.

aldnJlluAanuznssunIsMAuKanusweanaznalin
kanuswe (a1tinu n.a.m.)

Securities and Exchange Commission (SEC)
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Mr. Suphirat Pothaworn, Chairman of the Business
Regulation Subcommittee, serves as a representative,
and Ms. Hathaikaew Pitak, Deputy Chairman of the
Business Regulation Subcommittee, serves as the
alternate representative on the Subcommittee for
considering regulations on overseeing intermediaries,
markets, and the sale of investment products and
advice, as per the order of the Securities and Exchange

Commission.
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Office of the Royal Society

Mr. Picha Siriyodhin, Executive Director of the Thai Life
Assurance Association, serves as a representative, and
Mr. Surasak Klinseesuk, Senior Manager of Coordination
and Cooperation, serves as the alternate representative
on the Committee for compiling an Insurance Terminology
Dictionary of the Office of the Royal Society, for gathering
insurance terms and revising the Insurance Terminology
Dictionary, as per the order of the Office of the Royal
Society.

Electronic Transactions Development Agency (ETDA)

Mr. Dhamanu Amatayakul, Chairman of the Digital
Subcommittee for Marketing Development, serves as
a representative on the working group for establishing
standards related to identity verification and authentication
using biometric technology, as per the order of the

Electronic Transactions Development Agency.

Federation of Accounting Professions

Ms. Sirilak Rattanachai, a member of the Accounting
and Taxation System Subcommittee, serves on the
working group for monitoring and studying the impact
of the financial reporting standard on insurance contracts
for the term 2020 - 2023, as per the order of the

Accounting Standards Committee.

Bank of Thailand

Mr. Sukhawat Prasertying, Chairman of the Investment
Subcommittee, serves as a member of the Thailand
Financial Markets Committee (TFMC) for the term July
1, 2022 - June 30, 2023, as per the order of the Bank
of Thailand.

Capital Market Development Fund (CMDF)

Mr. Sukhawat Prasertying, Chairman of the Investment
Subcommittee, serves as a representative authorized
to endorse projects applying for funding from the

Capital Market Development Fund.
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Revenue Department

1.

1.2

Mr. Thani Songthanacharoenkit, Chairman of the
Accounting and Taxation System Subcommittee,
Ms. Jaruwan Limkunthammo, Deputy Chairman of
the Accounting and Taxation System Subcommittee,
serves as representatives, and Ms. Nonglak Pumnoi,
a member of the Accounting and Taxation System
Subcommittee, serves as the alternate representative
on the working group for studying and considering
tax practices after the changes in financial reporting
standards on insurance contracts, as per the order

of the Revenue Department.

Mr. Kitti Phasukdee, Legal Advisor of the Thai Life
Assurance Association, Ms. Boonkarn Rattanawiboon,
Assistant Director of the Thai Life Assurance Association,
Mr. Suphirat Pothaworn, Chairman of the Business
Regulation Subcommittee, Ms. Hathaikaew Pitak,
Mr. Chitphong Nirutchathanpan, and Ms. Suchada
Rermyindee, Deputy Chairman of the Business
Regulation Subcommittee, serve on the working

group for considering the translation of CRS standards.

Assign representatives of the association to
participate in activities with external organizations as
follows:

Mr. Jarung Chuechinda, Deputy Executive Director
of the Thai Life Assurance Association, attended
the Consumer Protection and Insurance Participation
Committee meeting No. 1/2565 organized by the
Office of Insurance Commission (OIC) on July 6,

2022, via electronic means.

Various subcommittees, including the Legal
Subcommittee, Business Supervision Subcommittee,
Policyholder Services Subcommittee, Insurance
Underwriting Subcommittee, and Life Insurance
Claims Subcommittee, attended a meeting to hear
opinions on the “Draft OIC Announcement on
Criteria, Methods, Conditions for Payment, and
Duration Considered as Delaying Payment or
Premium Refund by Life Insurance Companies, B.E.
..., organized by the OIC on July 7, 2022, via

electronic means.
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Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the MDRT DAY
2022 event organized by MDRT on July 11, 2022,
at Impact Muang Thong Thani.

Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the Life
Insurance Fund Audit Subcommittee meeting No.
3/2565 organized by the OIC on July 19, 2022, via

electronic means.

Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the annual
academic seminar “THAIFA Convention 2022” and
received a plaque of appreciation for supporting
activities, organized by the Thai Financial Advisors
Association on July 19, 2022, at Impact Muang
Thong Thani.

6. Representatives attended a seminar on the topic

“PDPA Enforcement... What Needs to Be Ready”
organized by the Thai Chamber of Commerce and
the Board of Trade of Thailand in collaboration with
the Office of Personal Data Protection (OIC), Ministry
of Digital Economy and Society, and the University
of the Thai Chamber of Commerce on July 25, 2022,
at the Muang Thai Life Assurance Auditorium:

(1) Mr. Sara Lamsam, President of the Thai Life

Assurance Association
(2)  Mr. Pitcha Siriyodhin, Executive Director of the

Thai Life Assurance Association

7. Representatives attended discussions on regulatory

issues for the CEO Insurance Forum 2022 organized

by the OIC on July 25, 2022, via electronic means:

(1) M. Pitcha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Mrs. Boonkarn Rattanawiboon, Assistant Executive

Director of the Thai Life Assurance Association
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8. Representatives attended the Focus Group activity

to understand the types and characteristics of
digital platform services organized by the Electronic
Transactions Development Agency (ETDA) on July
27, 2022, via electronic means:

(1) Mr. Jarung Chuechinda, Deputy Executive

Director of the Thai Life Assurance Association

—
N

Mr. Chinwat Boonta, Assistant IT Manager

—
W

Risk Management Subcommittee

_
-

Business Supervision Subcommittee

—~
(S,
N N NS A R

Legal Subcommittee

—~
(&)}

Digital Marketing Development Subcommittee

—
-

IT Subcommittee

Representatives attended a discussion on “Consumer
Protection on the Path of Reform: Problems,
Obstacles, and Challenges” organized by the Senate
Human Rights, Freedoms, and Consumer Protection
Commission in collaboration with the National
Research Council of Thailand (NRCT) on August 3,
2022, at Centara Grand and Bangkok Convention
Centre at CentralWorld:
(1) Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association
(2) Mr. Kitti Pasukdee, Legal Advisor of the Thai

Life Assurance Association

10. Representatives attended the national risk assessment

results dissemination and strategic prevention and

suppression of money laundering and counter-

terrorism financing seminar organized by the

Anti-Money Laundering Office (AMLO) on August 8,

2022, via electronic means:

(1) Chairman and Deputy Chairman of the Business
Supervision Subcommittee

(2) Mr. Kachabadee Thaikla, Policy and Planning
Officer

11. The Executive Commmittee of the Thai Life Assurance

Association attended the Annual Insurance Executive
Meeting 2022 organized by the OIC on August 10,
2022, at The Athenee Hotel, Bangkok.
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Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the Life
Insurance Fund Budget Subcommittee meeting No.
2/2565 organized by the Life Insurance Fund on

August 15, 2022, via electronic means.

Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the Advanced
Insurance Institute Committee meeting No. 4/2565
organized by the OIC on August 17, 2022, via

electronic means.

Representatives attended discussions on the

development of health insurance products for the

elderly organized by the OIC on August 17, 2022, via

electronic means:

(1) Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association

(2) Mr. Surasak Klinsrisook, Senior Manager of

Coordination and Collaboration

Representatives attended the seminar on the draft

financial status and performance report (XML) to

comply with the financial reporting standard No. 17

on insurance contracts organized by the OIC on

August 18, 2022, via electronic means:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mrs. Nusara Banyatpiapote, Vice President for
Marketing

(3) Accounting and Tax System Subcommittee

(4) Risk Management Subcommittee

(5) Actuarial Subcommittee

Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the Thailand
InsurTech Fair 2022 planning meeting organized by

the OIC on August 19, 2022, via electronic means.

Mr. Pitcha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the Executive
Board of the Trade Association meeting No. 7-3/2565
and the Promotion and Development of the Trade
Association Committee meeting No. 4-2/2565
organized by the Thai Chamber of Commerce on

August 22, 2022, via electronic means.
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18. Representatives attended the second strategy-driving

19.

20.

21.

subcommittee meeting on the prevention and suppression

of money laundering and the counter-terrorism financing

organized by the AMLO on August 24, 2022:

(1) Mr. Pitcha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2)  Mrs. Boonkarn Rattanawiboon, Assistant Executive

Director of the Thai Life Assurance Association

Representatives attended the Life Insurance Fund

Executive Committee meeting No. 8/2565 organized

by the Life Insurance Fund on August 25, 2022, via

electronic means:

(1) Mr. Pitcha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuechinda, Deputy Executive

Director of the Thai Life Assurance Association

Representatives attended the Annual Trade Association
Seminar 2022: Together is Power 2022: Enhance The
Dots organized by the Promotion and Development
of the Trade Association Committee in collaboration
with the Department of Business Development,
Ministry of Commerce, on August 26, 2022, at the
Grand Richmond Stylish Convention Hotel:
(1) Mr. Pitcha Siriyodhin, Executive Director of the
Thai Life Assurance Association
(2) Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association
(3) Miss Walee Aunprasert, Senior Manager of

Corporate Communications

Representatives attended a hearing on Article 77
of the Constitution of the Kingdom of Thailand
regarding the draft Act on Data Exchange to Comply
with International Tax Agreements B.E. ... (second
time) organized by the Revenue Department on
Ausgust 30, 2022:

(1) Business governance Subcommittee

(2) Legal Subcommittee

22. Mr. Pitcha Siriyodhin, Executive Director of the Thai

Life Assurance Association, attended the second
meeting of the Organizing Committee and Working
Group for the Thailand InsurTech Fair 2022
organized by the OIC on September 1, 2022, via

electronic means.
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23. Representatives attended a discussion on “Guidelines

24.

for Promoting and Understanding to Enable People

with Disabilities to Access Insurance Effectively and

Enhance the Image of the Insurance Industry” No.

1/2565 organized by the OIC on September 7, 2022,

via electronic means:

(1) Mr. Jarung Chuechinda, Deputy Executive Director
of the Thai Life Assurance Association

(2)  Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(3) Mr. Surasak Klinsrisook, Senior Manager of
Coordination and Collaboration

(4) Mr. Jirapak Yamprak, Business Development

Data Manager

Mr. Jarung Chuechinda, Deputy Executive Director
of the Thai Life Assurance Association, attended a
workshop to hear opinions on the development of
the Life Insurance Fund Strategic Plan for 2023-2027
organized by the Life Insurance Fund on September
9, 2022, at the Emerald Hotel.

25. Mr. Pitcha Siriyodhin, Executive Director of the Thai

Life Assurance Association, attended a press
conference to launch the “Proactive Campaign in
Pilot Areas to Promote Sustainable Compulsory
Insurance” organized by the OIC on September 13,
2022, at the Activity Area, G Floor, Samyan Mitrtown.

26. Participated in a meeting to study the health service

system for the elderly to support the aging society
in the Public Health Commission of the Senate.
Organized by the Public Health Commission of the Senate

on September 13, 2022, via electronic means.

27. Mr. Picha Siriyodhin, Executive Director of the Thai

Life Assurance Association, participated in the
3/2022 Board of Directors meeting of the Thai
Chamber of Commerce. Organized by the Thai
Chamber of Commerce on September 15, 2022, via

electronic means.
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28. Participated in a meeting with the Subcommittee

29.

30.

31.

32.

on Law Review and Analysis to reduce obstacles

and promote business development opportunities

in Thailand, organized by the Economic Development

Commission of the House of Representatives on

September 16, 2022, at the Parliament Building, as

follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Mr. Kitti Phasukdee, Legal Advisor of the Thai

Life Assurance Association

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the
1/2022 Policy and Selection Committee meeting
for the Outstanding Insurance Awards. Organized
by the Office of Insurance Commission on September

21, 2022, via electronic means.

Participated in the 9/2022 Life Insurance Fund

Executive Board meeting. Organized by the Life

Insurance Fund on September 22, 2022, via

electronic means, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive

Director of the Thai Life Assurance Association

Mr. Kitti Pindavirut, Secretary-General of the Thai
Life Assurance Association, facilitated a Ph.D.
student’s interview on “Digital Strategy
Implementation in Thailand Life Insurance
Companies” on September 23, 2022, at the Thai

Life Assurance Association.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the opening
ceremony, congratulated, and presented the
APFIinSA Awards 2022. Organized by the Thai
Association of Insurance and Financial Advisors
(THAIFA) on September 28, 2022, at The Banquet
Hall at Nathong, Bangkok.
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33.

34.

35.

36.

37.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the
1/2022 meeting of the Committee and Working
Group for the 25" Annual ASEAN Insurance
Regulators Meeting and other related meetings.
Organized by the Office of Insurance Commission on

October 5, 2022, via electronic means.

Participated in a training session on the Personal

Data Protection Act. Organized by the Office of

Insurance Commission on October 5, 2022, via

electronic means, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Mr. Woraphol Chumchuay, Assistant Manager of

Coordination and Cooperation Department

Mrs. Boonkarn Rattanawiboon, Assistant Director of
the Thai Life Assurance Association, attended the
132™-anniversary celebration of the Comptroller
General’s Department. Organized by the Comptroller
General’s Department on October 7, 2022, at the

Comptroller General’s Department.

Mrs. Boonkarn Rattanawiboon, Assistant Director of
the Thai Life Assurance Association, attended the
20"™-anniversary celebration of the Public Debt
Management Office. Organized by the Public Debt
Management Office, Ministry of Finance, on October
7, 2022, at the Ministry of Finance.

Mr. Dhanu Amatayakul, Chairman of the Digital
Marketing Development Subcommittee, attended
the OIC InsurTech Award 2022 innovation and
technology insurance awards ceremony. Organized
by the Office of Insurance Commission on October
8, 2022, at IMPACT Muang Thong Thani.
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39.

40.
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The Thai Life Assurance Association held an
academic seminar on “Life Insurance Business and
Personal Data Protection” with participants from
the life insurance industry, including representatives
from the Office of Insurance Commission, Private
Hospital Association, Thai Insurance Brokers
Association, Thai Association of Insurance and
Financial Advisors, and the media on October 17,
2022, at Swissotel Bangkok Ratchada.

Mrs. Boonkarn Rattanawiboon, Assistant Director of
the Thai Life Assurance Association, attended the
61%-anniversary celebration of the Fiscal Policy
Office. Organized by the Fiscal Policy Office on
October 18, 2022, at the Fiscal Policy Office.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the
4/2022 Life Insurance Fund Audit Subcommittee
meeting. Organized by the Life Insurance Fund on

October 18, 2022, via electronic means.

Representatives of member companies of the
association and the Thai Life Assurance Association
attended a meeting to discuss guidelines for
creating an insurance fraud database with the Office
of Insurance Commission on October 18, 2022, at

the Thai Life Assurance Association.

Attended the Buddhist chanting ceremony to
commemorate the establishment of the Accounting
Profession Council. Organized by the Accounting
Profession Council on October 21, 2022, at the
Accounting Profession Council Building, as follows:
(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association
(2) Mrs. Boonkarn Rattanawiboon, Assistant

Director of the Thai Life Assurance Association

Mr. Sara Lamsam, President of the Thai Life
Assurance Association, was honored as a guest
speaker in the Healthcare Technology Summit 2022
seminar on “Future of Health Insurance with Digital
Health.” Organized by the Ministry of Digital
Economy and Society (MDES) and the Digital Users
Group Association (DUGA) on October 26, 2022, via

electronic means.
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44) Participated in the 10/2022 Life Insurance Fund

45.

46.

Executive Board meeting. Organized by the Life

Insurance Fund on October 27, 2022, via electronic

means, as follows:

(1) M. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive

Director of the Thai Life Assurance Association

Attended the APEC communication work meeting.

Organized by the Thai Chamber of Commerce on

October 27, 2022, via electronic means, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mrs. Thanarak Kaewsingam, Director of the

Office of the Executive Director

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, was a co-host at the
Royal Kathin Robe Presentation Ceremony 2022.
Organized by the Office of Insurance Commission
on October 31, 2022, at Wat Senasanaram

Ratchaworawihan, Phra Nakhon Si Ayutthaya Province.

47. The Subcommittee on Quality Promotion for Life

48.

Insurance Agents and Brokers, the Subcommittee
on Bancassurance, the Subcommittee on Training
and Development of Sales Channels, and the
Subcommittee on Legal Affairs participated in a
meeting to express opinions on the consultant’s
recommendations on developing the framework
for regulating insurance intermediaries. Organized
by the Office of Insurance Commission on November

1, 2022, via electronic means.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the
5/2022 Life Insurance Fund Audit Subcommittee
meeting. Organized by the Life Insurance Fund on

November 8, 2022, via electronic means.
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The Association of Investment Management Companies
(AIMC) requested a meeting to discuss funding
support from the Capital Market Development Fund
to implement the project to promote agents who
sell Unit-Linked products to pass the Investment
Consultant (IC) course and discuss the feasibility of
promoting Unit-Linked products on November 9, 2022,
at the Thai Life Assurance Association, as follows:
(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association
(2) Mrs. Boonkarn Rattanawiboon, Assistant
Director of the Thai Life Assurance Association
(3) Miss Jiraporn Nakprakhob, Senior Manager of
Policy and Planning Department
(4) Acting Sub-Lieutenant Namfa Thipnet, Officer
of Policy and Planning Department
(5) Mr. Kajbdai Thaikla, Officer of Policy and

Planning Department

50. The Chairman, Vice Chairman, and the Actuarial

51.

Subcommittee attended the 9th Committee meeting
of the Council of State to consider the draft Act on
the Promotion of Quality of Life and Protection of
Informal Workers B.E. ... Organized by the Office of
the Permanent Secretary for Labour on November

9, 2022, via electronic means.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, represented the association
at the 4/2022 Board of Directors meeting of the
Thai Chamber of Commerce. Organized by the Thai
Chamber of Commerce on November 10, 2022, via

electronic means.
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52) Participation in the opening ceremony of the Thai

53.

54.

55.

General Insurance Association building and the

Company for Road Accident Victims Protection

building, oreanized by the Thai General Insurance

Association on November 11, 2022, at the Thai

General Insurance Association, as follows:

(1) M. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Cheuchinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Ms. Walee Aunprasert, Senior Manager of
Corporate Communications

(4) Mrs. Thanarak Kaewsri-ngam, Manager of the

Director’s Office

Invitation to a meeting to discuss the development

of health insurance products for the elderly, the

4" session of 2022, organized by the Office of

Insurance Commission (OIC) on November 11, 2022,

via electronic system, as follows:

(1) Mr. Jarung Cheuchinda, Deputy Executive
Director of the Thai Life Assurance Association

(2) Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(3) The Medical Advisory Subcommittee

(4) The Actuarial Subcommittee

(5) The Underwriting Subcommittee

(6) The Life Claims Subcommittee

Participation in the 1st session of 2022 of the Working
Group on Setting Knowledge Standards and Curriculum
Structure for Investment Advisors, organized by the
Stock Exchange of Thailand on November 14, 2022,
via electronic system, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the

Thai Life Assurance Association
(2) Mrs. Ilda Sisuwankul, Senior Manager of Life

Insurance Agent Training and Development

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the 2™
session of 2022 of the Investment Subcommittee
meeting, organized by the Thai Life Insurance Fund

on November 14, 2022, via electronic system.
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The Thai Life Assurance Association, through the
Investment Subcommittee in collaboration with
Ernst & Young Advisory Pte. Ltd., organized an online
academic seminar on “ESG Investment for Insurers”
to provide knowledge to personnel in the life
insurance industry, sharing perspectives on the
application of product development and investment
strategies, particularly incorporating ESG concepts
to create value for businesses, society, and the
environment for sustainable development on

November 21, 2022, via electronic system.

57. The Association’s Board participated in the annual

academic seminar on insurance in 2022 (Thailand
Insurance Symposium 2022) “Thai Insurance Industry
at Crossroads: Digitalization, Cyber Risk, and Sustainable
Growth,” organized by the Office of Insurance
Commission (OIC) on November 23, 2022, at the

Swissotel Hotel.

58) Participation in the 11" session of 2022 of the Life

59.

60.

Insurance Fund Executive Board meeting, organized

by the Life Insurance Fund on November 24, 2022,

via electronic system, as follows:

(1) M. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Cheuchinda, Deputy Executive

Director of the Thai Life Assurance Association

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the seminar
on “Pensions & Investment: The New Dynamics,”
to exchange experiences in pension fund investment
management under post-COVID-19 crisis changes
and ESG-focused investments, organized by the
Finance, Banking, Financial Institutions, and Capital
Market Commission of the House of Representatives
in collaboration with Asian Assets Management
Journal on November 24, 2022, at The Athenee
Hotel Bangkok.

Participation in the 2" session of 2022 of the
Preparatory Committee for the 25" ASEAN
Insurance Regulators Annual Meeting and other
related meetings, organized by the Office of
Insurance Commission (OIC) on November 28, 2022,

via electronic system, as follows:
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(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(3) Mr. Jarung Cheuchinda, Deputy Executive
Director of the Thai Life Assurance Association

(4) Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(5) Mr. Jirapak Yampak, Manager of Business

Development Information

Participation in the 1™ session of 2022 of the Life
Insurance Fund Performance Evaluation Indicator
Committee meeting, organized by the Life Insurance
Fund on November 28, 2022, via electronic system,
as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the

Thai Life Assurance Association

(2) Mr. Jarung Cheuchinda, Deputy Executive

Director of the Thai Life Assurance Association

Mr. Picha Siriyodhin, Executive Director of the Thai Life
Assurance Association, participated as a representative
in the 5" session of 2022 of the Board of Directors
of the Institute of Advanced Insurance Studies,
organized by the Office of Insurance Commission

(OIC) on November 29, 2022, via electronic system.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the 4"
session of 2022 of the Budget Subcommittee meeting,
organized by the Life Insurance Fund on December

1, 2022, via electronic system.

64. Mr. Picha Siriyodhin, Executive Director of the Thai

Life Assurance Association, participated in the 5"
session of 2022 of the Life Insurance Fund Audit
Subcommittee meeting, organized by the Life Insurance

Fund on December 8, 2022, via electronic system.

65. Mr. Jarung Cheuchinda, Deputy Executive Director

of the Thai Life Assurance Association, participated
in the discussion meeting on reproductive health
rights related to children’s rights, specifically in
preventing congenital disabilities and ensuring access
to healthcare services for premature infants, organized
by the National Human Rights Commission on

December 15, 2022, via electronic system.
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Mr. Jarung Cheuchinda, Deputy Executive Director of
the Thai Life Assurance Association, participated as
a representative in the 2™ session of 2022 of the
Consumer Protection and Insurance Participation
Committee meeting, organized by the Office of
Insurance Commission (OIC) on December 15, 2022,

via electronic system.

Participation in the 8-4" session of 2022 of the Executive

Board of Trade Associations meeting, organized by

the Thai Chamber of Commerce on December 16,

2022, via electronic system, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the

Thai Life Assurance Association

Participation in the discussion on the framework for

the 2023 Stress Test (Focus Group), organized by the

Office of Insurance Commission (OIC) on December

19, 2022, via electronic system, as follows:

(1) Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(2) Mr. Jirapak Yampak, Manager of Business
Development Information

(3) The Actuarial Subcommittee

(4) The Investment Subcommittee

(5) The Risk Management Subcommittee

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, participated in the press conference for
the “2023 New Year Road Safety Campaign,” organized
by the Office of Insurance Commission (OIC) and the
insurance industry on December 20, 2022, via

electronic system.

Participation in the meeting with the Council of State

regarding benefits for informal workers, organized by

the Secretariat of the Ministry of Labour on December

20, 2022, via electronic system, as follows:

(1) Mr. Jarung Cheuchinda, Deputy Executive Director
of the Thai Life Assurance Association

(2)  Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(3) Mr. lJirapak Yampak, Manager of Business
Development Information

(4) The Actuarial Subcommittee
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Participation in the meeting to explain the results of

the company’s status test under the 2022 Stress Test

(Focus Group), the survey results on risks to the stability

of the Thai insurance business (Risk Survey) for 2022,

and the framework for the 2023 Stress Test, organized

by the Office of Insurance Commission (OIC) on December

21, 2022, via electronic system, as follows:

(1) Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(2) Mr. lJirapak Yampak, Manager of Business
Development Information

(3) The Actuarial Subcommittee

(4) The Investment Subcommittee

(5) The Risk Management Subcommittee

Mr. Surasak Klin-Srisuk, Senior Manager of Coordination
and Cooperation, participated in the 13" session of
2022 of the Board of Directors of Thai Digital Platform
Social Enterprise Company Limited, organized by Thai
Digital Platform Social Enterprise Company Limited

on December 22, 2022, via electronic system.

Participated in the 12th Life Insurance Fund Executive

Committee Meeting of 2022 organized by the Life

Insurance Fund on December 22, 2022, via electronic

system, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuechinda, Deputy Executive

Director of the Thai Life Assurance Association

Participated in a focus group discussion that influenced
the study and preliminary policy recommendations
for adapting the use of credit information to enhance
the stability of the financial sector for the Thai economy.
Organized by the Foundation for Economic Policy
Research Institute (FPRI) on December 23, 2022, at
Pullman Bangkok King Power Hotel, as follows:
(1) Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association
(2) Miss Namfah Thipnet, Policy and Planning
Officer
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Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the 5" meeting
of the Board of Directors of the Thai Chamber of
Commerce of 2022, oreanized by the Thai Chamber
of Commerce on January 10, 2023, at the Thai

Chamber of Commerce.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated in the
working group meeting for selecting candidates for
the 11" Advanced Insurance Science Program (WPS)
organized by the Office of Insurance Commission (OIC)

on January 12, 2023, via electronic system.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the 1* meeting
of the Advanced Insurance Science Institute Committee
of 2023, organized by the Office of Insurance Commission

(OIC) on January 17, 2023, via electronic system.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the 1% meeting
of the Life Insurance Fund Audit Subcommittee of
2023, organized by the Life Insurance Fund on

January 19, 2023, via electronic system.

Participated in a press conference and community

outreach under the “OIC for Community” project

organized by the Office of Insurance Commission

(QIQ) on January 20, 2023, at Koh Lad E Tan Community,

Sam Phran District, Nakhon Pathom Province, as

follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuechinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Miss Walee Aunprasert, Senior Manager of

Corporate Communications
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Attended the 27" Insurance Seminar under the theme

“Building a Future-Proof Insurance Industry” organized

by the Thai General Insurance Association on January

24, 2023, at Chatrium Grand Hotel, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(3) Mr. Jarung Chuechinda, Deputy Executive

Director of the Thai Life Assurance Association

Participated in the 1% Life Insurance Fund Executive

Committee Meeting of 2023 organized by the Life

Insurance Fund on January 26, 2023, via electronic

system, as follows:

(1) M. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuechinda, Deputy Executive

Director of the Thai Life Assurance Association

Participated in discussions on regulatory approaches

to enhance the efficiency of company expense

management to improve cost management and align

pricing with expenses, organized by the Office of

Insurance Commission (OIC) on January 26, 2023, via

electronic system, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mrs. Boonkarn Rattanawiboon, Assistant Executive
Director of the Thai Life Assurance Association

(3) Mr. Jirapak Yampak, Business Development
Data Manager

(4) Actuarial Subcommittee

The Thai Life Assurance Association participated in

the 6" OIC for Community Project organized by the

Office of Insurance Commission (OIC), as follows:

(1) On January 30, 2023, at Ban Santichon, Mae
Hong Son Province

(2) On February 24, 2023, at Ban Phathong Ancient
Weaving Community, Uthai Thani Province

(3) On March 14, 2023, at Phu Thai Community,
Nakhon Phanom Province

(4) On March 28, 2023, at Ban Tham Sing Community,
Chumphon Province

(5) On June 26, 2023, at Ban Samtaram Community,

Si Sa Ket Province
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84. Member companies of the Thai Life Assurance

85.

Association attended a briefing meeting to establish
a Social Enterprise for Iclaim, organized by the
[-Claim system development team, Electronic
Network Development Company Limited (EDN), on
January 31, 2023, at Thai Summit Tower.

Participated in a meeting to discuss the draft Life

Insurance Act (Version...) B.E. ... Group 3: Provisions

related to business transfers and mergers on

February 1, 2023, via electronic system, as follows:

(1) Mr. Kitti Pintaviruj, Secretary General of the Thai
Life Assurance Association

(2) Mr. Kitti Phasukdee, Legal Advisor of the Thai
Life Assurance Association

(3) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(4) Mr. Jarung Chuachinda, Deputy Executive
Director of the Thai Life Assurance Association

(5) Mr. Surasak Klinsrisuk, Senior Manager,
Coordination and Cooperation Department

(6) Legal Subcommittee

(7) Business Regulation Subcommittee
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87.

88.

Participated in a training meeting to prepare for the

use of the “Business and Investment Supervision

(BIS)” system, organized by the OIC, on February 1,

2023, via electronic system, as follows:

(1) Mrs. Boonkarn Rattanaviboon, Assistant Executive
Director of the Thai Life Assurance Association

(2) Ms. Jiraphon Nakprakhob, Senior Manager,
Policy and Planning Department

(3) Mr. Jirapak Yaempak, Manager, Business
Development Information Department

(4) Ms. Lakkana Khemtrong, Senior Officer, Business
Development Information Department

(5) Ms. Grongkarn Nimnoi, Officer, Business
Development Information Department

(6) Ms. Cherylak Kanjanluk, Officer, Policy and

Planning Department

Participated in a briefing meeting on the 2023 Stress
Test framework, organized by the OIC, on February
8, 2023, via electronic system, as follows:

(1) Risk Management Subcommittee

(2) Actuarial Subcommittee

Meeting to understand the guidelines for complying

with the OIC’s announcement on criteria, methods,

conditions, and payment timelines under insurance

contracts, and cases considered as delaying payments

or refunds by member companies, B.E. 2566,

oreanized by the OIC on February 8, 2023, via

electronic system, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuachinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Life Claims Subcommittee

(4) Business Regulation Subcommittee

(5) Underwriting Subcommittee

(6) Policyholder Service Subcommittee

(7) Group Insurance Subcommittee

(8) Legal Subcommittee



89.

90.

dhiussguiiefansanmideiiiodhmidofei
nslddeyadiuyanaliien1snsisasy uaznsIndy
msveindeaaUseiufe Ssazdosasunuimiusening
anseiudelng aupuuseiudinlng uavauiay
UsziAuadelng dalasanauusziudinlng iile

Fudl 13 nuanius 2566 kunesyuuBiannselind fall

(1) weind Yz
wuIsMsauANUsEiuEinlng

(2) weind NEvA
AvznwnguangasasEAuEinlne

(3) weh &leTu
He1uiensuImsanaulseiudinlve

(@) W AoFum
JOB I TUIMTALANUSEAUTIR MY

(5) Wwasdnd ndumIa
HInn1senlaneUszanunukazAusIuile

(6) wiwauyd gnauns
UEIUAMEUNTIUNTNYVNY

() wiamvie winving
594UTEHUAULBUNTTUNTANNUTIND

UszyuiionnFesaufulunisinideyathiaue
datinanu e, Aeafunisamulussiaaauneuia
LLazmﬁmﬁﬁagaLﬁ'mﬁ'umﬂﬁffjﬁu Syndicated Loan
olnoamnaudsziuTinlne deudl 13 nunnvius 2566
suynsszuUBLEnnseting fail

(1) weiin &lesu
Hemnensusmsannanysyiuginlng
(2) weage Fodun
JOBMIENITUIMIANANYsEAUTInng
(3) Wy Snuniyad
HYegdnensasanUsyiuginlng
@) wea@3nasal wavsenay
H3nn1senlaneuleUIsuaZINLY
(5) wwdsind uduini
Hinmsiheteyailonsianngsia
(6) AALOUNIINNNINITAWU

89.

90.

s1901uUs=91U 2566 @ Annual Report 2023 49

Participated in a meeting to consider a draft letter to

discuss the use of personal data for insurance fraud

detection and prevention, to be co-signed by the

Thai General Insurance Association, the Thai Life

Assurance Association, and the Thai General

Insurance Association, organized by the Thai Life

Assurance Association on February 13, 2023, via

electronic system, as follows:

(1) Mr. Kitti Pintaviruj, Secretary General of the Thai
Life Assurance Association

(2) Mr. Kitti Phasukdee, Legal Advisor of the Thai
Life Assurance Association

(3) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(4) Mr. Jarung Chuachinda, Deputy Executive
Director of the Thai Life Assurance Association

(5) Mr. Surasak Klinsrisuk, Senior Manager,
Coordination and Cooperation Department

(6) Mr. Sommut Lookin, Chairman of the Legal
Subcommittee

(7) Ms. Hatai Kaewphithak, Vice Chairman of the

Business Regulation Subcommittee

Participated in a meeting to prepare information to

present to the OIC regarding investments in

healthcare businesses and the preparation of

information on Syndicated Loans, organized by the

Thai Life Assurance Association on February 13, 2023,

via electronic system, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuachinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Mrs. Boonkarn Rattanaviboon, Assistant Executive
Director of the Thai Life Assurance Association

(4) Ms. Jiraphon Nakprakhob, Senior Manager,
Policy and Planning Department

(5) Mr. Jirapak Yaempak, Manager, Business
Development Information Department

(6) Investment Subcommittee
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91.

Participated in a meeting to discuss Fraud and the

Personal Data Protection Act (PDPA), organized by

the Thai General Insurance Association on February

14, 2023, via electronic system, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Kitti Pindviruj, Secretary General of the Thai
Life Assurance Association

(3) Mr. Kitti Phasukdee, Legal Advisor of the Thai
Life Assurance Association

(4) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(5) Mr. Jarung Chuachinda, Deputy Executive
Director of the Thai Life Assurance Association

(6) Mr. Surasak Klinsrisuk, Senior Manager,
Coordination and Cooperation Department

(7) Ms. Hatai Kaewphithak, Vice Chairman of the

Business Regulation Subcommittee

92. Participated in a meeting with representatives from

93.

94.

the Revenue Department on the progress of the

study project on the tax impact of using IFRS 17, on

February 17, 2023, at the Thai Life Assurance

Association, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2)  Mrs. Boonkarn Rattanaviboon, Assistant Executive
Director of the Thai Life Assurance Association

(3) Accounting and Tax Subcommittee

Mr. Jarung Chuachinda, Deputy Executive Director of
the Thai Life Assurance Association, honored as a
speaker to provide knowledge in the seminar project
to enhance personnel capacity on the topic of
“Market Conduct”, oreanized by United Life Assurance
Public Company Limited on February 17, 2023, at
United Life Assurance Public Company Limited.

Participated in the Life Insurance Fund Executive

Committee Meeting No. 2/2023, organized by the

Life Insurance Fund, on February 22, 2023, via

electronic system, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chuachinda, Deputy Executive

Director of the Thai Life Assurance Association
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95) Participated in the study and review meeting on tax

96.

97.

98.

99.

practices following changes in financial reporting
standards for insurance contracts, meeting No.
1/2023, organized by the Revenue Department, on
February 24, 2023, at the Revenue Department, as
follows:

(1) Mr. Thani Songtanacharoenkit, Chairman of the

Accounting and Tax Subcommittee

(2) Ms. Jaruwan Limkunnathammo, Vice Chairman

of the Accounting and Tax Subcommittee

Ms. Jiraphon Nakprakhob, Senior Manager, Policy and
Planning Department, participated in the Subcommittee
on Anti-Money Laundering and Counter-Terrorist
Financing Strategy Implementation Meeting No.
1/2023, organized by the Anti-Money Laundering
Office, on February 27, 2023, at the Anti-Money
Laundering Office.

Participated in a seminar on “Legal Guidelines for
Digital Identity Verification and Authentication”,
organized by the Law Research and Development
Center, Faculty of Law, Chulalongkorn University, in
collaboration with National Digital ID Company
Limited (NDID), on March 1, 2023, at Siam Kempinski
Hotel, as follows:
(1) Mr. Jarung Chuachinda, Deputy Executive
Director of the Thai Life Assurance Association
(2) Mr. Kitti Phasukdee, Legal Advisor of the Thai

Life Assurance Association

Participated in a meeting to prepare for the 2024

AIRDC Conference, organized by the Thai General

Insurance Association, on March 8, 2023, at Bangkok

Insurance Public Company Limited, as follows:

(1) Mr. Jirapak Yaempak, Manager, Business
Development Information Department

(2) Ms. Lakkana Khemtrong, Senior Officer, Business

Development Information Department

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the Board of
Trade of Thailand Committee Meeting No. 6/2022,
organized by the Board of Trade of Thailand, on
March 14, 2023, at the Board of Trade of Thailand.
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100.

101.

102.

103.

Mr. Surasak Klinsrisuk, Senior Manager, Coordination
and Cooperation Department, participated in the Thai
Digital Platform Social Enterprise Company Limited
Board of Directors Meeting No. 14/2023, organized
by Thai Digital Platform Social Enterprise Company

Limited, on March 16, 2023, via electronic system.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the launch
event of the “Project for Amending Laws that Hinder
Business Operations in the Thai Capital Market,” organized
by the Thai Capital Market Business Council on March
21, 2023, at the Stock Exchange of Thailand Building.

Attended the seminar “PDPA going Forward” organized

by the Office of the Personal Data Protection Commission

in collaboration with the Association of Personal Data

Protection Officers, National Telecom Public Company

Limited, and the Joint Standing Committee on

Commerce, Industry and Banking (JSCCIB) on March

22, 2023, at the Asawin Hotel, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(3) Mr. Jarung Cheuachinda, Deputy Executive
Director of the Thai Life Assurance Association

(4) Mr. Kitti Phasukdee, Legal Advisor of the Thai

Life Assurance Association

Attended the 3/2023 Executive Board Meeting of the

Life Insurance Fund organized by the Life Insurance

Fund on March 23, 2023, via electronic means, as

follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Cheuachinda, Deputy Executive

Director of the Thai Life Assurance Association
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104. The Thai Life Assurance Association, the Thai

105.

Association of Insurance and Financial Advisors
(THAIFA), the GAMA Thailand Association of Life
Insurance Business Executives and Financial Advisors,
the MDRT Thailand Association, and the Thai Insurance
Brokers Association (TIBA) held a joint discussion
meeting on the public relations approach for the
cancellation of life insurance policies of customers
on March 23, 2023, at the Muang Thai Life Assurance
Auditorium Building, as follows:
(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association
(2) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association
(3) Mr. Jarung Cheuachinda, Deputy Executive
Director of the Thai Life Assurance Association
(4) Ms. Walee Aunprasert, Senior Manager of

Corporate Commmunications

Mr. Jarung Cheuachinda, Deputy Executive Director
of the Thai Life Assurance Association, honored as
a speaker on the topic “Having Life Insurance, Can
| Die Peacefully... Without an Autopsy?” oreanized
by the Professor Chitti-Tingsapat Fund, Faculty of
Law, Thammasat University, on March 25, 2023, at

the Faculty of Law, Thammasat University, Tha

Prachan.
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Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the 9-1/2023
Executive Board meeting organized by the Thai
Chamber of Commerce on March 27, 2023, via

electronic means.

Attended the workshop on “Joint Service Model

for the Thai Insurance Industry” organized by the

Office of Insurance Commission (OIC) on March 30,

2023, via electronic means, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2)  Mr. Thanu Amatayakul, Chairman of the Digital

Marketing Development Subcommittee

Attended a meeting to prepare for financial account

information reporting according to the Common

Reporting Standard (CRS) organized by the Revenue

Department on April 5, 2023, via electronic means,

as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2)  Mrs. Boonkarn Rattanaviboon, Assistant Executive
Director of the Thai Life Assurance Association

(3) Mr. Surasak Klinssrisuk, Senior Manager of
Coordination and Cooperation

(4) Ms. Jiraporn Nakprakob, Senior Manager of
Policy and Planning

(5) Mr. Kitti Phasukdee, Legal Advisor of the Thai

Life Assurance Association

Attended a press conference at the opening

ceremony of the “Road Safety Campaign for the

Songkran Festival 2023” organized by the OIC and

the insurance industry on April 10, 2023, at the OIC

office, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(3) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association

(4) Ms. Walee Aunprasert, Senior Manager of

Corporate Communications
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Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, attended
the 1/2023 meeting of the Arbitration Committee
organized by the OIC on April 18, 2023, at the OIC

office.

Attended the 56th Annual General Meeting of the

Thai Chamber of Commerce members organized

by the Thai Chamber of Commerce on April 18,

2023, at the Grand Hyatt Erawan Hotel, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the

Thai Life Assurance Association

Attended the 1/2023 meeting of the Tax Impact

Subcommittee organized by the OIC on April 19,

2023, via electronic means, as follows:

(1) Mrs. Nusara Banyatpiyapoj, Vice President of
Marketing and member of the Accounting and
Tax Subcommittee

(2)  Mr. Thani Songtanacharoenkit, Chairman of the
Accounting and Tax Subcommittee

(3)  Mrs. Charuwan Limkunnarathummo, Vice Chairman
of the Accounting and Tax Subcommittee

(@) Mrs. Nonglak Pumnoi, Vice Chairman of the

Accounting and Tax Subcommittee

Attended a briefing meeting to summarize and

gather feedback on the project to draft significant

laws related to actuaries organized by the OIC on

April 19, 2023, via electronic means, as follows:

(1) Mr. Sommut Luk-in, Chairman of the Legal
Subcommittee

(2) Mrs. Wassaporn Kokthubtim, Vice Chairman of

the Actuarial Subcommittee
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Attended the press conference for the launch of

the documentary “THE POSTCARD OF INSPIRATION:

Sending Care with the OIC” under the “OIC for

People with Disabilities Year 2” project organized

by the OIC on April 25, 2023, at Swissotel Bangkok

Ratchada, as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(3) Mr. Jarung Chueachinda, Deputy Executive

Director of the Thai Life Assurance Association

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the 2/2023
meeting of the Life Insurance Fund Audit
Subcommittee organized by the Life Insurance Fund

on April 25, 2023, via electronic means.

Attended the 4/2023 meeting of the Life Insurance

Fund Executive Committee organized by the Life

Insurance Fund on April 27, 2023, via electronic

means, as follows:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive

Director of the Thai Life Assurance Association

Attended the “Thailand Health Insurance Industry:

CEO Roundtable” organized by Towers Watson

(Thailand) Co., Ltd. (“WTW”) on May 2, 2023, at

Oriental Residence Bangkok, as follows:

(1) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association

(2) Mr. Surasak Klinssrisuk, Senior Manager of

Coordination and Cooperation

Attended the 1/2023 meeting of the Thai Chamber

of Commerce Board organized by the Thai Chamber

of Commerce on May 9, 2023, via electronic means,

as follows:

(1) Mr. Sara Lamsam, President of the Thai Life
Assurance Association

(2) Mr. Picha Siriyodhin, Executive Director of the

Thai Life Assurance Association
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Attended the brainstorming meeting for the project

to survey confidence in the performance of the

Anti-Money Laundering Office (AMLO) for the fiscal

year 2023 organized by the Chulalongkorn University

Academic Service Center on May 9, 2023, at Baiyoke

Sky Hotel, as follows:

(1) Ms. Kachanan Romyen, Business governance
Subcommittee

(2) Ms. Nithinart Krasaesuk, Business governance
Subcommittee

(3) Ms. Sutthiporn Wisetrajana, Policy and Planning
Officer

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, attended the meeting
of the Working Group for Organizing the Thailand
Chamber of Commerce Seminar and the 2023
Outstanding Trade Association Awards organized by
the Thai Chamber of Commerce on May 10, 2023,

via electronic means.

Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, attended
the 1/2023 meeting of the Outstanding Insurance
Awards Organizing Committee organized by the OIC

on May 10, 2023, via electronic means.

Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, attended
the 23rd National Agent Awards (NAA) 2023
organized by the Life Insurance Agents and Financial
Advisors Association on May 11, 2023, at the Royal
Thai Navy Auditorium, Wat Arun Subdistrict, Bangkok
Yai District, Bangkok.

Held a meeting with the Life Insurance Agents and
Financial Advisors Association (THAIFA), Life Business
Executives and Financial Advisors Association (GAMA
Thailand), MDRT Thailand Association, and the Thai
Insurance Brokers Association (TIBA) to consider the
content for publicizing the resolution of SMS scams
and groups soliciting policy cancellations, organized
by the Thai Life Assurance Association on May 11,

2023, via electronic means, as follows:
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(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Ms. Walee Aunprasert, Senior Manager of
Corporate Communications

(4) Ms. Pimpanipa Suwannatrai, Senior Corporate
Communications Officer

(5)  Ms. Sirinporn Klinthong, Corporate Communications
Officer

(6) Mr. Kritsarat Tanyu, Corporate Communications
Officer

Mr.
Coordination and Cooperation, attended the 2/2023
Board of Directors meeting organized by Thai Digital
Platform Social Enterprise Co., Ltd. on May 16, 2023,

at the Thai Chamber of Commerce.

Surasak Klinssrisuk, Senior Manager of

Attended a discussion on issues related to the

operations of life insurance agents with the Assistant

Secretary-General of the Office of Insurance

Commission on May 17, 2023, at the OIC office. The

attendees were:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association

(3) Ms. Mayuree Hongsa, Assistant Director of the
Thai Life Assurance Association

(4) Mr. Yothin Tangrayah, Senior Manager of Life
Insurance Agent Promotion

(5) Ms. Ailda Srisuwankul, Senior Manager of
Training

(6) Ms. Supaporn Nattharatsakul, Assistant Manager
of Life Insurance Agent Promotion

(7)  Ms. Salakjit Nilprasertsak, Chairman of the
Subcommittee on Promotion

(8) Mr. Samart Uekulkarn, Vice Chairman of the
Subcommittee on Promotion

(9) Mr. Saratch Rakspong, Vice Chairman of the
Subcommittee on Promotion

(10) Mr. Suchart Nilmkamwong, Chairman of the
Subcommittee on Training

(11) Ms. Nongnuch Saisombat, Subcommittee on

Training



126.

127.

128.

129.

130.

WU sEguANENITUNISUTISNBMUU TEAUAIN
ASIN 5/2566 dnlaunasuuseiuddn Wetun 25

v

] a a ¢ v a
NOWAIRU 2566 WIUNNTEUUBLANNTDUN AU

(1) wiwhen dsledu
He1uiensusmsannulseiuiinlve

(2 wwags WoIuan
J9BWILNTUITIN AN ALY SEAUTIN INg

Wwigansz a191 wisnauaulsziudinine Thiesidu
Inensussersluiide “amsingsnadseiudia

AuNIMIgLaglan1avedssiavseiudinanele

Uncertainty Risks” dalagdiineu aun. WeoTun 2
fiquieu 2566 o lssusuaialaifia nanne Syan

‘inumﬂm“ﬁwmuﬁmimmﬂ%La%'msﬁw%miéﬁu

RUEIS (qu ) mam 1/2566 9nlay ammmmimﬂﬁ]

A1IARY L:umuw 2 Quieu 2566 HIUN19TEUY

Sudnnseding fall

(1) weanINnsal wiplseneu
HInN15elaleulsUIsuA LY

(2)  WEANFYDINTIU AYITIUN
Wmthidheuleunswasunuay

(3) wNaMweIANYNl N1QIUSNY
Wmthidheulounowasnuay

Wsiuuszguiuilannudmiuniuuing 77 ves
$39TTUYRUNITITOIUITNTINRBI1INYNTENT
senmuaulunszswivuanisuaniUdsudeya
WoUfuRnuaiunnasseninaUssimaieaty
mBens wa. 2566 alaunsuasning weduil 12
figuiou 2566 KuvasyUUBEnMIeting dil

(1) UEANFVONTIU AAYIIUN
Wmthidheulgunswasunuay

(2) wNaEMweIaNYal NgIUSNYal
W didheulaunsuasiauy

Wrtrnuduuurssuunisiigaduasdududinu
1953 (DOPA-Digital D) wagszuulUssuLiiey
auwluntin (Face verification System ) dnlaedin
UImImvzLleu nsun1sunAsed LZJE]’J'LJ‘VI 13 fgueuy
2566 fu T5aususriu wnsus Aewudu fai

126.

127.

128.

129.

130.

s1901uUs=91U 2566 ® Annual Report 2023 59

Attended the 5/2023 Executive Committee Meeting

of the Life Insurance Fund organized by the Life

Insurance Fund on May 25, 2023, via electronic

means. The attendees were:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive

Director of the Thai Life Assurance Association

Mr. Sara Lamsam, President of the Thai Life Assurance
Association, honored as a speaker on the topic
“Overview of the Life Insurance Business: Challenges
and Opportunities under Uncertainty Risks,”
organized by the Office of Insurance Commission
on June 2, 2023, at Swissotel Bangkok Ratchada.

Attended the 1/2023 Working Group Meeting on

Financial Services Liberalization (KPP) organized by

the Fiscal Policy Office on June 2, 2023, via

electronic means. The attendees were:

(1) Ms. Jiraporn Nakprakob, Senior Manager of
Policy and Planning

(2) Ms. Sutthipan Wisesarojna, Policy and Planning
Officer

(3) Ms. Cherilak Kanjanlak, Policy and Planning
Officer

Attended the consultation meeting on Section 77

of the Constitution of the Kingdom of Thailand on

the draft ministerial regulations pursuant to the

Royal Decree on Information Exchange for Compliance

with International Tax Agreements B.E. 2566, organized

by the Revenue Department on June 12, 2023, via

electronic means. The attendees were:

(1) Ms. Sutthipan Wisesarojna, Policy and Planning
Officer

(2) Ms. Cherilak Kanjanlak, Policy and Planning
Officer

Attended a seminar on the Digital Identity
Verification and Authentication System (DOPA-
Digital

organized by the Department of Provincial

ID) and the Face Verification System

Administration’s Registration Administration Bureau
on June 13, 2023, at Asawin Grand Convention

Hotel. The attendees were:
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(1) Mr. Jarung Chueachinda, Deputy Executive
Director of the Thai Life Assurance Association
(2) Mr. Kitti Pasukdee, Legal Advisor of the Thai

Life Assurance Association

Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, attended
the 1/2023 Steering Committee Meeting and Working
Group Meeting for the Thailand InsurTech Fair 2023

on June 14, 2023, via electronic means.

Attended the 2/2023 Medical Advisory Committee

Meeting of the Office of Insurance Commission on

June 20, 2023, via electronic means. The attendees

were:

(1) Dr. Somsakul Sripisut, Vice Chairman of the
Medical Advisory Committee

(2) Dr. Thanabodin Khaseni, Vice Chairman of the

Medical Advisory Committee

Attended the CIT Mini-Workshop seminar on the

topic “The Mega Trend 2023,” organized by the

Office of Insurance Commission on June 22, 2023,

at the Insurance Technology Promotion Center (CIT).

The attendees were:

(1) Mr. Surasak Kliensrisuk, Senior Manager of
Coordination and Collaboration

(2) Mr. Chinwat Boonta, Assistant Manager of
Information Technology

(3) Subcommittee on Information Technology

(4)  Subcommittee on Digital Marketing Development

Attended the 6/2023 Executive Committee Meeting

of the Life Insurance Fund organized by the Life

Insurance Fund on June 22, 2023, via electronic

means. The attendees were:

(1) Mr. Picha Siriyodhin, Executive Director of the
Thai Life Assurance Association

(2) Mr. Jarung Chueachinda, Deputy Executive

Director of the Thai Life Assurance Association

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, participated as a speaker
at the 16th National Health Promotion and
Environmental Health Conference 2023 under the
topic “Smart City, Smart Citizen: Smart Well-Being,”
organized by the Department of Health, Ministry of
Public Health, on June 23, 2023, at Asawin Grand

Convention Hotel.
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Mr. Jarung Chueachinda, Deputy Executive Director
of the Thai Life Assurance Association, participated
as a speaker at an academic seminar on “How to
Accurately Determine the Cause of Death in Cases
of Multiple Events,” organized by the Health Law
and Ethics Center, Faculty of Law, Thammasat
University, on June 27, 2023, at the Faculty of Law,

Thammasat University, Tha Prachan.

Mr. Picha Siriyodhin, Executive Director of the Thai
Life Assurance Association, represented in the
meeting to organize the Thailand InsurTech Fair
2023, organized by the Office of Insurance
Commission on June 29, 2023, at the OIC office.

2. Promotion and Development of Knowledge
for Employees of Member Companies
Seminars / Special Lectures

2.1

Attended an academic seminar on “Free Cannabis

and Medical Knowledge” on July 8, 2022, via online
system.

2.2

Participated in a seminar on the topic “Strategic

Direction and Decision for Future Corporate Income
Tax When TFRS 17 will be Effective” to provide
information for decision-making on appropriate
corporate income tax calculation methods on July
15, 2022.

-
dszganvienazuaamnuiaiuhnive

SSTRATEGIC DIRECTION AND DECISION FOR FUTURE CORFORATE
INCOME TAX WHEN TFRS 17 WILL BE EFFECTIVE™

Funnafl 15 Mg INK 2565 1A 1000 - 12,00 1,
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2.3 Joined a Knowledge Sharing activity on the topic
“Advances in Biometrics Technology for the Future”
on July 22, 2022, via online system.

2.4 Attended an academic seminar on “Life Insurance
Business and Personal Data Protection” on October
17, 2022, at Swissotel Bangkok Ratchada.

2.5 Organized a lecture on the benefits of using
Profit-Testing to ease the regulation of insurance
premiums and the benefits to all stakeholders on
December 14, 2022.

2.6 Hosted the 18th Annual Thailand Insurance Medical
Academic Conference (TIMAC) 2023 to enhance
knowledge in life insurance medicine for personnel
in underwriting and claims, and to develop
cooperation in life insurance medicine through
experience sharing from various medical branches
on January 23-24, 2023, at JW Marriott Hotel.

2.7 Organized an academic seminar on “Preparing for
the New Version ISO/IEC” on February 9, 2023, via
online system.

2.8 Conducted a three-panel academic seminar on “The
Scope of Life Insurance Contract Exclusions,
Compliance with Personal Data Protection Laws,
and Practices in Case of Customer Bankruptcy in the
Life Insurance Business” on February 10-11, 2023,
at The Ocean Khao Yai Hotel.

2.9 Attended a lecture on HIMSS Thailand Roadshow
standards on February 13, 2023, via online system.
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“Insurance
Directions for the Elderly” to prepare for the
development of life insurance products and
services on February 24-25, 2023, at The Ocean
Khao Yai Hotel.

2.11 Participated in a Mini-Workshop titled “Using OIC
Sandbox to Create Opportunities Led by
Innovation” on March 8, 2023, at the Insurance

Technology Promotion Center (CIT).

“Enhancing
Knowledge and Understanding of Tax Responsibilities
for Government and Private Sector Personnel” for
the fiscal year 2023 on March 13, 2023.

2.13 Organized a training program on “Cybersecurity
Awareness Training” on March 15, 2023, via online
system.

2.14 Conducted a training program on the “Adaptation
of the Insurance Business to Keep Pace with the
Digital Transformation Era” on March 29, 2023, via
online system.

2.15 Hosted a knowledge-sharing lecture on electronic
Sidnwselind nsBuveadvonsuanudiludituey |

filing, electronic stamp duty payment, using inter-
net services for tax filing and payment, and the
submission of withholding tax information and
payments to align with government operational
policies on March 31, 2023, at the Thai Life
Assurance Association.

2.16 Participated in training on “Data Governance
FMSUUSENUsEAutie Wedui 31 duiau 2566 HU-

Guidelines” for life insurance companies on March
31, 2023, via online system.

2.17 Organized an academic discussion on alternative

medicine “COMPLEMENTARY AND ALTERNATIVE
MEDICINE” on April 17, 2023.

2.18 Conducted an academic lecture on “Techniques
for Selling Insurance in the Digital Age” to enhance
knowledge and techniques for selling life insurance
through digital channels, along with sharing

experiences in selling insurance through digital
platforms on April 20, 2023.

2.19 Organized a knowledge-sharing lecture on the
International Financial Reporting Standard 17 (IFRS
17) on April 25, 2023.
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2.20 Attended a seminar on “Revolutionizing Insurance”
on April 26, 2023, at Bangkok City Tower.

2.21 Conducted an academic lecture on “Public Speaking
and Presentation Skills” covering techniques for
public speaking and advanced lecturing skills on

May 2, 2023.

2.22 Attended a seminar on the progress of the study
on the tax impact of implementing TFRS 17,
including guidelines and tax policies in Thailand,
the overall business impact of TFRS 17, and
proposals for amending related tax benefit laws
for annuity life insurance premiums, along with
post-TFRS 17 implementation practices on May 17,
2023.

2.23 QOrganized an academic discussion on “Undenwriting
and Coverage Exclusions for Additional Health
Insurance Contracts” on June 8, 2023.

2.24 Conducted a practical academic seminar on “Policy
Cancellation under Section 685” on June 8, 2023.

3. Public Relations Activities

3.1 The Life Insurance Association of Thailand
campaigned for personnel in the insurance business
and the public to donate blood in honor of the 21°
National Life Insurance Day in 2022, scheduled to
take place from July 1 to July 31, 2022, to show
love and care for fellow humans.

3.2 The President of the Thai Life Insurance Association
welcomed students from the Advanced Insurance
Science Course (AISC) Class 10 who visited a life
insurance company’s operations. He provided an
overview of the life insurance business and the

strategies of the Thai Life Insurance Association on July
1, 2022, at the Muang Thai Life Assurance Auditorium.
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The Thai Life Insurance Association held an online
meeting with the Office of the Insurance Commission
to discuss and provide feedback on the draft
announcement regarding the guidelines, methods,
conditions, and timelines for life insurance claims
and cases considered to be delays in payment or
premium refunds on July 7, 2022.

The Thai Life Insurance Association held an online
academic seminar titled “Free Cannabis and Medical
Knowledge,” featuring Associate Professor
Dr. Sahapoom Srisuma from the Department of
Internal Medicine, Faculty of Medicine, Ramathibodi
Hospital, Mahidol University, as the guest speaker,
on July 8, 2022.

3.5 The Thai Life Insurance Association organized a

3.6

3.7

3.8

seminar for media representatives on “The Impact
of Rising Interest Rates on the Life Insurance Business,”
providing a platform for exchanging opinions to
help media apply the knowledge for reporting and
informing the public, held on July 14, 2022.

The Thai Life Insurance Association held an online
meeting with senior executives from 22 member
companies and related departments on “Strategic
Direction and Decision for Future Corporate
Income Tax When TFRS 17 will be Effective” to
prepare member companies for future corporate
income tax calculations in accordance with TFRS
17 on July 15, 2022.

The Thai Life Insurance Association held its 2022
Annual General Meeting on July 27, 2022, where
they unanimously elected Mr. Sara Lamsam as the
President of the Thai Life Insurance Association
for another term (July 1, 2022, to June 30, 2024).

The Thai Life Insurance Association announced
the life insurance industry’s performance for the
first half of 2022, with total premiums received
amounting to 289,097 million baht, a decrease of
0.82% from the same period last year, on July 27,
2022.
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3.9 The President of the Thai Life Insurance

Association led the new executive board (2022-
2024) to meet with the Secretary-General of the
Office of the Insurance Commission and its
executives to discuss life insurance business
issues on August 9, 2022.

3.10 The Thai Life Insurance Association participated
in the 2022 CEO Insurance Forum titled “Rebuilding
Insurance Resilience to Overcome the VUCA
World” on August 10, 2022.

3.11 The Thai Life Insurance Association joined the

“OIC for Community” project for the 5" year,
providing proactive insurance knowledge and
promoting the use of insurance as a risk
management tool, held on August 14, 2022, at
Ban Nakuhua Community, Phrae Province.

3.12 The Thai Life Insurance Association received the

“Outstanding Trade Association President Award
20227 and “Outstanding Trade Association Award
2022” at the Together is Power 2022 event on
Ausgust 26, 2022.
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3.13 The Thai Life Insurance Association conducted a
training session on “Reviewing Knowledge and
Understanding of PDPA: Workshop” for its
employees on October 1-2, 2022.

3.14 The Thai Life Insurance Association invited the
public to the Thailand InsurTech Fair 2022, held
on October 7-9, 2022.

3.15 The Thai Life Insurance Association congratulated
the life insurance companies that received the
Prime Minister’s Insurance Awards for 2022 on
October 7, 2022.

3.16 The Thai Life Insurance Association congratulated
the Secretary-General of the Personal Data
Protection Commission on October 7, 2022.

3.17 The Thai Life Insurance Association congratulated
the Comptroller General’s Department on its
132" anniversary on October 7, 2022.

3.18 The Thai Life Insurance Association congratulated
the Public Debt Management Office on its 20"
anniversary on October 7, 2022.

3.19 The Thai Life Insurance Association held a
seminar on “Life Insurance Business and
Personal Data Protection” on October 17, 2022.
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3.20 The Thai Life Insurance Association congratulated
the Fiscal Policy Office on its 61° anniversary on
October 18, 2022.

3.21 The Thai Life Insurance Association held a meeting
with the Office of the Insurance Commission on
October 18, 2022, to discuss the development
of an insurance fraud database.

3.22 The Thai Life Insurance Association congratulated
the Federation of Accounting Professions on its
18" anniversary on October 21, 2022.

3.23 The Thai Life Insurance Association participated
as a speaker in a seminar on “Future of Health
Insurance with Digital Health” at the Healthcare
Technology Summit 2022 on October 26, 2022.

3.24 The Thai Life Insurance Association held the 39™
National Quality Life Insurance Agent Awards on
November 4, 2022.

3.25 The Thai Life Insurance Association congratulated
Muang Thai Insurance Public Company Limited
on its 90th anniversary on November 9, 2022.

3.26 The Thai Life Insurance Association congratulated
the Thai General Insurance Association on the
opening of its new building on November 11,
2022.

3.27 The Thai Life Insurance Association supported
the “Friends for Friends Charity” event on
November 19, 2022.
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3.28 The Thai Life Insurance Association held an online
seminar on “ESG Investment for Insurers” on
November 21, 2022.

3.29 The Thai Life Insurance Association attended the
8" annual academic seminar on insurance on
November 23, 2022.

330 The Thai Life Insurance Association donated
100,000 baht to the Foundation for the Support
of Disabled People on November 30, 2022.

3.31 The Thai Life Insurance Association donated
100,000 baht to the Phra Dabos Foundation on
December 13, 2022.

3.32 The Thai Life Insurance Association participated
in the “Road Safety Campaign for New Year 2023”
press conference on December 20, 2022.

3.33 The Thai Life Insurance Association visited and
extended best wishes to Her Royal Highness
Princess Bajrakitiyabha Narendiradebyavati on
December 28, 2022.

3.34 The Thai Life Insurance Association extended New
Year greetings to the Permanent Secretary of the
Ministry of Finance on January 5, 2023.

3.35 The Thai Life Insurance Association held an online
seminar on “The Common Reporting Standard
— All You Need to Know Ahead of Thailand’s
Upcoming Implementation” on January 19, 2023.




70 auviAuUszNuddnlne ® The Thai Life Assurance Association

3.36 @unANUsEiuTInlnesIuwaas I UalAsaNTs “aun.
Waguww” U0 6 dalagdiinau aua. Wedun 20
UNIIAY 2566 U YUBUNEERBLIIU TarinuasUsy

337 dunAuUsy ﬂummlmawﬂi yYUIYIN15USY 9y
naansUseiudinlng ﬂiq‘m 18 (Annual Thailand
Insurance Medlcat Academic Conference 2023 :
TIMAC-2023) L‘WEJLG]’iEJiJﬂ’]’]ZJWi@WU@Qﬂ’]ﬂi%LLau
LanﬂjuL‘waiaﬂs‘uadﬂmaamﬂiuamﬂm loTud
23-24 UNI1AN 2566 @ I’mwmwwm LiSe9N
NTAUNN

3.38 gunAuUsziudialnesiunisiaiun e “Building
a Sustainable Insurance Ecosystem” %QL@IuMﬁQ
Tuhdaunmeldnuduunnnmsuseiudy assi 27
SalpwamnpulsziuAuedylng Woud 24 unsiau
2566 04 13IUTUYNTEN WNTUA NTUVIN

3.39 snAuUsziutinlneiulasinis “aua. LWEJ‘U&J‘UU”
U7 6 aqwu‘wLaiuaiwmﬂmmmLsmlmﬂsrmumﬁ
Useniuneigesn aviuselavimnunsussssiuseius
saufesuseAbaUssvvuldnsuseiufoundu
wsosdiolunisusmsaudssluddawasnindau
Tnuemazasaunds Salaediingu aun. desufl 30
UNIIAY 2566 4 YUYUUUFURYS Tainusigesaeu

3.40 gupuUsziuiialvedadunuivinsgaufumnis
dmiuguinisseauge (CEO LIFE INSURANCE
FORUM 2023) 3asffugusmsdniinau aun. guims
UTEMUsEiuAin uaghuIvnsmbignumiuguagsia
U’ﬁuﬂuﬂEJ‘(JE]ﬂa’]ﬁ’]imiﬁﬂ’iu‘lﬂﬁUvLmEJ‘UiJU’]EUua’l’J
(auu.an) L‘W@ﬂﬂ‘IEHVIﬂVI’Nﬂ’]iﬂiuﬂa‘Uﬁiﬂﬁ]‘Uiuﬂu
SanarUszanunusniosuasneliAnuselon]
somsiaLNgIiaUsiuTIngnsuvedinas Wetud
4-7 NUATNUS 2566 4 NEIINTE U089 815190455
sz SulneUsyanvuan

3.41 aunaudseiudinlnesiuatadUlndurenann
TINTeY Ll TUN 8 NUAIUS 2566 o4 D1ANTT.N,
N85 1

342 guAuUsy ﬂummlwaimmamiwuaﬁum
NSUASSNING LiloTud 9 AUAIWUS 2566
A NSUATINING

3.43 gurauUsenuddalnedndunuiivinig 3
AMEBUNTINAT UTENBUAIY ANEBUNTTUNIT
NOVNY AMEOUNITIUNITAUINNUSE guTIn uaz
ﬂmvauﬂismmiwmimﬁuﬂivﬂum dlo¥uil 10-11
AUANUS 2566 o Lausu Toweou wilng) Taed
vadensiaiun swielui

3.36 The Thai Life Insurance Association attended the
launch of the “OIC for Community” project for
the 6" year on January 20, 2023.

3.37 The Thai Life Insurance Association organized the
18" Annual Thailand Insurance Medical Academic
Conference on January 23-24, 2023.

3.38 The Thai Life Insurance Association participated
in a panel discussion on “Building a Sustainable
Insurance Ecosystem” on January 24, 2023.

3.39 The Thai Life Insurance Association joined the
“OIC for Community” project for the 6" year on
January 30, 2023.

3.40 The Thai Life Insurance Association held the CEO
LIFE INSURANCE FORUM 2023 on February 4-7,
2023.

3.41 The Thai Life Insurance Association extended New
Year greetings to the President of the Federation
of Accounting Professions on February 8, 2023.

3.42 The Thai Life Insurance Association extended New
Year greetings to the Director-General of the
Revenue Department on February 9, 2023.

343 The Thai Life Insurance Association held a
seminar for three sub-committees on February
10-11, 2023, on the following topics:
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1) “Scope of Exclusions in Life Insurance
Contracts”

2) “Business Practices in Compliance with
PDPA”

3) “Guidelines for Handling Customer Bankruptcies”

3.44 The Thai Life Insurance Association announced

that the total premiums received by the life insurance
industry in 2022 amounted to 611,374 million
baht, a decrease of 0.45% from the previous year,
and projected total premiums for 2023 to be
between 612,500 to 623,500 million baht, with a
growth rate of 0-2% on February 25, 2023.

3.45 The Thai Life Insurance Association held a

seminar on “Insurance for the Elderly” on
February 24-25, 2023.

3.46 The Thai Life Insurance Association participated

in the “OIC for Community” project for the 6"
year on March 14, 2023.

3.47 The Thai Life Assurance Association participated

in the seminar “PDPA Going Forward” at the
launch event of the Office of the Personal Data
Protection Committee (PDPC). The event was
organized by the PDPC Office in collaboration
with the Thai Data Protection Officers Association,
National Telecom Public Company Limited, and
the Joint Standing Committee on Commerce,
Industry, and Banking (JSCCIB) to publicize the
Personal Data Protection Act, implementation
plans, and raise awareness among all sectors
about the roles and responsibilities of the PDPC
Office on March 22, 2023, at Asawin Grand
Convention Hotel, Bangkok.
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The Thai Life Assurance Association participated
as a speaker in a lecture titled “Having Life
Insurance, Can | Die Peacefully Without an
Autopsy?” as part of the 28th Annual Academic
Memorial Event for Professor Chitti Tingsapat.
The event was organized by the Professor Chitti
Tingsapat Fund and the Law Training and
Consultancy Center, Faculty of Law, Thammasat
University, on March 25, 2023, at the Faculty of
Law, Thammasat University.

The Thai Life Assurance Association joined the 6"
year of the “OIC for Community” project, providing
proactive education on insurance, policy benefits,
and advocating for the use of insurance as a risk
management tool for individuals and families.
The event, organized by the Office of Insurance
Commission (OIC), took place on March 28, 2023,
at Ban Tham SingCommunity, Chumphon Province.

The Thai Life Assurance Association warns of
scams involving short message (SMS) technology
crime, impersonating banks, financial institutions,
and insurance companies. Scammers trick victims
into clicking on links sent via SMS to fill in per-
sonal information or download money-stealing
apps. Secure URLs start with https://, and inquiries
can be made to the insurance company’s cus-
tomer service to verify the authenticity of the
SMS. This warning was issued on March 29, 2023.
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3.51 The Thai Life Assurance Association participated

in the press conference and opening ceremony
of the “2023 Songkran Festival Road Safety
Campaign” and launched the “Happy Songkran
Group Insurance Policy (Microinsurance),”
organized by the Office of Insurance Commission
(OICQ) in collaboration with the insurance industry
on April 10, 2023, at the OIC office.

The Thai Life Assurance Association held a workshop

n “Complementary and Alternative Medicine”
and “Policy Cancellation under Section 865”
on April 17, 2023, at the Thai Life Assurance
Association.

The Thai Life Assurance Association participated
in the press conference launching the documentary
“The Postcard of Inspiration,” sending care with
the OIC in the “OIC for People with Disabilities
(Year 2)” project. The project aims to educate
and inform about life and health insurance for
people with disabilities to ensure they have
access to insurance. This event was organized
by the OIC and the insurance industry on April
25, 2023, at the Swissotel Bangkok Ratchada.

The Thai Life Assurance Association welcomed
executives from The Foundation for the Advancement
of Life & Insurance Around the World (FALIA) and
the Life Insurance Association of Japan to discuss
organizing FALIA seminars on April 27, 2023, at
the Thai Life Assurance Association.

The Thai Life Assurance Association organized an
academic lecture on “Insurance Sales Techniques
in the Digital Age” to provide knowledge and
understanding of digital insurance sales techniques
and to exchange experiences with personnel from
the life insurance industry on April 20, 2023, at
the Thai Life Assurance Association.

The Thai Life Assurance Association held an
academic lecture on “Public Speaking and
Presentation Skills” to provide knowledge on
effective presentation techniques for professionals.
The event included practical activities and was
aimed at life insurance industry personnel
on May 2, 2023, at the Thai Life Assurance
Association.
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The Thai Life Assurance Association participated
in the 23" National Agent Awards 2023, organized
by the Life Insurance and Financial Advisor
Association on May 11, 2023, at the Navy
Auditorium.

MNATIONAL AGENT AW

THE REFLE(

ARDS
TION OF SUC

The Thai Life Assurance Association met with
executives from hospitals, including Samitivej
Sriracha Hospital, Bangkok Pattaya Hospital, and
Bangkok Rayong Hospital, to discuss life insurance
medicine and to exchange knowledge on
providing services to insured customers. They
also addressed issues and obstacles encountered.
This event took place on May 22-23, 2023.

The Thai Life Assurance Association lectured on
“Overview of the Life Insurance Business, Challenges,
and Opportunities Under Uncertainty Risks” to
students of the 11th Advanced Insurance Science
Course (AIS) for 2023. The lecture aimed to enhance
knowledge for senior government and private
sector executives about life insurance systems,
risk management, and product development. This
event was organized by the Advanced Insurance
Science Institute in collaboration with the OIC on
June 2, 2023, at the Swissotel Bangkok Ratchada.
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360 The Thai Life Assurance Association organized a

seminar on “Underwriting and Exclusions in
Health Insurance Add-on Contracts” to provide
knowledge and understanding of underwriting
and exclusions in health insurance. The seminar
aimed to share knowledge and experience with
industry personnel for proper and effective
practices on June 8, 2023, at the Thai Life

Assurance Association.

361 The Thai Life Assurance Association held a

3.62

seminar for the media on “Reading Life Insurance
Company Financial Statements under TFRS 17”
to enhance understanding of Financial Reporting
Standard 17 (TFRS 17) on June 9, 2023, at the
Thai Life Assurance Association.

The Thai Life Assurance Association held the 40™
National Quality Agent Awards 2023 to honor
2,226 outstanding life insurance agents who met
the criteria. The event took place on June 16,
2023, at IMPACT Muang Thong Thani.

3.63 The Thai Life Assurance Association hosted

executives from the Insurance Regulatory Authority
of the Lao People’s Democratic Republic (Lao
PDR) to study the Thai insurance system on June
19, 2023, at the Kasekomol Reception Building.

3.64 The Thai Life Assurance Association lectured on

“Smart Well Being” as part of the 16th National
Health Promotion and Environmental Health
Conference to exchange knowledge, innovations,
technologies, and experiences in presenting
research and academic work, as well as successes
in policy and legal advancement in health promotion
and environmental health. The event involved
officials from the Department of Health,
multi-professionals, and networks from both
within and outside the country. It was organized
by the Department of Health on June 23, 2023,
at the Asawin Grand Convention Hotel Bangkok.

3.65 The Thai Life Assurance Association participated

in the “OIC for Community” project for the 6"
year, educating communities on proactive insurance,
insurance benefits, and promoting insurance as
a risk management tool for life and property. This
event was organized by the OIC on June 26, 2023,
at Ban Sam Tarom Community, Tambon Trakat
Administrative Organization, Sisaket Province.
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as a speaker in the academic seminar on
“Determining Causes of Death from Various
Causes” organized by the Center for Health Law
and Ethics, Faculty of Law, Thammasat University,
in collaboration with the Medical Law Association
of Thailand on June 27, 2023, at the Faculty of
Law, Thammasat University (Tha Phra Chan
Campus).

4. Education Support

4.1 For the fiscal year 2565-2566, scholarships and

awards were granted to 69 individuals from 15
educational institutions, totaling 546,000 Baht, as
follows:

1) Academic Scholarships: 21 scholarships,
10,000 Baht each, from 8 educational
institutions, totaling 210,000 Baht.

2) Data Analytics Scholarships: 8 scholarships,
10,000 Baht each, from 3 educational
institutions, totaling 80,000 Baht.

3) Education Awards: 12 awards, 5,000 Baht each,
from 7 educational institutions, divided as
follows:

3.1 Thai Life Assurance Association Education
Award: 2 awards, 5,000 Baht each, from
2 educational institutions, totaling 10,000 Baht.

3.2 The Oriental Life Insurance Cultural
Development Center (OLICD) Education
Award: 5 awards, 5,000 Baht each, from
5 educational institutions, totaling 25,000
Baht.

3.3 Thai Insurance Institute (Tll) Education
Award: 5 awards, 5,000 Baht each, from 5
educational institutions, totaling 25,000 Baht.

4) Associates of Society of Actuaries (ASA) Course
| Award: 18 awards, 7,000 Baht each, from 5
educational institutions, totaling 126,000 Baht.

5) Associates of Society of Actuaries (ASA) Course
Il Award: 10 awards, 7,000 Baht each, from 2
educational institutions, totaling 70,000 Baht.
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Promotion and Support for Life Insurance
Agents

The 40" National Outstanding Quality Agent

Awards (TNQA) ceremony for the year 2023 was

held on June 16, 2023, at the Royal Jubilee

Ballroom, Challenger Hall, IMPACT Muang Thong

Thani. The event aimed to honor life insurance

agents who have produced quality work and

provided exemplary service to other agents,

maintaining a policy retention rate of no less than

90% and demonstrating loyalty to their respective

companies. This year, 2,226 agents met the award

criteria. The awards were categorized as follows:

1. 20-Year Distinguished Quality Agent” plaque
with a certificate

2. 15-Year Distinguished Quality Agent” plaque
with a certificate

3. 10-Year Distinguished Quality Agent” plaque
with a certificate

4. Distinguished” plaque with a certificate

5. Certificate of distinction
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5.2 The training courses for obtaining and renewing

5.3

5.4

licenses for life insurance agents/brokers, training
on Unit-Linked Life Policies, and the IC Refresher
Course were opened in a Virtual Classroom format.
There are 11 courses offered:

1. Obtaining a life insurance agent license
(6 hours)

2. First renewal of a life insurance agent license
(6 hours)

3. Second renewal of a life insurance agent
license (6 hours)

4. Third renewal of a life insurance agent license
(6 hours)

5. Fourth and subsequent renewals of a life
insurance agent license (30 hours)

6. Obtaining a life insurance broker license
(10 hours)

7. First renewal of a life insurance broker license
(10 hours)

8. Second renewal of a life insurance broker
license (10 hours)

9. Third renewal of a life insurance broker license
(10 hours)

10. Training on Unit-Linked Life Policies (6 hours)

11. IC Refresher Course (15 hours)

The project for training and examination for

obtaining licenses in central regions includes 6

hours of training to obtain a life insurance agent

license and an examination to obtain a life

insurance agent license. It covers:

1. Central region: Bangkok (Thai Life Assurance
Association Building)

2. Regional areas: Chonburi, Chiang Mai, Songkhla,
Khon Kaen, and Nakhon Ratchasima

The Thai Life Assurance Association has conducted
training courses for obtaining and renewing life
insurance agent/broker licenses, including the first
to third renewals and fourth and subsequent
renewals for life insurance agents. Training on
Unit-Linked Life Policies and the IC Refresher
Course are also provided through an online
(E-Learning) system, starting from May 2020 to the
present.
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Donations and Support for External
Organization Activities

Supporting cooperation in coordinating the
verification of life insurance claim data of
deceased individuals as requested by agencies
or relatives of the deceased.

Supporting life insurance knowledge books, life
insurance journals, and annual reports to educational
institutions and organizations nationwide for
knowledge dissemination about life insurance.

Supporting advertisements in magazines and
journals as appropriate, based on the support
considerations of the Thai Life Assurance
Association’s public relations committee budget.

Supporting scholarships and awards annually to
students of various universities in the academic
year 2021.

Supporting sample documents for Record of
Processing Activity (RoPa) and related documents
to prepare for compliance with the Personal Data
Protection Act for the Thai Financial Planner
Association.

Supporting gifts for the New Year celebration
event for employees of the Thai Chamber of
Commerce and Federation of Thai Industries.

Supporting the National Life Insurance Day
activities for life insurance agents and financial
advisors in 27 provinces.

Supporting the ASEAN Accountancy Conference
on Sustainability and ASEAN CPA to the Thai
Institute of Accountants in October 7-8, 2025 at
the Centara Grand at CentralWorld Hotel.
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6.9 Supporting the THAIFA Convention 2022 under
the theme “THAIFA Convention 2022: Mindset
for Success” on July 19, 2025, at Impact, Muang
Thong Thani.

6.10 Donating funds to the Disabled People’s
Assistance Foundation on November 30, 2025.

6.11 Donating funds to the Phra Dab School
Development and Vocational Training Fund on
December 13, 2025.

6.12 Supporting the “National Outstanding Agent
Award (NAA) 23 Edition 2026” ceremony on May
11, 2026.

6.13 Supporting advertisements for the 14" anniversary
of the Office of the Insurance Commission (OIC)
amounting to 60,000 baht.

6.14 Supporting MDRT Thailand 2023 activities in
Thailand amounting to 50,000 baht.

6.15 Supporting the walking and running event on the
occasion of the 100" anniversary of the
Department of Business Development’s
establishment amounting to 30,000 baht.

6.16 Contributing to the Welfare Fund of the Public
Debt Management Office on October 7, 2025,
amounting to 10,000 baht.

6.17 Contributing to the Central Accounting Office’s
anniversary fund on October 7, 2025, amounting
to 10,000 baht.

6.18 Donating to the Ministry of Finance’s Economic
Office Welfare Fund for public benefit activities
and philanthropy on October 18, 2025, amounting
to 10,000 baht.
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6.19 Hosting the annual robe offering ceremony for
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the 2025 Office of the Insurance Commission’s
anniversary on October 31, 2025, at Wat
Sennasanasarawara Ram Worawihan, Phra Nakhon
Si Ayutthaya Province, amounting to 10,000 baht.

6.20 Donating to hire personnel for the Bang Lamung
Elderly Social Welfare Development Center on
October 1, 2025, amounting to 5,000 baht.

6.21 Supporting the “Friends for Friends, From Friends
of Insurance and Business Friends for Society
2025” event organized by THAILAND INSURANCE
magazine on November 19, 2025, at Ban Nong
Khon School, Kanchanaburi Province, amounting
to 5,000 baht.

6.22 Supporting advertisements in the Finance and
Treasury magazine in 2026, amounting to 25,000
baht.

6.23 Supporting advertisements for www.Wealth
com uay WeatthPlus Today dloslunszasuseu

PlustToday.com and WealthPlus Today on their
3rd anniversary towards their 4" year, amounting
to 20,000 baht.

6.24 Supporting advertisements for Biztoday Station

on their 10" anniversary towards their 11" year,
amounting to 20,000 baht.

6.25 Supporting advertisements for AC News on their

11" anniversary, amounting to 20,000 baht.

6.26 Supporting advertisements for Insurance World

magazine on their 12" anniversary, amounting to
20,000 baht.

6.27 Supporting advertisements for Business Weekly

Biz Weekly on their 17" anniversary, amounting
to 20,000 baht.

6.28 Supporting advertisements for Banking &
Insurance magazine on their 22™ anniversary,
amounting to 20,000 baht.

6.29 Supporting advertisements for THAILAND INSURANCE
magazine on their 23" anniversary, amounting to
20,000 baht.

6.30 Supporting advertisements for Siam Insurance
News on their 20" anniversary, amounting to
20,000 baht.
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6.40 Supporting the
6.40 auuauuiwmimmmwaa ‘L!’]i L‘L!E]\‘II‘LJ’J’]i”

6.31 Supporting advertisements for TAN HUKLAW’s

daily newspaper on their 29" anniversary towards
their 30" year, amounting to 20,000 baht.

6.32 Supporting advertisements for Clicknews.link on
their Sthanniversary, amounting to 15,000 baht.

6.33 Supporting advertisements for Bankok Wealth &
Lu@\ﬂ,‘U’l’lﬁuV’Ii‘Ui@‘U'J‘uLﬂﬂﬂ']’Jﬁ‘UVl 7 L'U‘LJ'RH‘IJ’JUL\‘M

Biz magazine on their 7th anniversary, amounting
to 15,000 baht.

6.34 Supporting advertisements for @Time program
on their 8" anniversary, amounting to 15,000 baht.

6.35 Supporting advertisements for The Power Network
ey L’J‘UbL*ZIG] thepowernetworknews.com ey

newspaper and website thepowernetworknews.
com on their 20" anniversary, amounting to
15,000 baht.

6.36 Supporting advertisements for Insurance Monthly

magazine, amounting to 15,000 baht.

6.37 Supporting advertisements for The Best Business
and Insurance magazine on their 15" anniversary
towards their 16" year, amounting to 14,000 baht.

6.38 Supporting advertisements for Shareman Review
6.38 ﬁuu&uui%ﬂmquﬁEJﬁ’]iLL‘U'iLL&Ju'i'n L‘u@ﬂu’fl'ﬁu

magazine on their 27" anniversary, amounting to
12,000 baht.

6.39 Supporting www.creativeecon.asia website on
6.39 aﬁuayuﬁﬂ%ﬁ www.creativeecon.asia tiesluisy

their 4thanniversary, amounting to 10,000 baht.

“Interesting Volunteer Stories”
program on their 11" anniversary, amounting to
10,000 baht.

6.41 Supporting advertisements for CEO THAILAND
6.41 aenfuayulaivaningans CEO THAILAND tiadlunsy |

magazine on their 18" anniversary, amounting to
10,000 baht.

6.42 Supporting advertisements for Daily Stock
6.42 auuauuimwmmudaawmﬁﬁmu VIINUTINA

Business News newspaper on their 28" anniversary
towards their 29" year, amounting to 10,000 baht.
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7. Development of Life Insurance Business

7.1 Conference to summarize the progress of the

7.2

7.3

7.4

7.5

7.6

1.7

study on the tax impact from the implementation
of TFRS 17, covering guidelines and tax policies
under TFRS 17 in other countries. Overview of
business impacts arising from TFRS 17 and
proposals for amendments to tax-related benefits
for retirement insurance premiums, including tax
practices for life insurance businesses post TFRS
17 implementation.

Discussion and commentary on “Strategic Direction
and Decision for Future Corporate Income Tax
When TFRS 17 will be Effective” with senior
management of 22 life insurance companies, to
guide corporate income tax calculation strategies
suitable for each company’s operations prior to
Thailand’s adoption of TFRS 17 in 2025.

Meeting to consider promoting the use of the
Profit-Test for easing insurance premium
supervision.

Meeting to propose amendments to the Surrender
Risk Charge calculation impacting the CAR Ratio
under fluctuating interest rates.

Meeting to propose revisions to the template and
policy wording of individual and group accident
insurance policies (File and Use) by aligning practices
of life insurance and non-life insurance companies,
enhancing their contemporary relevance.

Meeting to propose revisions to criteria for
quantitative impact assessments and FAQs
regarding the Market Test evaluation, with KPMG
project consultants, to develop financial stability
assessment guidelines for life insurance companies
and review business segment reserve calculations
to align with insurance product characteristics
and international standards.

Meeting to define scenarios, factors, and insurance
parameter values for conducting Stress Tests in
2023.
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7.8 Meeting to discuss regulatory approval for
insurance premium
operational efficiency and maximize
policyholder benefits.

rates to enhance

7.9 Meeting on the progress and details of developing
the Life Insurance Bureau System (IBS-Life)
database and evaluating the IBS-Life project
regulations/announcements.

7.10 Meeting to review data collection methods and
analysis for Claims Data with Pre-Existing
Conditions.

7.11 Meeting to prepare for exchanging information
under the Automatic Exchange of Financial
Account Information Standard (CRS) and drafting
a CRS reporting guideline relevant to the life
insurance sector.

7.12 Meeting to propose amendments to the
Investment Circular for Syndicated Loans and
investments in hospital and elderly care
businesses in Thailand.

7.13 Meeting to exchange views and opinions on the
issuance of policies.

7.14 Meeting to discuss improvements to the medical
certification and electronic receipt system for
electronic medical transactions, involving the
Electronic Transactions Development Agency
(ETDA), relevant agencies, including public and
private hospitals, the Social Security Fund, and
the Comptroller General’s Department.

7.15 Consideration of criteria for defining general minor
illness groups and medical standards related to
health insurance, to be included in the health
insurance practice guideline for the life insurance
sector.

7.16 Consideration of the THAI Modified Appropriateness
Evaluation Protocol (THAI-AEP) project to assess
hospitalization necessity for policyholders with
general minor illnesses and establish medical
standards as operational guidelines for the life
insurance sector.
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7.17 Meeting to form a joint working group between
medical consultants of the Insurance Commission
(OIQ), the Thai Life Assurance Association, and
the Thai General Insurance Association to review
medical necessity and standards for admitting
policyholders as patients in hospitals.

7.18 Meeting to discuss strategies for promoting and
developing health insurance products for the
elderly.

7.19 Meeting to discuss establishing a Social Enterprise
with the Ministry of Public Health to develop the
electronic health insurance claims system
(I-Claim).

7.20 Focus group meeting on drafting Data Governance
Guidelines with the Insurance Commission (OIC).

7.21 Consideration of workforce development projects
in the life insurance sector to support the growth
of Unit-Linked funds.

7.22 Meeting to understand the announcement of the
Insurance Commission (OIC) regarding criteria,
methods, and timelines for compensating life
insurance policyholders and cases deemed to
endanger the use of funds or return of insurance
premiums, amended in 2022.

7.23 Meeting to discuss and clarify investment
information in hospital businesses, covering all
types or groups of hospitals/clinics related to the
life insurance business, to manage and control
unnecessary medical costs for general minor
illnesses and expand investments in healthcare
when March 22, 2023

7.24 Meeting to discuss the guidelines for developing
a central database system for the life insurance
sector, to be used for verifying duplicate claims
for compensation.

7.25 Meeting regarding insurance fraud (reporting
according to the announcement of the Office of
Insurance Commission on reporting insurance
fraud incidents, BE 2563 / insurance data sharing).
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7.26 Meeting on sharing insurance fraud data within
the life insurance sector under personal data
protection laws.

7.27 Meeting to hear opinions and suggestions on the
necessary standards for information technology
and communication, concerning the Electronic
Medical Certificate.

7.28 Meeting to consider the development of the
E-Claim system using Blockchain technology.

7.29 Meeting to discuss pushing forward Digital Policy
and data security in the IBS-Life database system
of the Office of Insurance Commission.

7.30 Considering the preparation of practice guidelines
on various insurance underwriting topics, such as
the Underwriting Process, Assessing the Degree
of Risk, and Juvenile Underwriting.

7.31 Meeting to hear feedback on the draft secondary
legislation under the Royal Decree on digital
platform service business operations notification,
BE 2565.

7.32 Meeting to hear feedback on the draft
announcement of the SEC regarding amendments
to criteria related to mutual fund advertising and
sales promotion.

8. Association management improvement:

8.1 Hiring 6 operational level employees to enhance
the operational capacity of the association, as
follows:

1) 2 positions for Coordination and Cooperation
Officers

2) 2 positions for Policy and Planning Officers

3) 1 position for Business Development Data
Officer

4) 1 position for Office Management Officer
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9. Development of Personnel of the Thai Life
Assurance Association

9.1 Promoting the development of employee capabilities
and organizational efficiency, as follows:

1)

Participated in the seminar “Marijuana

Legalization and Medical Knowledge” organized

by the consulting physicians’ faculty on July

8, 2022, via electronic systems:

(1) Mr. Worapon Chumchuay, Assistant Manager
of Coordination and Cooperation Department

(2) Miss Nisanat Setthianet, Coordinator and
Cooperation Officer

(3) Miss Korkat Wongchaiwat, Coordinator
and Cooperation Officer

(4) Miss Kachakorn Ruengwitayanukul,
Coordinator and Cooperation Officer

Employees of the Thai Life Assurance
Association participated in the seminar
“Using the Intranet and Internal Systems”
organized by the Information Technology
Department on July 12, 2022, via electronic
systems.

Participated in the seminar “Impact of Rising

Interest Rates on Life Insurance Business”

organized by the Public Relations Committee

on July 14, 2022, at the Thai Life Assurance

Association, including:

(1) Miss Walee Aunprasert, Senior Manager
of Corporate Communications

(2) Miss Pimnipa Suwannatri, Officer of
Corporate Communications

(3) Miss Sirinphorn Klinthong, Officer of
Corporate Communications

(@) Mr.
Corporate Communications

Kritsarasat Tanthu, Officer of

e = -
duuun3dinis
“macaonisuBudwans:nuodiols
fussioUs:AuEsn”
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4)

Participated in the seminar “Strategic Direction
and Decision for Future Corporate Income
Tax When TFRS 17 Will be Effective” organized
by the Accounting and Tax Committee on
July 15, 2022, via electronic systems, including:
(1) Miss Umaporn Srisupphan, Assistant Manager
of Accounting and Finance Department
(2) Miss Jittima Limkuntammomo, Assistant
Manager of Accounting and Finance Department
(3) Miss Jurawan Suttichan, Officer of
Accounting and Finance Department
(4) Miss Benjawarn Namnai, Officer of
Accounting and Finance Department

Attended the seminar on “Effective Training

Roadmap Development Principles”

organized by the Thai HR Management

Association online on July 20, 2022, via

electronic systems, including:

(1) Miss Thanarak Kaewsiangam, Director’s
Office Manager

(2) Mr. Apinan Unjai, Assistant Director’s
Office Manager

Mr. Chinnawat Buntar, Assistant Manager of
Information Technology Department,
participated in the
Biometric Technology for the Future”
Knowledge Sharing activity on July 22, 2022.

“Advancements in

Mr. Chinnawat Buntar, Assistant Manager of
Information Technology Department, attended
the seminar “Application Security: Real-Time
Vulnerability Detection and Data Theft
Prevention” on August 17, 2022.

Participated in the seminar “Training

Evaluation & ROI for Training” organized by

the Thai HR Management Association online

on August 17, 2022, via electronic systems,

including:

(1) Miss Thanarak Kaewsiangam, Director’s
Office Manager

(2) Mr. Apinan Unjai, Assistant Director’s
Office Manager

Mr. Chinnawat Buntar, Assistant Manager of
Information Technology Department, participated
in the 5th/2022 Working Group Meeting to
Establish Standards for Biometric Authentication
on August 19, 2022.
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10) Employees of the Thai Life Assurance
Association participated in the seminar “Using
Information Technology Systems within the
Association” organized by the Information
Technology Department on August 30, 2022,
via electronic systems.

11) Attended the seminar “HR Webinar x
WorkWell with AIA: Perspectives of the New
Generation on Organizational Expectations”
organized by AIA Company Limited on
September 9, 2022, via electronic systems,
including:

(1) Miss Thanarak Kaewsiangam, Director’s
Office Manager

(2) Mr. Apinan Unjai, Assistant Director’s
Office Manager

12) Attended the seminar “Salary Adjustment
Techniques for Minimum Wage Increase in
20227 organized by the Thai HR Management
Association online on September 21, 2022,
via electronic systems, including:

(1) Miss Thanarak Kaewsiangam, Director’s
Office Manager

(2) Mr. Apinan Unjai, Assistant Director’s
Office Manager

13) Miss Umaporn Srisupphan, Assistant Manager
of Accounting and Finance Department,
attended the TFRS 2023 training organized
by NYC Thailand on September 23, 2022, at
Sheraton Hotel Sukhumvit.

14) Mr. Chinnawat Buntar, Assistant Manager of
Information Technology Department,
participated in the FinTech and Blockchain
for Digital Transformation training sessions on
October 1 and 8, 2022, at the Graduate
School of Management.

15) Miss Jittima Limkuntammomo, Assistant
Manager of Accounting and Finance
Department, attended the Risk Management
Training for Accounting and Finance Systems
workshop on September 28, 2022, at the
Tannit Legal Training and Seminar Company
Limited.
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16)

17)

18)

Miss Benjawarn Namnai, Officer of Accounting
and Finance Department, attended the Law
and Practices of Check Receipts workshop
for the Accounting and Finance Department
on September 29, 2022, at the DEMETAL Hotel.

Employees of the Thai Life Assurance Association
participated in the workshop to review
knowledge and understanding of PDPA on
October 1, 2022, at Cape Dara Resort Pattaya.

Miss Walee Unprasert, Senior Manager of
Corporate Communications, attended the IC
Refresher Course training organized by the
Agent Training and Development Department
on October 8-9, 2022, via electronic systems.

19) Attended the seminar “Life Insurance Business

20)

21)

22)

and Personal Data Protection” organized by

the Legal Committee on October 17, 2022,

at the Swissotel Bangkok Ratchada, including:

(1) Mr. Worapon Chumchuay, Assistant Manager
of Coordination and Cooperation Department

(2) Miss Nisanat Setthianet, Coordinator and
Cooperation Officer

(3) Miss Korkat Wongchaiwat, Coordinator
and Cooperation Officer

Mr. Chinnawat Buntar, Assistant Manager of
Information Technology Department, attended
the Data Loss Prevention (DLP) training for
Google Workspace security enhancement on
October 25, 2022.

Mr. Chinnawat Buntar, Assistant Manager of
Information Technology Department,
participated in the Gap Closing Training on
Control Actions Based on CRAF Analysis
Results for Insurance Companies on
November 11, 2022.

Attended the seminar “Succession Planning:

Position Succession Planning” organized by

the Thai HR Management Association online

on November 16, 2022, via electronic

systems, including:

(1) Miss Thanarak Kaewsiangam, Director’s
Office Manager

(2) Mr. Apinan Unjai, Assistant Director’s
Office Manager
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23) Miss Jurawan Suttichan, Officer of Accounting

and Finance Department, attended the Tax
Issues and Tax Audits workshop for Foundations,
Associations, and Public Charities on November
17, 2022, at the Grand Fortune Hotel.

24) Participated in the seminar “ESG Investment

for Insurers” organized by the Investment

Committee on November 21, 2022, via

electronic systems, including:

(1) Miss Jiraphan Nakprakob, Manager of
Policy and Planning Department

(2) Mr. Kajondee Thaikla, Officer of Policy
and Planning Department

(3) Lieutenant General Nampfa Tipnet, Officer
of Policy and Planning Department

25) Attended the seminar “Creative Conflict

Management” organized by the Thai HR

Management Association online on December

21, 2022, via electronic systems, including:

(1) Miss Thanarak Kaewsiangam, Director’s
Office Manager

(2) Mr. Apinan Unjai, Assistant Director’s
Office Manager

26) Mr. Apinan Unjai, Assistant Manager, attended

a seminar on disciplinary book writing (warning
letters - termination letters) organized by the
Thai HR Management Association Online,
held via electronic system on January 18,
2023.

27) Mr. Chinawat Buntar, Assistant Manager of

the Information Technology Department,
participated in the readiness event for
transitioning to the NEW Version ISO/IEC (ISO/
IEC 27001:2013 to ISO/IEC 27002:2022) on
February 9, 2023.

28) Mr. Chinawat Buntar, Assistant Manager of

the Information Technology Department,
attended the New Era Marketing Technology
seminar for driving business success on
February 9, 2023.

29) Mr. Chinawat Buntar, Assistant Manager of

the Information Technology Department,
participated in the HIMSS Standards seminar
(HIMSS Thailand Roadshow) on February 13,
2023.
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Mr. Apinan Unjai, Assistant Manager, attended
the Working Motivation Model seminar organized
by the Thai HR Management Association
Online on February 15, 2023, via electronic
system.organized by the Thai HR Management
Association Online on February 15, 2023, via
electronic system.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
participated in the iZeno Tech Talk #2 - Digital
Revolution and Hybrid Future on February
28, 2023, at the Marriott Hotel Bangkok.

Employees of the Thai Life Assurance
Association attended the life insurance business
overview seminar and key insights into life
insurance, organized by the Thai Life Assurance
Association on March 7, 2023, at the Thai Life
Assurance Association.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
participated in the Mini-Workshop titled
“Using OIC Sandbox to Create Opportunities
led by Innovation” on March 8, 2023.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
attended the Cybersecurity Awareness Training
on March 9, 2023.

Mr. Apinan Unjai, Assistant Manager, attended
the Chula Health and Well-Being at Work
Forum 2023: Promoting Organizational
Health Sustainability organized by Chulalong-
korn University on March 14, 2023, via elec-
tronic system.

. Apinan Unjai, Assistant Manager,
participated in the WorkWell with AIA the
Series #1 LIVE WELL seminar organized by
AIA Company Limited on March 22, 2023, via
electronic system.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
participated in the seminar on quickly and
securely recovering systems using the Veeam
Platform on March 24, 2023.
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Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
attended the seminar on adjusting insurance
business for digital transformation on March
29, 2023.

Employees of the Thai Life Assurance Association
attended the e-filing tax declaration knowledge
training organized by the Accounting and
Finance Department of the Thai Life Assurance
Association on March 31, 2023, at the Thai
Life Assurance Association.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
attended the Data Governance Guideline
Training for Insurance Companies on March
31, 2023.

Employees of the Thai Life Assurance Association
attended the seminar on influenza vaccines
and essential information organized by Bangkok
Life Assurance Public Company Limited on
April 25, 2023, via electronic system.

Participated in a special training session for
the Professional Life Insurance (PLI) Course
(Module 5) organized by the Thai Insurance
Institute on May 9-10, 2023, at the Life
Insurance Fund Office as follows:

(1). Mrs. lalda Sisuwannakul, Senior Manager
of Life Insurance Agent Training and
Development

(2) Miss Walee Aunprasert, Senior Manager
of Corporate Communications

(3) Mr. Jiraphak Yamphak, Manager of Business
Development Data

(4) Miss Supaporn Nattharatsakul, Assistant
Manager of Life Insurance Agent Promotion

Ms. Phattharamon Rangsinan, Officer of the
Office of the Director-General, attended the
Risk is All Around seminar: Managing Life and
Organizational Management in a Risk-Prone
Environment organized by the General
Education Center, Chulalongkorn University,
on May 30, 2023, via electronic system.
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Office of the Director-General, attended the
Personalized Health Care in the New Normal
Era seminar organized by the General
Education Center, Chulalongkorn University,
on June 9, 2023, via electronic system.

Employees of the Thai Life Assurance
Association attended the AIMC P1: IC For Easy
Pass seminar organized by the Director’s
Office of the Thai Life Assurance Association
on June 12, 2023, at the Thai Life Assurance
Association.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
participated in the AWS Core Services:
Container EKS seminar on June 15, 2023.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
attended the seminar on coping with threats
and ensuring organizational security with the
Alert Center notification system on June 21, 2023.

Mr. Chinawat Buntar, Assistant Manager of
the Information Technology Department,
participated in the CIT Mini-Workshop on The
Mega Trend 2023 seminar on June 22, 2023.

Participated in the TFRS17 Operational
Workshop for Insurance Business Owners
organized by the Accounting Profession Act
on June 26 and 28, 2023, at S31 Hotel.

(1) Mrs. Boonkarn Rattanawiboon, Assistant
Executive Director of the Thai Life
Assurance Association

Ms. Umaporn Srisupapol, Assistant
Manager of Accounting and Finance

Ms. Jittima Limkunnathammo, Assistant
Manager of Accounting and Finance

Ms. Churawan Sutthichan Accounting and
Finance

Miss Sutthiporn Wisetsaranjan, Officer in the
Policy and Planning Department, participated
in the project integrating compliance with
anti-money laundering efforts with related
agencies, organized by the Anti-Money
Laundering Office from June 28-30, 2023, at
Tuwadee Resort Hotel, Prachinburi Province.
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10. International Affairs

10.1 ASEAN Insurance Council (AIC)

10.1.1 The Thai Life Assurance Association, along

with the Office of the Insurance Commission
(OI0) and the Thai General Insurance Association,
hosted the 48™ ASEAN Insurance Council
Meeting and the 25" ASEAN Insurance
Regulators Meeting from December 6-9,
2022, at The Chatrium-La Hotel, Bangkok.

10.1.2 Mr. Sara Lamsam, President of the Thai

Life Assurance Association, served as a
judge for the Young ASEAN Insurance
Manager Award 2022 (YAMA 2022) held by
the ASEAN Insurance Training and Research
Institute (AITRI) on December 7, 2022, at
The Chatrium-La Hotel, Bangkok.

10.1.3 The Committee of the Thai Life Assurance

Association, company members, and
association representatives participated in
the 48™ ASEAN Insurance Council Meeting
from December 6-9, 2022, in a Zoom
Meeting format as follows:

(1)  Mr. Sara Lamsam - President

(2) Mr. Chon Soponpanich - Vice
President, Academic Affairs

(3) Ms. Nusara Banyatpiyapoj - Vice
President, Marketing

(4)  Mr. Robin Lord Spencer - Association
Management Committee

(5)  Ms. Saipin Choknamakit - Association
Management Committee

(6) Mr. Suwirach Phongsawadphak -
Association Management Committee

(7) Ms. Phuritaya Sajjasila - Association
Management Committee

(8 Mr. Kin Sum Chen Chaw - Association
Committee

(9)  Mr. Wutthiles Suwansri - Association
Committee

(10) Mr. Thanaya Siewvaja - Association
Committee
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10.1.4

10.1.5

(11) Mr. Virachai Wongsinchai - Krung
Thai-Axa Life Assurance Plc

(12) Miss Natthakarn Chanchanak - Krung
Thai-Axa Life Assurance Co., Ltd.

(13) Mr. Hsiling Yang - Thai Life Assurance
Co., Ltd.

(14) Miss Suchada Reamyindee - Bangkok
Life Assurance Co., Ltd.

(15) Mr. Pichai Siriyodhin - Executive
Director of the Association

(16) Mr. Chong Cheuk Jin - Deputy
Executive Director of the Association

(17) Ms. Bunkanok Rattanawiboon -
Assistant Executive Director

(18) Mr. Jirapak Yampak - Manager,
Business Development

(19) Miss Chadaorn Phakkadee - Senior
Officer, Business Development

(20) Miss Lakana Khamtron - Officer,
Business Development

(21) Miss Krongkan Nimnoi - Officer,
Business Development

(22) Mr. Ratthapak Tipnate - Policy and
Planning Department

(23) Mr. Kajboon Thaikla - Policy and
Planning Department

The Thai Life Assurance Association
participated as a working group member
of the ASEAN Takaful/Retakaful Working
Committee of the ASEAN Insurance Council
(AIC). The objectives are to share common
ideas, establish uniform regulations for
Takaful and Retakaful insurance (Takaful
Standard), support and promote regulators
in issuing standardized guidelines for Takaful
insurance supervision in ASEAN, and to
develop the Takaful insurance industry for
greater growth.

Collaborated in responding to a survey
regarding the implementation of electronic
signatures in Thailand to inform member
countries.

10.1.6 Collaborated in providing information

about Thailand’s Life Insurance Fund to
inform member countries.
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10.1.7 Collaborated with the Indonesia Life

10.1.8

10.1.9

Insurance Association (AAJI), a member of
the AIC, in providing information on the
implementation of IFRS 17 in Thailand.

Collaborated in providing information
about Thailand’s Life Insurance Fund for
publication on the AIC website to inform
member countries.

Collaborated with the Philippine Life
Insurance Association (PLIA), a member of
the AIC, in providing information on
underwriting considerations for PLHIVs
(People Living with HIV) in Thailand.

10.1 The Foundation for the Advancement of Life &
Insurance Around the World (FALIA)

10.1 The Foundation for the Advancement of Life &
Insurance Around the world (FALIA) :

10.2.1 Usgpnduiusnsdnduuun FALIA Seminar
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Life Insurance” MuuadnTulusyning
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(3) duanniFes Top Management Seminar
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10.2.1 Continuously publicized the FALIA Seminar

10.2.2

to member companies as follows:

(1)  Online seminar on “Measures for the
Aging Society” held on July 6-8,
2022, via Microsoft Teams (online).

(2)  Online seminar on “DX for Individual
Life Insurance” held on September
7-9, 2022, via Microsoft Teams
(online).

(3) Top Management Seminar on
“Measures against COVID-19 by Life
Insurance Industry and Current
Situation in Management of Life
Insurance Companies” held on
November 8-11, 2022, in Tokyo,
Japan.

The Thai Life Assurance Association
welcomed executives from The Foundation
for the Advancement of Life & Insurance
Around the World (FALIA) and executives
from The Life Insurance Association of
Japan to discuss the upcoming FALIA
seminars scheduled for September and
November 2023 in Japan. This meeting
took place on April 27, 2023, at the Thai
Life Assurance Association.
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Center (OLICD Center)

10.3.1

Uszanduwus n1sdaduuun OLIS Seminar
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(2)

Uszinadiu

10.4 Usendunus

10.4.1

10.4.2

10.4.3

10.4.4

Usyanduiusnisusenan Young ASEAN
Insurance Manager Award 2022 (YAMA
2022) \ileairaussdunalalifuynaing |
¥RV Young Manager lumsildusanuay |
nsefirnuliiognamnssulseiudy Snns
\WunsengesuaziBayiesilmnduivssing |
Tuszau ASEAN dalag ASEAN Insurance

Training and Research Institute (AITRI)

Usyandisiusnsdndaaun ASEAN Reinsurance

Programme - 2nd Intake :

ASEAN Reinsurance Pricing 9alag Insurance
Institute for Asia and the Pacific, Inc. 1@

Fufl 11 nsngnAN 2565 HusEUU ZOOM

Uszaduiusarudusun ARP Training
Programme 2022: ASEAN Reinsurance
Planning and Structuring Wila¥ufl 1 Ay
2565 H1UsEUU ZOOM dalae Insurance

Institute for Asia and the Pacific, Inc

Ussanduiusmsdneusundngns 13" ASEAN |
School for Young Insurance Managers
(AYIM) 2021 Tugusuu Online Live dalay
Singapore College of Insurance 5¥%I74
$udt 21-27 Aaman 2565 & VSN leslne
Usgduddn 910 (@vivw) (Muang Thai |

Training Room)

dunun OLIS 2022 Autumn aeldde
“The current situation and the
growth strategy of the life insurance
industry of Japan” fnundadu |
Tusewinedud 1 - 30 ngedneu 2565

&umun OLIS 2023 Spring - Tokyo
Seminar a1eldviade “Marketing :
Strategy” fmuadatulusznineud |
25 - 29 WquAIAY 2566 B Kiyo |
Sakaguchi Learning Center ﬂ'u;ﬂ,mﬁsn

Webinar on

10.3 Oriental Life Insurance Cultural Development
Center (OLICD Center)

10.3.1

Continuously publicized the OLIS Seminar

to member companies as follows:

(1) OLIS 2022 Autumn Seminar on “The
current situation and the growth
strategy of the life insurance industry
of Japan” held on November 1-30,
2022, in a video recorded format.

OLIS 2023 Spring - Tokyo Seminar on
“Marketing Strategy” held on May
25-29, 2023, at the Kiyo Sakaguchi
Learning Center in Tokyo, Japan.

10.4 Public Relations

10.4.1

10.4.2

10.4.3

10.4.4

Publicized the Young ASEAN Insurance
Manager Award 2022 (YAMA 2022) to
inspire young managers to participate and
dedicate themselves to the insurance
industry, recognizing and honoring them
at the ASEAN level, organized by the
ASEAN Insurance Training and Research
Institute (AITRI).

Publicized the ASEAN Reinsurance
Programme - 2" Intake: Webinar on
ASEAN Reinsurance Pricing organized by
the Insurance Institute for Asia and the
Pacific, Inc. on July 11, 2022, via ZOOM.

Publicized the ARP Training Programme
2022: ASEAN Reinsurance Planning and
Structuring on August 1, 2022, via ZOOM,
organized by the Insurance Institute for
Asia and the Pacific, Inc.

Publicized the 13™ ASEAN School for Young
Insurance Managers (AYIM) 2021 in an
Online Live format organized by the
Singapore College of Insurance from
August 21-27, 2022, at Muang Thai Life
Assurance Public Company Limited
(Muang Thai Training Room).



10.4.5 Uszmduiusudunun 2022 SOA-SOAT
Joint Professionalism Seminar iaTui 29
‘Wi}fﬁm&lu 2565 1381 08.30-13.30 U. 84 AIA
Leadership Centre, 3/F, 11/1 UUAINST LA

LYINYIUUII LUAFINT NTUNN

10.4.6 Uszduiusndngnsousu Reinsurance |
Courses 4nlay Singapore College of

Insurance (SCI) 311U 4 nangns Aail

(1)

wingms The “Nuts & Bolts” of Treaty
Proportional Treaty
Reinsurance 5e1319uil 6-7 dway |

Reinsurance :

2566 (Mangns 14 sl.)

wingms The “Nuts & Bolts” of Treaty
Reinsurance : Non-Proportional Treaty
Reinsurance sg#i197u# 8-9-10 !

flums 2566 (MANgRS 21 ¥

Mﬁﬂgm Reinsurance Contract Treaty
Wordings s¥ni1eiuil 13-14 fluey

2566 (Mangms 14 val.)

wangns Technical Reinsurance
Accounts S¥#IN9IUN 15-16-17 Auax

2566 (Mangns 21 sl.)

&
——

INSURANCE
POLICY
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1045 Publicized the 2022 SOA-SOAT Joint
Professionalismn Seminar on November 29,
2022, from 08:30 to 13:30 at the AIA Leadership
Centre, 3 Floor, 11/1 South Sathorn Road,
Yannawa, Sathorn, Bangkok.

10.4.6 Publicized the Reinsurance Courses
organized by the Singapore College of
Insurance (SCI), consisting of four courses:

(1)

(4)

.
R

The “Nuts & Bolts” of Treaty
Reinsurance: Proportional Treaty
Reinsurance held on March 6-7, 2023
(14 hours).

The “Nuts & Bolts” of Treaty
Reinsurance: Non-Proportional
Treaty Reinsurance held on March
8-10, 2023 (21 hours).
Reinsurance Contract Treaty
Wordings held on March 13-14, 2023
(14 hours).

Technical Reinsurance Accounts
held on March 15-17, 2023 (21
hours).
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10.5 u

10.5.1 aurpulseiudialneg wWisrundumamue

NFIUNITOIUIYNITINNIU LAZAMEYINNIUY
lun139m91u AIRDC Conference 2024

aeiun 28 figuieu 2566 IneiliseTenadl

(1)

WIgENsy 8
wgnauANUsEAuTInineg
(999U557U)

wefivn &lesuy
HeMneNsUssaInAuUsyiuinlng

WYY Sauiyad
Hhegd1smMIaAlsEiuInlng

WNEINATel wiAUsEnay
HInn1senlarheuleunguasiauay
W9ENIE JuUUTEIERY
Hinmsenladhedeasesdns
wedsdng wdusind
HinmsihedeyailonsWiunssia
WNEIQUINT ASFANG
HYeInN e Ty Bnagnistu
WHTUTA Yy
HYleginnsemalulagansaune
WNATIANV TR
Wnthilenlarhedeyaiionisian
3309

9

10.5 Others

10.5.1 The Thai Life Assurance Association
participated as a committee member and
working group in organizing the AIRDC
Conference 2024 on June 28, 2023. The
members are:

(1)

Mr. Sara Lamsam, President of the
Thai Life Assurance Association (Vice
President)

Mr. Picha Siriyothin, Executive
Director of the Thai Life Assurance
Association

Mrs. Boonkarn Rattanawiboon,
Assistant Executive Director of the
Thai Life Assurance Association
Miss Jiraporn Nakprakob, Senior
Manager of Policy and Planning
Miss Walee Aunprasert, Senior
Manager of Corporate Communications
Mr. Jiraphak Yamphak, Manager of
Business Development Data

Miss Umaporn Srisupapol, Assistant
Manager of Accounting and Finance
Mr. Chinwat Boonta, Assistant
Manager of Information Technology
Miss Lakkhana Khemtong, Senior
Officer of Business Development
Data
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—_ )’ INDEPENDENT AUDITOR'’S REPORT
— ]  THE THAI LIFE ASSURANCE ASSOCIATION

To The Board of Director and Members of THE THAI LIFE ASSURANCE ASSOCIATION.
Opinion

| have audited the financial statements of THE THAI LIFE ASSURANCE ASSOCIATION, which comprise the
statement of financial position as at June 30, 2023, and the statement of income and expenditure and
statement of change in accumulated fund for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies.

In my opinion, the accompanying financial statements present fairly, in all material respects, the financial
position statement and statement of change in accumulated capital of the THE THAI LIFE ASSURANCE
ASSOCIATION as at June 30, 2023, and its financial performance for the year then ended in accordance with
Thai Financial Reporting Standards for Non-Publicly Accountable Entities.

Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards
are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my
report. | am independent of THE THAI LIFE ASSURANCE ASSOCIATION in accordance with the Code of Ethics for
Professional Accountants including Independence Standards issued by the Federation of Accounting Professions
(Code of Ethics for Professional Accountants) relevant to my audit of the financial statements, and | have
fulfilled my other ethical responsibilities in accordance with the Code of Ethics for Professional Accountants.
| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with Thai Financial Reporting Standards for Non-Publicly Accountable Entities, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Association ’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Association or to cease
operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements.

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Thai Standards on Auditing will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.
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As part of an audit in accordance with Standards on Auditing, | exercise professional judgment and maintain
professional skepticism throughout the audit. | also:

* lldentify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures
thatare appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Association’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

* Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Association’s ability to continue as a going concern. If
| conclude that a material uncertainty exists, | are required to draw attention in my auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor’s report.
However, future events or conditions may cause the Association to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

| communicate with management regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that | identify during my

audit.
O/
)/ e 7
( Dr. Wittaya Arunsiripetch )
Certified Public Accountant (Thailand)
Registration No. 4295
Bangkok

July 21, 2023.
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ASSETS

CURRENT ASSETS
Cash in hand and cash equivalent
Short term investment - fixed deposit
Accounts receivable
Other receivable
Total current assets
NON CURRENT ASSETS
Long term investment
Property , plant and equipment
Intangible assets
Other non current assets
Total non current assets

TOTAL ASSETS
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NOTES
3.2and 4
3.3and 5

3.4
6

3.5and 7
3.6 and 8

3.7and 9

Notes to financial statement form an integral part of this statements.

BAHT
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For the year ended June 30, 2023

2022

2021

44,347,504.53

104,327,061.27

61,260,585.48

78,904,116.33

3,682,960.45 3,669,028.57
4,197,794.29 2,535,042.44
156,555,320.54 146,368,772.82
50,300,000.00 50,300,000.00
129,856,948.38 132,237,188.57
416,760.40 48,709.33
10,000.00 10,000.00
180,583,708.78 182,595,897.90

337,139,029.32

328,964,670.72
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295,351,827.56
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328,964,670.72
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@/y‘/’ STATEMENT OF FINANCIAL POSITION (coNTINUE)
@g% THE THAI LIFE ASSURANCE ASSOCIATION

For the year ended June 30, 2023

LIABILITIES AND CUMULATIVE FUND

BAHT
CURRENT LIABILITIES NOTES 2022 2021
Other payable 10 3,606,462.65 6,119,193.72
Accrued corporate income tax 564,737.96 396,223.44
Total current liabilities 4,171,200.61 6,515,417.16
NON CURRENT LIABILITIES
Employee benefit obligation 3.9and 11 30,356,326.00 27,097,426.00
Total non current liabilities 30,356,326.00 27,097,426.00
TOTAL LIABILITIES 34,527,526.61 33,612,843.16

CUMULATIVE FUND
Cumulative Fund back forward
Surplus of income over expenditure for the year
TOTAL CUMULATIVE FUND

TOTAL LIABILITIES AND CUMULATIVE FUND

Notes to financial statement form an integral part of this statements.

295,351,827.56

7,259,675.15

274,846,772.71

20,505,054.85

302,611,502.71

295,351,827.56

337,139,029.32

328,964,670.72
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2566 2565
73,916,620.56 71,736,282.50
7,114,299.10 4,086,355.26
11,040,813.09 6,273,803.73
2,507,303.22 2,203,922.36

13,718,708.44

11,612,441.90

108,297,744.41

95,912,805.75

29,246,505.85 21,269,351.11
33,929,868.35 32,520,747.21
12,982,421.33 12,967,669.65
11,864,508.90 2,273,952.32
11,566,558.10 3,602,811.35
560,000.00 2,113,375.00
100,149,862.53 74,747,906.64
8,147,881.88 21,164,899.11
(888,206.73) (659,844.26)
7,259.675.15 20,505,054.85
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&ﬂ INCOME AND EXPEDITURE ATATEMENT
@g% THE THAI LIFE ASSURANCE ASSOCIATION

For the year ended June 30, 2023

BAHT
REVENUES NOTES 2022 2021
Membership income 73,916,620.56 71,736,282.50
Revenue from Agent Exam - member companies 7,114,299.10 4,086,355.26
Revenue from Agent Exams Received from the Insurance Commission 11,040,813.09 6,273,803.73
Interest income 2,507,303.22 2,203,922.36

Other income 12
TOTAL REVENUES
EXPENDITURE
Cost of service for Agent Exam
Expense of management associates
Staff expenses
Office administrative expenses
Sub - committee expenses
Seminar program and project expenses
Donation for education and charity
TOTAL EXPENDITURE
SURPLUS OF INCOME OVER EXPENDITURE BEFORE INCOME TAX
INCOME TAX 13

SURPLUS OF INCOME OVER EXPENDITURE

Notes to financial statement form an integral part of this statements.

13,718,708.44

11,612,441.90

108,297,744.41

95,912,805.75

29,246,505.85

33,929,868.35
12,982,421.33
11,864,508.90
11,566,558.10

560,000.00

21,269,351.11

32,520,747.21
12,967,669.65
2,273,952.32
3,602,811.35

2,113,375.00

100,149,862.53

74,747,906.64

8,147,881.88 21,164,899.11
(888,206.73) (659,844.26)
7,259,675.15 20,505,054.85
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&N NOTE TO FINANCIAL STATEMENT
@g% THE THAI LIFE ASSURANCE ASSOCIATION

1. General information.

For the year ended June 30, 2023

The association is incorporated under the laws of Thailand on November 9, 1967 as a non — profit organization
and located at 36/1 Soi Sapankoo Rama IV Road, Kwang Thungmahamek Khet Sathorn Bangkok 10120
Thailand operating by the following objectives:
a) To be the center of the life insurance business and related people in order to promote the
Development of business to thrive
b) To be a representative to protect the interests of the insured, the insurer and the life insurance
Company; Related Business Operator Track the legal changes that may affect the interests of the
Insured and its members. Coordination with government and related organizations. To be agent,
protect benefit of assured.
c) To support and promote the life insurance business and be supervised between members and the
Development of business and practices within a scope of law and life insurance
d) To promote academic progress , publicize knowledge of life insurance for all groups of people see
the benefits. Collaborate and exchange information with relevant organizations both in the country
and abroad.

2. Basis preparation of financial statement.

Financial statement of The Thai Assurance Life Association has applied on the Thai Financial Reporting
Standard for Non — Publicly Accountable Entities (TFRs for NPAEs), which issued by The Federation of
Accounting Professions and practical on financial statement for reporting period that start within or after January
1, 2011 and their presentation has been made in compliance with the stipulations of the Notification of the
Department of Business Development dated 28 September 2011. Subject: Determination of condensed items in

the financial statements 2011

The financial statements in Thai language are the official statutory financial statements of the Association. The

financial statement in English language have been translated from Thai language financial statements.

Agreed and Accepted

—
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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3. Significant accounting policies.
3.1 Recognition of income and expenses.

The association recognized revenues and expenses on an accrual basis.

3.2 Cash and cash equivalent.
Cash and cash equivalents comprise cash, cash at banks type current accounts, saving accounts, and
fixed accounts not exceeding 3 months excluding cash at banks used as collateral and highly liquid short-term

investments with original maturities of three months or less.

3.3 Short term investment — fixed deposit.
Association has deposit account in financial institutions for 12 months and a fixed investments held to

maturity.

3.4 Account receivable
Account receivable are stated at net realizable value, which will be the association's allowance for
doubtful accounts for losses. Estimated potential of collection of receivables. Which is generally based on
collection experience and analysis aging of debtor.
As at June 30, 2023 and 2022, the association considered no overdue unusual justifies the allowance

for doubtful accounts as such.

3.5 Long term investment.
Long - term investments are invested in fixed-income debt securities (Bonds) of a Ministry of Finance

and financial institution, which the association plans to hold to maturity and state at histories cost.

3.6 Properties, plant and equipment.
Properties, plant and equipment has been state at cost deduct by accumulated depreciation.

Depreciation has calculated by straight line method base on the estimated useful life of assets.

Useful life (years)
Building 50
Utilities systems 3,10 and 20
Office equipment 5
Fixture Agreed and Accepted 5
Vehicle 5
/ /,
=
—
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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Intangible assets.

Computer software has amortized to expense on a straight line basis over their useful lives over 3-10
years.
Foreign currency transactions

Transactions in foreign throughout the year are recorded in Baht at rate prevailing at the date of transaction.
Assets and liabilities denominated in foreign currencies which are outstanding at the balance sheets date are
converted to Baht by the reference exchange rate: buying rate for the assets and selling rate for the liabilities
prescribed by Bank of Thailand. Gains or losses from the currencies translation of assets and liabilities are
credited or changed to current operations.

Employee benefit.

The association has recorded employee benefit obligation from the estimate of liabilities with commitment
resulting from the past event that has occurred and possible will waste economic resources. To relieve
in commitment, the association can reliably estimate the value of the obligation by calculation from the
estimated lifetime of the projection is estimated. The Code of Conduct for Employee Benefits has been
established as follows:

The Association has determined that employees who work before November 1, 2011, with more than 10
years of age, calculate employee benefits with the introduction of the final salary base in each person multiply
by the lifetime of the individual (up to the present time) and compare it with previous estimates to improve or
decrease with the currently calculated data. Employee benefits are recognized in the obligation. Employee
benefits and presented in non-current liabilities as at the statement of financial position date.

The association has a policy on employee benefits for employees who work until retirement to be eligible

for benefits under the Labor Protection Act and in the revised section Labor Protection Act No. 7

3.10 Provident fund.

The Association provides provident fund for all employees. This is the nature of the contribution plan
as determined by contribution plan. The assets of provident fund are separated from the assets of the association.
And managed by an outside fund manager. The provident fund are funded by employee benefits and
contributions from the association. Contributions to the provident fund are recognized as an expense items in

the income statement - expenses for the period in which they are incurred.

Agreed and Accepted

—
(Mr. Sutti Rajitrangson)
Treasurer

(Mr. Sara Lamsam)
TLAA President




118 auiAuUs:AUBSMine ® The Thai Life Assurance Association

e

YV = ey 7] t:h:; o
3.11 ﬂ'l51‘UﬂﬂﬂW‘Mmmtﬂﬁg‘u1Mﬂ1‘§Um“‘h'ﬂﬁ1ﬂiU

o

i
s =

Tumsdaviaumsidu mumasgumsiydnivsesia ld deuSmisdesldqavisialuang
Uszmanazastoauuagiunalollsens Frlinansenudesiwauduifoaiuiield a1lde
Funinduazniidu sounimsdlamedoyauifudunindiazniifuienizi@atunaiifiavues e
uangina ldondwauniszana 1y

UszmnumsuazdoanuagiuagIdsumsnuniveduminaue Taverdvdszaunisel luafa

w ¥ P 1 a & L a § & 1
uazladuane saunungmisal luewaaiimaiezfedy Fahousmstinnuseiuetaaumemuna
y ¢ & ¥ & ) a ' @ o y
nuldaniunmsainy auaug ladslszmunisuazdeauuagiuaomgnisel lusuina Wunali
o A 1 1Y) A a n:?eJ a Y - v A o W g
YsznumsmaiyFerves liassdumanifetues « szanamsuazdoauudgiumaiadidida 16un
AudensnwetnIntsuazglnsal mdadmihedunindluiidiau uazdisewalss Toniszozervos

ar A 1 9 o 1 1 d':i 9/ =) g
wiinaw madszanams luGesas 9 ladlamelusdasaufifoidosvesmanomailsznousums Guil

4. Quaauazsemseumiduaa

1M
2566 2565
Ruda 60,000.00 60,000.00
Ruehnlsziannszuasioiu 2,000.00 2,000.00
Rurhmlszianoeumsng 44,285,504.53 61,198,585.48
MR uaauaz e sneumidvan 44,347,504.53 61,260,585.48

rasusesiensisiulunnuaiuazgniewnlsenis

= F L

o - v (3
(Weasy a19) (W8ENsS F9939833A)
WBNFUIAL

AT NENIAN




s1931uUss$U 2566 ® Annual Report 2023 119

3.11 Significant accounting judgments and estimates.

To prepare the financial statements according to generally accepted accounting standards.
Management is required to exercise judgment in estimating and assuming several assumptions. This will affect
the amount of income, expenses, assets and liabilities. The disclosures about assets and liabilities that may be
incurred may result in actual results that may differ from those estimates.

Estimates and assumptions are reviewed regularly. Based on past experience and different factors.
Including future events that are expected to occur. The management has reasonable assurance, under
circumstances, that the estimates and assumptions used in the future are reasonable. As a result, accounting
estimates may not match the actual results. Estimates and underlying assumptions are depreciation of premises
and equipment. Amortization of intangible assets provision for long-term employee benefits Estimates on

various matters are disclosed in each of the relevant sections of these notes to financial statement

4. Cash in hand and cash equivalent.

Baht
2023 2022
Cash in hand 60,000.00 60,000.00
Current deposit 2,000.00 2,000.00
Saving deposit 44,285,504.53 61,198,585.48
Total cash in hand and cash equivalent. 44,347,504.53 61,260,585.48

Agreed and Accepted

—
(Mr. Sutti Rajitrangson)
Treasurer

(Mr. Sara Lamsam)
TLAA President
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5. QuaanuiIng - Qudnlsedisms

U
2566 ﬂaﬂ!.‘lq.ul’ﬂ (%) 2565 ﬂﬂﬂ!ﬁﬂ (%)

Rurhndszd 6 1heu
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5. Short term investment — Fixed deposit as follow :

Baht
2023 Interest (%) 2022 Interest (%)

Fixed deposit 6 months.

Kiatnakin Bank ( PCL ) 100,000.00 1.30 100,000.00 0.50

LH Bank (PCL) 20,279,883.36  0.70—1.85 5,256,203.84 0.50

Thai Credit Retail Bank ( PCL ) 14,021,100.98 1.05 13,895,783.27 0.95
Fixed deposit 8 months.

Thai Credit Retail Bank ( PCL ) 10,243,651.93 0.95 10,184,582.03 0.95
Fixed deposit 12 months.

Bangkok Bank (PCL) 209,799.91 0.95 209,094.21 0.375

Krungsri Ayutthaya Bank (PCL ) 1,000.00 1.20 1,000.00 0.40

Kiatnakin Bank ( PCL ) 30,000,000.00  1.10-1.75  30,000,000.00  0.60-0.70

Thai Credit Retail Bank ( PCL ) 27,146,802.97  1.35-2.00 16,940,970.18 1.35

Siam Commercial Bank (PCL) 2,324,822.12  0.40-1.15 2,316,482.80 0.40

Total short term investment — Fixed deposit. 104,327,061.27 78,904,116.33

Agreed and Accepted

ZF L

/
(Mr. Sutti Rajitrangson)
Treasurer

(Mr. Sara Lamsam)
TLAA President
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2566 2565
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%H“] 98,581.88 67,720.00
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FINRUAIUITEZE 50,300,000.00  50,300,000.00

¥ 1 1
AuaauluiusTnInTensaamsnaa w.a. 2562 a399 2 Fensuimualdoonudl 2572 $149u 300,000
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6. Other receivable.

Baht
2023 2022
Prepaid expenses. 634,354.49 776,930.42
Undue input tax 35,192.08 193,175.35
Accrued interest income. 883,220.16 544,973.68
Guarantee 2,546,445.68 952,242.99
Other 98,581.88 67,720.00
Total other receivable 4,197,794.29 2,535,042.44
7. Long term investment.
Interest Redemption Baht
%) (Vears) 2023 2022
Investment in bond — Ministry of Finance in 2018 3.00 2028 10,000,000.00 10,000,000.00
Investment in bond — Ministry of Finance in 2019 3.05 2029 10,000,000.00 10,000,000.00
Investment in bond — Ministry of Finance in 2019 3.05 2029 300,000.00 300,000.00
Investment in bond - Bangkok Bank in 2020 2.22 2027 20,000,000.00 20,000,000.00
Investment in bond - Bangkok Bank in 2022 2.50 2032 10,000,000.00 10,000,000.00
Total long term investment 50,300,000.00 50,300,000.00

Investment in the Ministry of Finance’s bonds in 2019 No.2, which have due for redemption in 2029, amount
300,000 Baht (300 units, with a par value of 1,000 Baht ) per year. To guarantee the use of electricity with the

Metropolitan Electricity Authority.

Agreed and Accepted

ZF L

/
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer




124 a1AuUs:AUBSMine ®  The Thai Life Assurance Association

Ao d
8. mau 913 uazqﬂnﬁm

UHOUTINALAY — BIAN

=
3.

a1A13
FEUUDINT

1o ANFONIINAL Y —-72UUBIANTT

ILUUDINT

wnaealddninagu

as

n AN IAINE A — a5 a4 lHdnTna

d S
A3eal¥ainau

o

1N 0IANLA

1A ANTONTIN AL AN —ATDINALA

A '
LAIDNANLAN

IUWINUE

a

3] Fi']l.ﬁﬁ)llﬂﬂ?ﬁzﬁll = UTUWTHUS

EMUHWIHUE

L=

— d
FIUNAH DIANT me@.ﬂ NI

Angens szl

umn
2 P oo 2
HOAANHAD ﬂﬂﬂTﬂiﬂﬁ!mm&:ﬂﬂﬁ&imﬁnﬁ gonndyae
o o 5 ' o o
M IUN 30 o FIEMITIHUIE M IUN 30

- JEMITNNY a
NOHIEH 2565 um:fau NOWIEH 2566

46,800,000.00 = - 46,800,000.00

94,773,446.34
(20,498,701.65)

74,274,744.69

23,485,462.29

(1,898,739.71)

94,773,446.34
(22,397,441.36)

72,376,004.98

23,485,462.29

(15,279,061.82) (614,643.92) - (15.893,705.74)
8,206,400.47 7,591,756.55
22,136,987.60 1,186,025.26 - 23,323,012.86
(19,236,253.29) (1,059,028.11) . (20,295,281.40)
2,900,734.31 3,027,731.46
1,854,308.46 24,000.00 - 1,878,308.46
(1,836,356.67) (7,405.11) - (1,843,761.78)
17,951.79 34,546.68
52,242.99 & 2 52,242.99
(14,885.68) (10,448.60) . (25,334.28)
37,357.31 26,908.71
132,237,188.57 (2,380,240.19) . 129,856,948.38
4,435,480.89 3,590,265.45
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8. Property, Plant and Equipment.

Baht

Increase (decrease ) in periods
Balance at Balance at
Decrease and

June 30, 2022 Increase June 30, 2023
Transfer
Land 46,800,000.00 - 46,800,000.00
Building 94,773,446.34 - 94,773,446.34
Less Acc. depreciation -Building (20,498,701.65) (1,898,739.71) (22,397,441.36)
Building 74,274,744.69 72,376,004.98
Building systems. 23,485,462.29 - 23,485,462.29

Less Acc. depreciation —Building systems (15,279,061.82) (614,643.92) (15,893,705.74)
Building systems 8,206,400.47 7,591,756.55
Office equipment. 22,136,987.60 1,186,025.26 23,323,012.86

Less Acc. depreciation —Office equipment. (19,236,253.29) (1,059,028.11) (20,295,281.40)
Office equipment. 2,900,734.31 3,027,731.46
Fixture 1,854,308.46 24,000.00 1,878,308.46
Less Acc. depreciation —Fixture (1,836,356.67) (7,405.11) (1,843,761.78)
Fixture 17,951.79 34,546.68
Vehicle 52,242.99 - 52,242.99
Less Acc. depreciation — Vehicle (14,885.68) (10,448.60) (25,334.28)
Vehicle 37,357.31 26,908.71
Total property, plant and equipment 132,237,188.57 (2,380,240.19) 129,856,948.38
Annual depreciation 4,435,480.89 3,590,265.45

Agreed and Accepted

ZF L

/
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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- 320,000.00 (200,000.00) 120,000.00
100,170.00 275,849.53 376,019.53
(51,461.67) (27,798.46) - (79,260.13)
48,708.33 296,759.40
500,000.00 - - 500,000.00
(499,999.00) - - (499,999.00)
1.00 1.00
48,709.33 568,051.07 (200,000.00) 416,760.40
17,095.62 27,798.46
TR
2566 2565

10,710.00 307,012.59

1,210.00 2,640.00

1,199,664.98 747,100.74

1,082,087.30 1,150,348.17

240,941.29 240,029.90

399,533.41 347,663.96

44,800.00 151,400.00

627,515.67 3,172,998.36

3,606,462.65 6,119,193.72
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9. Intangible Assets.

Baht
Increase ( decrease ) in periods
Balance at June Balance at
Decrease and
30, 2022 Increase June 30, 2023
Transfer
Work in Process - 320,000.00 (200,000.00) 120,000.00
Computer Program 100,170.00 275,849.53 - 376,019.53
Less Amortization (51,461.67) (27,798.46) - (79,260.13)
Computer Program 48,708.33 296,759.40
Website 500,000.00 - - 500,000.00
Less Amortization (499,999.00) - - (499,999.00)
Website 1.00 1.00
Intangible assets. 48,709.33 568,051.07 (200,000.00) 416,760.40
Annual amortization 17,095.62 27,798.46
10. Other payables.
U
2023 2022

Notes payable 10,710.00 307,012.59

Other payable — Repayment back 1,210.00 2,640.00

Accrued expenses 1,199,664.98 747,100.74

Accrued income tax 1,082,087.30 1,150,348.17

Undue output tax 240,941.29 240,029.90

Advanced Receipt 399,533.41 347,663.96

Advanced payment 44,800.00 151,400.00

Other 627,515.67 3,172,998.36

Total other payables. 3,606,462.65 6,119,193.72

=

(Mr. Sara Lamsam)
TLAA President

Agreed and Accepted

-_—

Treasurer

ZF L

(Mr. Sutti Rajitrangson)
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11. Employee beneiit obligation.

Baht
2023 2022
The beginning of balance 27,097,426.00 23,815,809.00
Add Provision for long-term employee benefits increased
during the year 3,839,090.00 3,281,617.00
Benefits paid during the year (580,190.00) -
The ending of balance 30,356,326.00 27,097,426.00

Employee benefit obligations consist of employee retirement benefits and employee benefits as a result of

retirement.

12. Other income

Baht
2023 2022
Income from seminar. 12,753,415.70 10,009,910.41
Income from COVID-19 testing services - Life insurance agent candidate 208,722.96 1,049,324.35
Other 756,569.78 553,207.14
Total other income 13,718,708.44 11,612,441.90

13. Corporate income tax.
Corporate income tax are calculated on the basis of income before deducting expenses. The portion that must
be taxed from the income base according to the Revenue Code as follows.
- Revenue from member fee are exempt.
- Revenue from agent examination and other income calculate at rate 2%

- Revenue from interest, calculate at rate 10%.

14. Approval of financial statements.

These financial statements were approved by the Executive Board on July 21, 2023.

Agreed and Accepted

—
(Mr. Sara Lamsam) (Mr. Sutti Rajitrangson)
TLAA President Treasurer
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Thai economic outlook in 2024

1.1 Thai Economic Outlook 2024

As for the outlook for the Thai economy in 2024,
various agencies have predicted that the Thai economy
will be able to grow better than last year. GDP is expected
to expand between 2.0 and 3.0 percent, and many
agencies have estimated that the overall Thai economy
in 2024 will expand in the same direction.

]
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Office of the National Economic and Social Development Council Press Release on May 20, 2024
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Thai Life Insurance Business Growth

Compared to Economic Outlook in 2023

2.1 Overview of the growth of the life insurance business
compared to the Thai economy During 2019 - 2023

Table 1 Comparison the overview of life insurance
business and the THAI economy 2019 - 2023 agencies

have estimated that the overall Thai economy in 2024
will expand in the same direction.

2562 2563 2564 2565 2566
(2019) (2020) (2021) (2022) (2023)
\JeuseAudodusim (Total Premium) 610,914 600,206 614,115 611,363 633,445
(Million Baht)
8M51N5AULA (Growth rate %) -2.63 -1.75 2.32 -0.45 3.61
8n31N"5A%0ENIUTIY (% Persistency) 80 82 82 82 83
nanAugIaTInnelulssne (GDP) 16,889,174 15,661,146 16,188,611 17,378,015 17,921,213
Million Baht)
GDP (Growth rate %) 2.4% -6.2% 1.5% 2.5% 1.9%
UIUNTUFITY Policies (No.) 26,571,888 28,645,810 26,185,428 26,708,796 26,589,520
I1UUUTEVINT Population (Million) 66.56 66.19 66.17 66.09 66.05
Fndnuouseiufesusiuse GDP 3.62% 3.83% 3.79% 3.52% 3.53%
Insurance Penetration Rate (%)
Jeuseudedususesuiuussuns 9,172 9,063 9,277 9,235 9,581
Insurance Density (Baht)
FIUIUNTUFITUY ABIWIUUTEBINT 39.92% 43.28% 39.57% 40.36% 40.23%

No. of Policies per Population (%)

i Teauadfssialseiudin aneuusziuTislng
TeNuaDAgInaUseiudln dninnu avasigaudiua
nsusssiUseiudy ddneu aua. (swdeya vua.
IneFuseiugin

s1enuUsEnsive driineuatifuvies / GDP an1wiol
(@%.), SUNASUSEIneAlng

Source: Life Insurance Statistical Report (TLAA)

Source: Office of Insurance Commission (OIC)

Report on the number of insurance policies OIC Office
(excluding information from Thai Ree Life Assurance Plc.)
Thailand Population Report National Statistics Office /
GDP Council, Bank of Thailand
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From Table 1, the statistical data of the life insurance
business between 2019 and 2023 shows the growth of
the life insurance business compared to economic
growth. In 2023, the life insurance business grew by
3.61%, higher than the GDP growth of only 1.9%. The
insurance premium to GDP ratio (Insurance Penetration)
was 3.53%, which has remained relatively stable,
averaging 3.65% per year over the past five years.
Meanwhile, the insurance premium per capita (Insurance
Density) was 9,581 baht per person, and the number of
policies per population or the policyholding rate was
40.23%, figures that have been consistent each year. This
indicates that although the life insurance business is
growing, the insurance premium to GDP ratio is still
relatively small compared to other financial sectors.
Consequently, the insurance premium and the number
of policies per population have not grown significantly.

When compared to Asian countries such as Japan, Korea,
and Singapore, where the life insurance policyholding
rate exceeds 100%, Thailand’s rate is relatively low. This
scenario reflects a dual perspective. On the negative side,
the life insurance business in Thailand has not played a
sufficiently significant role in the economy and society, as
indicated by the relatively low insurance premiums and
the number of policies per capita. This suggests that the
public has limited savings and self-protection, which
could result in the Thai government having to bear future
costs for public healthcare and elderly care, potentially
diverting funds from other developmental needs. On the
positive side, the Thai life insurance business still has
room for growth, presenting both a challenge for the
industry and an opportunity for foreign investors.

nsuanssasuleussiusedony Ussmdlne) U 2562 - 2566
Graph showing the premium rate per person. (Thailand) Year 2019 - 2023
(Insurance Density (Thailand) 2019 - 2023))

9,581
9,235
2565 2566

Source: Life Insurance Business Statistics Report OIC Office
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N5INLENIDNTINTSNBATBINTUSIH (%) U 2562 - 2566
Insurance Density Rate (Thailand) (%) 2019 - 2023

39.92% 43.28% 39.57% 40.36% 40.23%
2562/2019 2563/2020 2564/2021 2565/2022 2566/2023

0 euadAgInIUseiudin d1innu aua.
Source: Life Insurance Business Statistics Report OIC Office

2.2 dnsnsiAulnvouleUs:Augan U 2566 2.2 Growth rate of life insurance premiums in 2023

N5 3 uanadeuseiudin wazdasimaiuln sewingd 2562 - 2566
Life insurance premiums and the growth rate between 2019 - 2023

dnsnisiiulnvauilous:Nugsnt 2562-2566

A 3.61% I0gUs=NuUNYSUSOU

633,445 auuan

A 232

v -1.75 v -0.45

Premlum (Million) Share (%) Growth (%)

FYP 112,377 17.74 A 633
Sp 66,093 10.43 A 218
NB 178,470 28.17 A 506

RYP 454,975 71.83 A 306
2562 2563 2564 2565 2566

(2019)  (2020)  (2021)  (2022)  (2023)
91uouUs:BINs

SP e ,
= FYP a, *3 ‘afdN\ 66
O 3 ) A N anuAu
RYP

w1 sreuadfgsfalseiudien aunaudssiudinlng
Source: Life Insurance Statistic Report (TLAA)
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From Graph 3, which shows the growth rate of life
insurance premiums over a 5-year period (2019-2023),
it is evident that both domestic and international
economies experienced significant volatility. Notably,
in 2019 and 2020, the life insurance business
experienced negative growth rates for the first time
consecutively due to the emergence of new diseases
such as the COVID-19 pandemic and its unprecedented
mutations. This crisis broadly impacted the global
economy, including Thailand’s. Afterward, in 2021,
the Thai life insurance business began to show signs
of positive growth but stumbled again in 2022. As the
severity of the pandemic began to wane and many
countries started to relax measures and reopen,
various industries adjusted by revising operational
plans, adopting new strategies to align with the
changing environment and lifestyles, and integrating
new technologies to enhance operational efficiency
and flexibility. These adjustments enabled
businesses to better handle various situations.
Consequently, in 2023, the life insurance business
was able to grow again by 3.61%. Key factors contributing
to this growth, aside from the business sector’s
dedication and efforts, included increased public
awareness about health care, leading to a “health
trend”
self-care. This trend heightened interest in life insurance,
especially health and critical illness insurance.

focused on both internal and external

INSURANCE
POLICY
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2.3 NIsIUNITEUSNUNYSU (Direct Premium)

2.3.1 0gUseAuAgsUIBUNRINUSELANNITTSE
Weusenune

A1351997 2 asuansdeyalleyseiudeduunniy
Uszinnmstdnseilen U 2565 - 2566

2.3 Classification of Premiums Income (Direct Premium)

2.3.1 Premiums are classified according to the
type of premium payment.

Table 2 Table showing premium information by type of
premium payment for 2022 - 2023

(1178 : U/ Unit: Million Bht

IT8Us:=Aufesy 2565 2566 andou dnsNsinuln
(Premium Income) (2022) (2023) Share Growth % +(-)
1. Weusziudosuselml (N8) 169,877 178,470 28.17 5.03%
« Weussiufosudusn (FYP) 105,192 112,377 17.74 6.79%
- {eussiusesuiendaiion () 64,686 66,093 10.43 2.18%
2. Lﬁwizﬁ’uﬁaé’u%amq (RYP) 441,485 454,975 71.83 3.07%
8n3INN3A%8Y (%) 82 83
3. \WousyAusesusu (1+2) 611,374 633,445 100 3.61%

(Total Premium)

w1 : sreuadfgsfialseiudin aunaudseiuiiinlng
Source: Life Insurance Statistic Report (TLAA)

9NA5197 2 1B eUsERuSeSuTIT 2566 Eauﬁgaéju
633,445 31UV ﬁmﬂué’muauimﬁm%u%aaax
3.61 loflsudulfidiunn Fananideusziudin
Susnelud (New business) 31uau 178,470 AUV
fisnsniviafivdudovay 5.03 Tnswendudeusyiuse
$ulusn (Fist year premium : FYP) 112,377 a1y
wWulnsesas 6.79 uazileusyiudiedneasaien (Single
premium : SP) 66,093 a1uum iulndevay 2.18 dmiu
WeUseiudinUsionne (Renewal year premium : RYP)
I 454,975 AU laulesesag 3.07 lnellensinis
AIREvRINTUETTIUSEUTInTeray 83

From Table 2, the total insurance premiums received
in 2023 amounted to 633,445 million baht, representing
a growth rate of 3.61% compared to the previous
year. This growth was driven by new business

insurance premiums totaling 178,470 million baht,
with an increase of 5.03%. This can be further broken
down into first-year premiums (FYP) of 112,377
million baht, which grew by 6.79%, and single
premiums (SP) of 66,093 million baht, which grew by
2.18%. Meanwhile, renewal year premiums (RYP)
amounted to 454,975 million baht, showing a growth
of 3.07%, with a policy retention rate of 83%.
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2.3.2 QeUsyiudesunenaiuussinnuandua 2.3.2 Premiums received by type of insurance
Usznuny product

A151971 3 esnnansdeyalleUseiudediuunniy  Table 3 Table showing premium information by

nAnAuIUszAufY U 2565 - 2566 insurance product Year 2022 - 2023
10eUs=Aune 2565 dndou 2566 dndou  Growth rate
(2022) Share (2023) Share %

AsusSSNUsTAUNEVaN

1. asley (Ordinary) 372,250 60.89% 385,255 60.82% 3.49%
1) naonTn (Whole Life) 96,744 15.82% 101,696 16.05% 5.12%
2) azauning (Endowment) 272,185 4452% 280,165 44.23% 2.93%
3) lawizn1a (Term) 3,096 0.51% 3,196 0.50% 3.21%
4) 39 (Others) 224 0.04% 198 0.03% -11.84%
2. 9na1mn3su (Industrial) 4,697 0.77% 4,240 0.67% -9.72%
3. nau (Group) 48,049 7.86% 50,384 7.95% 4.86%
1) Fasveziaan (Term) 8,801 1.44% 11,526 1.82% 30.96%
2) azauniwg (Endowment) 438 0.07% 390 0.06% -10.86%
3) ﬁumaaam%a (Mortgage) 37,005 6.05% 36,652 5.79% -0.95%
4) 37 (Others) 1,805 0.30% 1,817 0.29% 0.63%
4. gy (Pension) 15,741 2.57% 17,986 2.84% 14.26%
5. Investment Link (ILP) 38,491 6.30% 35,532 5.61% -7.69%
6. 39 (Takaful + PA Standalone) 5,249 0.86% 4,858 0.77% -7.44%
7. sandedsyMudiondn 484,476 79.25% 498,255 78.66% 2.84%
(14+2+3+4+5)
8. Hyaufisfiu 126,887 20.75% 135,190 21.34% 6.54%
1) gUFwme (PA) 16,731 2.74% 16,882 2.67% 0.90%
2) gunn (Health) 86,021 14.07% 90,230 14.24% 4.89%
3) lsAs1ausa (CN) 17,614 2.88% 19,555 3.09% 11.02%
4) 39 (Others) 6,520 1.07% 8,522 1.35% 30.70%
9. euseiusfesusim (748) 611,363  100.00% 633,445  100.00% 3.61%

(Total Premium)

fn: enuadfgsiaUsziuin aunaudseudinlne
Wewe) : @iley = Senior Product, Micro andlay 1Jusiu
Fuaiundudue = HB, Waiver pre
Source :  Life Insurance Business Statistics Report, Thai Life Insurance Association
note : Others = Senior Product, Micro
Others = HB, Waiver pre
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fﬂgﬂm13’]ﬁ17i 3 waRININsINdndIuLasn1siAulaveg

Weusenudesusiunenmuuseianudndauandsyiune

Tnelud 2566 nanfmsivseiusonduiilougean Jnan

dndun19n15na1n (Market share) 5 duauLsn LA

1. msUseAuTInuuuazaunsng (Endownment)
dadiusenay 44.23 dasnsiiulniesay 2.93

2. MsUsEAUTInLUURaaATN (Whole Life)
dadrusenay 16.05 onsnsiiulnsesay 5.12

3. é’@zy%ﬁmauqmmw (Health Rider)
dadiudenay 14.24 onsnsiiulniovay 4.89

4. msUseiudinusuinvawde (Morteage)
dadiusesay 5.79 ensnsiiulpanasiesas 0.95

5. msﬂ%sﬁu?ﬁmmummmu (Investment Link Product)
dadiusesay 5.61 ensnsiiulnanassesay 7.69

z%’m%wémﬁm%ﬂgzﬁu%%mﬁLﬂuﬁﬁauiummmmz
fuwlduiuladiindy venwilovnudnsueiuseiudin
190U aun n1suseAuTIanuuUIug (Pension) dyan
Lﬁmﬁmiﬁﬂ%’wqma () wardafindudug eiidne
nsiulafintudosay 14.26, 11.02 uaz 30.70 ALEGU
LLﬁé’aaﬁmdaumqmimmmaqwémﬁ@%ﬁménﬁﬁiﬁmﬂ
Jevhlilddenananisiivlnvesdedseiudvagad
DEGRENT

2.3.3 UgUseiuNgsUTILUNANNYDINIINITINUNE

A15149 4 a1srekansdeyatieuseius Juunniy
PoIN1NTIMLY SEUIU 2565 - 2566

From Table 3, the overall proportion and growth of

total insurance premiums are shown by type of insurance

product. In 2023, the top five most popular insurance

products, measured by market share, are as follows:

1. Endowment Life Insurance: Market share of
44.23%, growth rate of 2.93%.

2. Whole Life Insurance: Market share of 16.059%,
growth rate of 5.12%.

3. Health Rider: Market share of 14.249%, growth rate
of 4.89%.

4. Mortgage Life Insurance: Market share of 5.79%,
growth rate decreased by 0.95%.

5. Investment Link Product: Market share of 5.61%,
growth rate decreased by 7.69%.

Additionally, other popular life insurance products in
the market with a growing trend include Pension Life
Insurance, Critical Illness Rider (ClI), and other
supplementary riders, which have growth rates of
14.26%, 11.02%, and 30.70%, respectively. However,
due to their relatively small market share, these
products do not significantly impact the overall
growth of insurance premiums.

2.3.2 Premiums received by type of insurance product

Table 4 Table showing premium information by
insurance product Year 2022 - 2023

(Mg - a1um)/ Unit: Million Bht

ITeUsS:AUASUIINATUEDINTY 2565 2566 andou dnsNTsinuIn
(Premium by Chanel) (2022) (2023) Share Growth % +(-)
1. funuuszAuTia (Agency) 325,218 338,920 53.50 4.21%
2. weniUszAuTin (Broker) 26,516 30,808 4.86 16.19%
3. 5UIA13 (Bancassurance) 235,786 239,112 37.75 1.41%
4. 1Uswald (Direct Mail) 31 23 0.00 -25.23%
5. Insfni (Tele Marketing) 13,950 13,660 2.16 -2.07%
6. 3ia (Digital) 1,738 1,930 0.30 11.07%
7. 4aM3dU (Others) 8,124 8,992 1.42 10.69%
8. \eUsyiusesusi (Total Premium) 611,363 633,445 100.00 3.61%

1 : sreuadfgInalseiudien auaudseiuiinlng
Source: Life Insurance Statistic Report (TLAA)
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nsansanaUUBUSZAU LENANYDIN19NITIAINRUILY 2566
Graph showing the proportion of insurance premiums by distribution channel in 2023

199 IINAIBDOINWNISIINUIY 2566

— u1gnln A 1610%
A +11.859
3@ Andou 4.86% A
= s
A7Na A 11.07%
Y -18.04%
3@& andou 2.29%
( y
..: A 2.58%
*
ou A +0.15%
dndou 3.58%

Suc]* : Worksite + Wallkon + #8nys + §rudznan@eo + Direct Mail + Tele Marketing

fﬂgﬂmiwﬁ 4 wazns e 4 wananmsnsAulnves
WeUsEAUAEsUTIN WAATNYDING
m3dmne Tl 2566 lasitasmudndiunianisnain
YBILAALUAALTDINIG AT

JUAU 1 PIiIunuUszAuTIn (Agent)

N o a

fdndrusesay 53.50 wazdlons1nNisAule
Sovaz 4.21

4899195U1A1S (Bancassurance)

a o 1 v a v a
Jdndusevay 37.75 wazlonsnisaule
Seway 1.41

YamnaunevtnUsenusy (Broker)
fdndrusesay 4.86 Warilons1NISLAULA
$ouaz 16.19

oI nsANI (Tele marketing)

a v 1 v al v a
Jdndusonay 2.16 wardionsiniseule
Seway -2.07

From Table 4 and Graph 4, the overall growth of total
insurance premiums by distribution channel in 2023
is shown, ranked by the market share of each channel
as follows:
1. Agent Channel:

Market share of 53.50% and

growth rate of 4.21%.
2. Bancassurance Channel:

Market share of 37.75%

and growth rate of 1.41%.
3. Broker Channel:

Market share of 4.86%

and growth rate of 16.19%.
4. Telemarketing Channel:

Market share of 2.16%

and growth rate of -2.07%.
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The agent and bancassurance channels remain
crucial for the industry, holding a combined market
share of 91.25%. Although the broker channel has a
smaller market share, it shows the highest growth
rate at 16.19%. Other distribution channels, including
worksite, walk-in, direct mail, telemarketing, and
digital channels, have smaller market shares but are
showing annual growth, especially the digital
channel. This reflects the increasing role of technology
in daily life.

2.3 Factors Affecting Life Insurance Business
Growth in 2023

Several key factors have influenced the growth of the

life insurance business in 2023:

1. Health Trend: The COVID-19 crisis has heightened
public health awareness. People are focusing
more on self-care, prevention, and healthy living,
including good nutrition, using food as medicine,
prioritizing rest and exercise, and maintaining a
work-life balance. The rising medical expenses are
evident from Thailand’s medical inflation rate,
which increased from 7.0% to 9.2% between 2019
and 2023, outpacing general economic inflation.
This has led to a growing interest in health and
critical illness insurance to mitigate the high
medical costs, contributing to the growth of
health riders and critical illness products in the

past few years.
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2. Aging Society: Thailand is rapidly becoming an ag-

ing society, presenting challenges for retirement
planning at a national level. Unpreparedness for
retirement can lead to economic, social, family,
and health issues, necessitating substantial
financial resources to address. As a developing
country with low-income populations, Thailand
faces the “aging before getting rich” scenario.
Nonetheless, a segment of the population
understands the importance of financial planning
for retirement. This is reflected in the growth of
endowment, pension, health, and critical illness
insurance products, indicating increased public
awareness of saving for retirement and health
protection.

3. Technology: Technology has significantly impacted

the growth of the life insurance industry, especially
during the COVID-19 crisis, which accelerated
technology adoption in insurance companies. This
has led to more efficient and faster business
processes, aligning with current lifestyles and
creating new opportunities in product offerings,
services, and sales channels. Technology has
transformed potential disruptions into opportunities
for technological promotion and transformation
within the industry.
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Overview of the Competitive Structure

of the Life Insurance Business

3.1 Number of Life Insurance Companies

As of December 31, 2023, there are a total of 22 life
insurance companies operating in Thailand. This includes
21 direct insurers and 1 reinsurer. The companies are as
follows:

W o N R e

—
— O

N NN — 2 /2 2 e
N, O W0 oo~ A WN

Bangkok Life Assurance Public Co., Ltd.
Krungthai-AXA Life Insurance Public Co., Ltd.
Generali Life Assurance (Thailand) Public Co., Ltd.
Chubb Life Assurance Public Co., Ltd.

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
Dhipaya Life Assurance Public Co., Ltd.

Thai Life Insurance Public Co., Ltd.

Thai Reinsurance Public Co., Ltd. (Reinsurer)
Ocean Life Insurance Public Co., Ltd.

. Bangkok Union Life Insurance Public Co., Ltd.
. Prudential Life Assurance (Thailand) Public Co., Ltd.

Phillip Life Assurance Public Co., Ltd.

. Muang Thai Life Assurance Public Co., Ltd.

. King Wai Life Insurance Public Co., Ltd.

. Samsung Life Insurance (Thailand) Public Co., Ltd.
. Saha Life Insurance Public Co., Ltd.

. Allianz Ayudhya Assurance Public Co., Ltd.

. AIA Co., Ltd.

. Southeast Life Insurance Public Co., Ltd.

. T Life Insurance Public Co., Ltd.

. FWD Life Insurance Public Co., Ltd.

Rabbit Life Assurance Public Co., Ltd.
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3.2 Market share of the life insurance business

NI MUEAASEIULUINITAAINYBI5INAUTLNUTIN U 2566 (Market Share as of 2023)
Graph showing the market share of the life insurance business. Market Share as

dgounuinismain (MARKET SHARE) U 2566

e Top 10 Share= e, .

92.47+

IJuSuUsoy

633,445 anuuin

GT+ 3.61%

From the graph above, the right side shows the market

share of the life insurance sector in 2023. The top 5 life

insurance companies with the highest total premiums

collected are:

1. AIA Co., Ltd. - Total premiums collected: 158,046
million THB, market share: 24.95%

2. Thai Life Insurance Public Co., Ltd. - Total premiums
collected: 90,357 million THB, market share: 14.26%

3. FWD Life Insurance Public Co., Ltd. - Total premiums
collected: 90,081 million THB, market share: 14.22%

4. Muang Thai Life Assurance Public Co., Ltd. - Total
premiums collected: 70,978 million THB, market
share: 11.21%

5. Krungthai-AXA Life Insurance Public Co., Ltd. - Total
premiums collected: 44,757 million THB, market
share: 7.07%
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The top 5 life insurance companies hold a combined
market share of 71.71%, while the top 10 companies
hold a market share of 92.47%.

The left side of the graph shows the market share of new
life insurance premiums in 2023. The top 5 life insurance
companies with the highest new premiums collected are:
1. AIA Co., Ltd. - New premiums collected: 32,208
million THB, market share: 18.05%

FWD Life Insurance Public Co., Ltd. - New premiums
collected: 27,374 million THB, market share: 15.34%

Muang Thai Life Assurance Public Co,, Ltd. - New premiums
collected: 23,720 million THB, market share: 13.29%

. Thai Life Insurance Public Co., Ltd. - New premiums
collected: 23,134 million THB, market share: 12.96%

Prudential Life Assurance (Thailand) Public Co., Ltd. -
New premiums collected: 12,533 million THB, market
share: 7.02%

The top 5 life insurance companies with the highest new
premiums hold a combined market share of 66.66%,
while the top 10 companies hold a market share of
88.45%.

INSURANCE
POLICY
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3.3 Overview of the Stability and Sustainability of the
Life Insurance Business in 2023.

Table 5 Overview of the stability and sustainability of the
life insurance business in 2019 - 2023

$19N1S (KUOY) 2562
Item (Unit) (2019)
BnTIEUANULTEINOVRIRUN DIV (%) 362.34
Capital Adequacy Ratio (%)

RudsesUsziudy @uuim) 521,953
Insurance Reserve (Million Baht)

AUNINGTINVRIgINY (Wud1UIM) 4,161
Total Business Assets (Billion Baht)

nlsgizuadgsia @muin) 51,938

Net Profit of Business (Million Baht)

2563 2564 2565 2566

(2020) (2021) (2022) (2023)
324.65 348.09 370.17 368.38
500,607 498,053 496,920 506,767
4,266 4,237 4,021 4,139
35,211 49,963 44,078 36,617

dl aa a v aa o o
Nu: ’i’]ENWM’ﬁﬂﬁﬁﬁﬂ'ﬂUi%ﬂusU’m A1UNIU Aun.

Source: Life Insurance Business Statistics Report OIC Office

NMSNT 5 LLamImmumwmmmum%aﬁsmﬂivﬂu

Fim U 2566 muiwmmammm Fail

1. Shndmmniisamevesiunosmu (Car Ratio %) oy
fi%ovay 368 mLUuaﬂmuwmﬂmmwm‘wammm
AUN. AR A Soway 140 )

2. Rudsesseiufy (Afoiduvidunioniszyniud
vsenUsenuneladnasslidnsuaneniunsusssy
Useiuneluauwiag) 311 506,767 5114‘91‘1/1

3. Funsnesau 4,138,570 d1uun wnduainneu
WBnae Lay

4. flsgws 36,617 auum anasanUneu

?iQGﬁauaé’ﬂﬂénLLam‘LﬁLﬁuﬁﬂﬁﬂamwua AusTUAS
maaﬁsﬂaﬂivﬂumm Fudnuasalunsuszneugsng
Tneiduaiaviideudnsiiaiosninunasalugg 5 9
mamm@aamﬂuﬂwm@manﬂqmLmﬁlmamaiuiumma
wavausaiunduunldlaody wevueiiunauiain
AU UNAlUNSUSMSTANIsAUEEI09ANS waznng
amuuiuﬂgmmewuawmmmmﬂuamummsm FavileA
mwsamaqam%ma&flumzusmmmmmmmuﬂﬂusmu
‘wmLﬁnaaaimt,a“mewamvwﬂmaﬂmmamLmﬂi“ﬂuﬂa
:uuimwmﬂmmmmmﬂummmmmu UMUse AR
mmmmunmwmwammuLLf’flsuamuﬂﬁmmmﬂqm"Lm

From Table 5, the stability of the life insurance business

in 2023 is illustrated through various indicators as follows:

1. The Capital Adequacy Ratio (CAR Ratio %) is at 368%,
which is significantly higher than the threshold set by
the Office of Insurance Commission (OIC) at 140%.

2. Insurance reserves (which are liabilities or obligations
that insurance companies allocate to pay future
insurance policy claims) amount to 506,767 million THB.

3. Total assets amount to 4,138,570 million THB,
showing a slight increase from the previous year.

4. Net profit is 36,617 million THB, a decrease from the
previous year.

This data demonstrates the potential and stability of the
life insurance business, as well as its operational capabilities.
These figures have been relatively stable over the past
five years, with some declines during crisis years, but have
shown quick recovery without long-term impact. This
stability is a result of stringent organizational risk
management and strict adherence to regulatory
guidelines. Overall, the business is considered to be stable
at a level that instills confidence. It reassures customers
and policyholders that in the event of unexpected
occurrences, life insurance companies will have sufficient
capital to manage crisis situations effectively.
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3.4 NMwsouN1sadnuveussiaus:NUBInN U 2566 3.4 Investment Overview of Life Insurance Business
20236

AT 6 ﬁ'ﬂ?i’sumiamummﬁﬁﬂﬂizﬁu%’?m U 2560 -  Table 6: Proportion of investment in the life insurance
2566 waglasua 1 U 2567 business in 2017 - 2023 and Q1 2024

(Mg : 81UUIm)/ Unit: Million Bht

Us:lnne‘iuns?wsjﬁaar}u 2562 2563 2564 2565 2566 2567 (Q1)
(2019) (2020) (2021) (2022) (2023) (2024)

700U % 97U0U % 7U0U % IU0U % | 97uou % J7uoU %

g1V 3224 8387 3397 8506 3278 8384 3108 8439 3.195 8472 3250 84.72
CERERPIY 0439 1141 0367 9.8 0437 1117 0368 998 0370 9.82 0.386 10.80
FulvifBuuas Ruamudy 0181 471 0230 576 0195 499 0207 562 0206 546 0200 520
swduvEndamuiiadu 3.844 100.00 3.994 100.00 3.909 100.00 3.682 100.00 3.771 100.00 3.836 100.00
FunSndsInveegIna 4.160 42.66 4.237 4.021 4.138 4.241

Toyadn : nauadfgnalseiudy anelinsenigsiauseiudy dudnau ava.
Information from: Insurance Business Statistics Group Insurance Business Analysis Division, OIC Office

dadruseligniuazdnsmanauuwnuainnisamu U 2557 - 2566 uazlasuna 1 U 2567
Proportion of net income and return on investment 2014 - 2023 and Q1 2024

126,894

119,728 122,876 121,581 123,310 124,951

111,389 B B B B B B,
103,489 : -
8.18% i
91,553 y
84,633 e 7.49%
1.42% 1.33% :
4:29% 3.99% 4.02% 3.84% 9 H :
3.78% 3.58% ['a.08% | 3.25%
\ =
2557 2558 2559 2560 2561 2562 2563 2564 2565 2566 - 2567 (Q1)
l y1eldans —o— INIHANDULNUIINATTAU —e— dumnmaiulnvesneldgrdainisamu

Toyadnn : nauadRgInalseiudy anelinseigsiauseiude drudnau aua.
Information from: Insurance Business Statistics Group Insurance Business Analysis Division, OIC Office
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Table 6 shows an overview of the investment portfolio
of the life insurance industry. It reveals that approximately
85% of investments are in debt securities, such as
government bonds, treasury bills, and corporate
bonds. These types of investments are highly stable
and low-risk, aligning with the operational nature of
the life insurance business. About 10% of investments
are in equity securities, including stocks listed on domestic
and international stock exchanges, investment units,
and futures contracts. Although equity investments
carry higher risks, they are necessary for the business
to increase its income. Loans and other investments
account for approximately 5% and are intended to
enhance competition and provide additional income
options for the business.

Graph 7 shows the proportion of net income and the
rate of return on investments to demonstrate the
investment capability of the life insurance industry.
Over the past 10 years, the industry has seen continuous
income growth. In 2023, the income was 124,951
million THB, and in the first quarter of 2024, it was
32,060 million THB, with growth rates of 1.33%
and 4.84%, respectively. The rate of return on
investments was 3.35% and 0.76%, respectively.
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3.5 Statistics of the Life Insurance Agent and
Broker Exam

For statistical data on the number of life insurance
agents and brokers, including statistics on the life
insurance agent exam for the year 2022 - 2023.

92K+

Wiinaou

46K+

doutinu

d’ ] o
NUN: d1UN9U AUAN.

950.57K+

dndou

737 @AuUsEAuTIn

M1SNN 7 Gn’iNLLamaaaﬁfwauiuaqmméfa Wnu-  Table 7 Statistics on the number of personal insurance

wenihuseiulseiuiouanasssunn U 2561-2565

agent-broker licenses Year 2018-2022

Uszinnfuaurym /License Type 2561
KUoy (Unit) : AU (Person) (2018)
FunuUsE AN 269,484
YENTNUTEAUTIN 119,428

2562 2563 2564 2565
(2019) (2020) (2021) (2022)

258,061 243333 235776 235517
126,786 121,353 121,732 121,534
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anmnisaunsdou INdou llazaauWaufinuus=Nuzdn

Exam Registration Statistics Take the exam and pass the exam.

Life Insurance Agent

uIugadasasu (aW) / Number of Applicants (People)
« Growth rate (%)

uIugadinsaau (aW) / Number of Applicants (People)

« A3l (@unang) / Aedandna (9inne)
« Bangkok (Central) / Provinces (Regional)

uIugadasaau (aW) / Number of Applicants (People)

- AN, (@unang) / Aedanin (9inae)
« Bangkok (Central) / Provinces (Regional)
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M19199 7 ans1auanadAdiuauluayyInfIunu-
wigniUseiulseiuieuanasssuan U 2561-2565

2565 2566

(2022) (2023)
93,240 235,517
88.09% 25.73%
72,209 92,639

44,561 /27,648 51,585 /41,054

36,451 46,843

24,403 / 12,048 28,566 / 18,277

fiun : adfnsdeusuUUsT TR aunaulsziudinlve U 2563-2564
Source : Statistics of the Life Insurance Agent Exam of the Thai Life Insurance Association 2020-2021

f{hmuﬁaaumm%tﬁama%’ﬂuaummﬂuﬁaL,muﬂivﬁ’u
mmmuammﬂivﬂwmlm ¥ 2566 fijainseaay
‘I/I’J‘UiuL‘VIﬂi’Jll 117,232 au @ 2565 : 93,240 ﬂu) sy
mmh/lmummmwamammaaumﬂa’n duau
Avinaou 92,639 au (U 2565 : 72,209 Aw) Inerdugidnasy
90 nny. (@wnane) wau 51,585 au Wuddhaey
NANTMIN (9innA) 1wIu41,054 AU LATEINNSE
apUHUTILIY 46,843 Au (U 2565 : 36,451 aw) Anduy
Sovay 49.43v0uiinany nsuenilufaauruan any.
(dwnane) $1uau 28,566 Aududdeuniuanadnadmin
(nilnA) S 18,277 Au

In 2023, the number of individuals who took the
knowledge examination to obtain a life insurance
agent license through the Thai Life Assurance
Association nationwide was 117,232 (2022: 93,240),
showing an increase from the previous year. Out of
these applicants, 92,639 took the exam (2022:
72,209), with 51,585 candidates from Bangkok
(central) and 41,054 from other provinces (regions).
A total of 46,843 candidates passed the exam (2022:
36,451), which is 49.43% of those who took the exam.
This includes 28,566 candidates who passed from
Bangkok (central) and 18,277 from other provinces
(regions).
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4 Government Oversight

In 2023, the Office of Insurance Commission (OIC) issued
various announcements and orders related to the regulation
of the insurance business. These measures are intended
to comply with standards while enhancing and promoting
the business to increase its potential and move towards
international standards. The details are as follows:

4.1 Registrar Orders
4.1.1 Insurance Commissioner Order No. 2/2023
regarding the cancellation of the order for

life insurance companies to submit business
information reports, dated February 21, 2023.

4.1.2 Insurance Commissioner Order No. 4/2023
regarding the criteria for approving forms
and statements of exclusion clauses
related to computer systems and cyber
risks for construction contract insurance
policies, dated February 21, 2023.

4.1.3 Insurance Commissioner OrderNo. 7/2023
recarding the criteria for approving forms
and statements of insurance policies and
premium rates for standard employee fidelity
insurance policies, dated March 10, 2023.

4.1.4 Insurance Commissioner Order No. 9/2023
regarding the extension of the relaxation
period for insurance policy conditions and
premium rates to accoommodate the COVID-19
pandemic situation, dated March 15, 2023.

4.1.5 Insurance Commissioner Order No. 14/2023
regarding the use of forms and statements
for acddent or vehicle usage benefit compensation
insurance policies, dated March 29, 2023.

4.1.6 Insurance Commissioner Order No. 22/2023
recarding the criteria for approving forms
and statements for accident death
coverage and critical illness medical
expense coverage policies for the elderly,
without health declaration, for life
insurance companies, dated July 27, 2023.
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Insurance Commissioner Order No. 26/2023
regarding the determination of premium
rates for direct policyholders with life insurance
companies, dated August 30, 2023.

Insurance Commissioner Order No. 36/2023
recarding the criteria for approving forms
and statements of insurance policies,
insurance application forms, policy
addenda, and premium rates for standard
individual and group golf player insurance
policies, dated October 27, 2023.

Insurance Commissioner Order No. 38/2023
recarding the criteria for approving forms,
statements, and premium rates for addenda
documents for business interruption insurance
policies (due to insured perils under property
all-risk insurance policies), dated November
2, 2023.

4.2 OIC Orders

4.2.1

4.2.2

OIC Order No. 1/2023 regarding the
requirements for life insurance companies
to submit business operation reports,
dated February 8, 2023.

OIC Order No. 3/2023 regarding the
requirement for life insurance companies
to submit information on insurance policies
electronically via the Life Insurance Bureau
System (IBS-Life), dated February 16, 2023.

4.3 Notifications from the Insurance Commission
(OIC Notifications)

4.3.1

OIC Notification regarding the criteria,
procedures, conditions, and periods for
payments under life insurance contracts,
and cases considered as delaying
payments or premium refunds by life
insurance companies, B.E. 2566 (2023),
dated January 24, 2023.

n : dihaueagnssunsmiuvwasduatunsUsenaugshauseiuse (aun.)
Source: Office of Insurance Commission (OIC)
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In 1952, the operators of life insurance companies in
Thailand met to consult each other on a plan to
establish a central organization for the life insurance
business in Thailand. The group subsequently formed
a Working Committee that comprised 10 representatives
of 10 life insurance companies to plan for the
establishment of such body.

In the following year, the Working Committee has
officially filed an application with the Police Department

to establish the Life Insurance Association of Thailand
to fulfill the following objectives.

1. To promote the continuing progress of life
insurance business

2. To foster harmonious relationship between life
insurance companies.

3. To render assistance and cooperation to the
government’s regulating effort.

4. To coordinate among member companies for
compliance with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application to
establish the Life Insurance Association of Thailand
and on June 23, 1953, the Working Group further filed
an application to establish an association with the
National Cultural Council. The establishment of Life
Insurance Association of Thailand was officially
approved on July 5, 1956.
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Then in 1967, the Life Insurance Act was promulgated
to regulate the operation of life insurance business.
On November 9, 1967, the name of the association
was changed from the Life Insurance Association of
Thailand to the current name of the Thai Life
Assurance Association to be in line with the regulation
in the Life Insurance Act. At that time, TLAA has 8
following companies as members.

1 Uswm Inmeuseiudin a1nm (W)

The Thai Life Insurance Public Co., Ltd.

Us¥n Ineuszansuseiune 91nm

2 (Uagtufe U3en Taduuseiudin $1in @nww)

The Thaiprasit Insurance Co., Ltd.
(Now is the Phillip Life Assurance Public Co., Ltd.)

USun anauguseiuny 3110

3 (Uagtufo US¥W e1AwdUseiudin 9110 (rvw)

The Southeast Insurance Co., Ltd.
(Now is the Southeast Life Insurance Public Co., Ltd.)

a o v aa a o o
U3uN Ui%ﬂu‘m@]ﬂi@&!ﬁﬂﬂ 106

4 (Uagtiupe UTEW oFdud aesen Useiugin in (vnww)

Sri Ayudhaya Life Insurance Co., Ltd.
(Now is Allianz Ayudhaya Assurance Public Co., Ltd.

5 VST Wadlneuseiudin 9100 (L)

Muang Thai Life Assurance Public Co., Ltd.

U3En Ingaynsmdvduseiude 9110

6 (Tagtufe UsEm ngaymsuseiudin 3100 (ww)

The Ocean Commercial Insurance Co., Ltd
(Now is Ocean Life Insurance Public Co., Ltd.)

USEN @811USNSUTEANTIR 9100

7 (Yagtufo UsE¥m nsuualle Useiuddn (Ussmelne) 41
Siam Life Insurance Service Co., Ltd.

(Now is KWI Life Insurance Public Co., Ltd.)

[

A (UR1vU))

SN nysaeuUseiudie i

8 (Yagdude U3¥n njawmuseiudin 91in Wmnaw)

Krung Siam Life Insurance Co., Ltd.
(Now is Bangkok Life Assurance Public Co., Ltd.)
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To be a central body for life insurance business
operators and related parties to jointly promote
the continuing and stable progress, credibility,
efficiency and global competitiveness of Thai life
insurance business.

Acting as the central body to protect the rights
and interests of the insured and the life insurance
company or the operators of life insurance-related
business, to monitor money and trading market
movements, both inside and outside of the
country and to drive for improvement of laws
that may affect the interests of the insured and
its member companies, as well as to coordinate
and cooperate with the government, and to offer
opinions and recommendations to government
agencies and related organizations to improve
and resolve problems related to life insurance in
order to achieve greater progress.
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To promote and to support life insurance
companies to practice self-regulation, to improve
business operation within the legal framework
and life insurance business principles as well as
to establish ethical standard and compliance and
to ensure that the business is operated in good
order and with public trust.

Promoting academic progress related to life
insurance, promoting the development of
textbooks related to teaching of life insurance
and developing the life insurance market to
include a wider range of tools and products in
the insurance business, as well as enhancing the
efficiency of services to develop life insurance
business in Thailand to international standard.

To be the center of training for employees of the
association member companies and external
agencies.

To create public awareness on the benefits and
importance of life insurance.
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Uszarumnusiude nisuanidvudeyaadd | 7. To coordinate and to exchange statistics and
LAEYNEITANNG AUANIAY am‘uuu,a mﬂﬂiauq other information with domestic and foreign
‘VlLﬂaamaﬂﬂUﬁiﬂQ‘Ui“ﬂu‘zjmmﬂmLa”mﬂﬂivmﬂ associations, institutions and other related
agencies.
duasumuainA AuTnds waznisuaniUdeu - 8. To promote harmonious relationship, cooperation
AUAALTIUSEIINEUNTN and an exchange of views among member companies.
anfiufanisle s WunrsmBuyunyuideudimdy - 9. Undertake and operation in order to find working
150@11amﬂmmaﬂivmﬁlum]msmaqamm sludanis capital to serve the purposes of the association,
vodude mamiﬂamqumaﬂﬁﬂﬂuLﬂuImEJLm including applying for loans or borrowings by taking
VISWEJﬁU"UENaZJ’]ﬂMLﬂuﬁaﬂﬂ’iuﬂuﬂ’]EJﬂ’]'if\]’luEN"\]’]ﬂ the association’s assets as collateral with the
suIAns dAupma visean1tun1siudy bank, juristic persons or other financial institutions.
mmmiaqumummLUuLLavaumi L‘W@T‘Vimiama 10. Undertake other businesses deemed necessary
mLiammmﬂiumﬂwﬂanwm mﬂusuawummﬂ and appropriate to achieve the above-mentioned
NIz U QRANIALNITAT objectives within the scope of the Trade
Association Act.
Avuavaninuel wwnesujuminelgsiaaiunsa | 11. Determine criteria and practical guidelines for
AOUAUDIAIINABINSVRIUSETUlALAS UUSE e v businesses to ensure maximum benefits and in
GG response to the needs of the public.
.
«
Jo9Uuu aurnuds:=nusdning
Jaunsn 21 usenUs:NuBdn
a: 1 usenus:=nunumo
Currently,
\ The Thai Life Insurance Association

has 21 life insurance companies

and1 re-insurance company

as members
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Members of TLAA

& NIINW
OJhie

©Q 02-777-8000

€ 02-685-3828

UsSUM nsJimwus:=Nudim 1Na (LKIBU)

1415 QUUNTANN-UUNYT WUINAFTN \UAUNaEe
NFUMNUVUAT 10800

Bangkok Life Assurance Public Co., Ltd.

1415 Krungthep-Nonthaburi Road, Wongsawang, Bangsue,
Bangkok 10800

= 02-777-8899 www.bangkoklife.com/th

UsSGK nsJlng-nons1 UszAudsm 110 (UKIsU)

9 91A15 3 MBS UNTUA 51 9 B 1, 2027 AUUNTTIIL 9
WURTEYIN LWATREYIN NTINNY 10310

Krungthai - AXA Life Insurance Public Co., Ltd.
9, G Tower Grand Rama 9 Floor 1, 20-27, Rama 9 Road,
Huai Khwang, Huai Khwang, Bangkok 10310

© 02-044-4032

USGM RUIUDS1A Us:Nuddw (Inenaun) 1na (UKBU)
@R 1 81ASINSA FaN T 21 way TU 20 AUUABULING WuIeEaY

wAUeSN NFaMN 10500

Generali Life Assurance (Thailand) Public Co., Ltd.
No.1 Park Silom Tower 21" Floor, Unit 2002, Convent Rd, Silom

Sub-District, Bang Rak-District Bangkok 10500

= 02-685-3329 www.generali.co.th

USGM Suu Taw 1padasus 1nm (LKIBU)

130-132 91A5AUST Mes 1 3 12 OUWINY WUIAUIT 1n
Unudu ngamws 10330

Chubb Life Assurance Public Co.,Ltd.

130-132 Sindhorn Building, Tower 1, 12" Floor,

Wireless Road, Lumpini, Pathumwan, Bangkok 10330

© qudnuaanan: 1283 Q) 02-675-3818 www.chubb.com/th-th

www.krungthai-axa.co.th/th

ugiou lanruwis

n3sUNSHIANSIngy

warUsEudmihfiuims
Mr. Chone Sophonpanich
President &

Chief Executive Officer

u1Insaa 10s oo
Usesudmihiiuims
Mrs. Sally Joy O’Hara
Chief Executive Officer

uyo1STAW ADAD
Usesmudmihiivsms
Mr. Arshdeep Kaumi
Chief Executive Officer

U1J1D31331 33 SuIkos
Usgomudminiivsms

Mrs. Angela Julie Hunter
Chief Executive Officer
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TOKIOMARINE
INSURANCE GROLIP

Q' 02-670-1400

© 02-118-5555

Samsung
Life Insurance

©  02-308-2245-52

@ 02-247-0247-8

s1901uUs=91U 2566 @  Annual Report 2023

UsGM Tsuneouisuds:nudsm (Usamalue) N10m (uuisu)
195 osdulninined $u 26 auuamsld wwaeuum
WAAMS NJUNNY 10120

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
Empire Tower 26 fl., 1 South Sathorn Road, Yannawa,

Sathorn, Bangkok 10120

= 02-619-4089 www.tokiomarine.com/

UsSGun nwalds:nusddon Na (UKIsu)

63/2 1AN5 VST AineUseiuse $n () 4 1,3,4,5
UAZ 6 DUUNTEIIN 9 WUITIBVIN WATIETIN NFIVN 10310
Dhipaya Life Assurance Public Co., Ltd.

63-2 Dhipaya Life Assurance Public Co., Ltd. Building 1, 3, 4, 5
and 6 Rama 9 Road, Huay Kwang Bangkok 10310

www.dhipayalife.co.th

© o02-118-5601

USUGM SUgJ Us=:Nudim (UsamAlve) 110m (uKisu)
2922/222-227 DIYMINRYBATE 2 T 15 nuumTyIARlm
WAIIUNeNET WAREYINE NFIVNY 10310

Samsung Life Insurance (Thailand) Public Co., Ltd.
2922/222-227 Charn Issara Tower 2, 15/F, New Phetchburi Road,
Bangkapi, Huaykwang, Bangkok 10310

= 02-308-2269 www.samsunglife.co.th

USGU Tnads:nudsn 1Nn (UKIBU)

123 auuSunniien WUNALLAY WARLLAS NFINNT 10400
Thai Life Insurance Public Co., Ltd.

123 Ratchadapisek Road, Din Daeng, Bangkok 10400

@ 02-246-9946-7 www.thailife.com

159

ugmms3s [oin:

NITUNTHIANTT

Mr. Takashi Saito
Director & Chief Executive Officer

ueAsSuy auUikSysSny
NIIUNITUIEN

Mr.Saran Limhiranrak
Chief Executive Officer

uwgAUNNY atganunl
ATTUATUITENLAL
soeUsysd Mt TiuSns
Mr. Komkrit Lailuck
Chief Executive Officer

ugadan undsdIA
583N3IUNHIAN3 VY

Mr. Sawat Naruvorawong
Senior Executive Vice President

and Chief Life Operation Officer
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Q' 02-666-9000

Tneauns

OCEAN LIFE
INSURANCE

© 02-634-7323

usSGK Tnasds:nudsm 10a (UKI1BU)
48/15 ¥085¥A1ALEN 20 AUUTBANTALYN
WUEULEULBN WATIEYIN NTUNN 10310
Thaire Life Assurance Public Co., Ltd.
48/15 Soi Rajchadapisek 20, Rajchadapisek Road,
Samsennok, Huaykwang Bangkok 10310

m 02-277-6227

usGK Twsaymsds=nusdsn Na (LKIBU)
170/74-83 eranslodounniesl auuduaien
LUIARDLLAY LAARBIAE NTINNI 10110

Ocean Life Insurance Public Co., Ltd.
170/74-83 Ocean Towerl Bldg, Rachadapisek Road,
Khlong Toey, Bangkok, 10110

6 02-207-8822 www.ocean.co.th

uUsGM vInonanUs:Nudse 1Nm (UKIBU)
177/1 ovsunnenavdseiudie 2 4u 8

AUUFTNA UV NA lWALSn NFeMNY 10500
BUI Life Insurance Public Co., Ltd.

177/1 Surawong Road, Bangrak, Bangkok 10500

= 02-634-7331 52 www.builife.com/

uSGK 7 Taw UszAudsm 110m (LKiou)
59/5 813 W5lad inad T 4

WUVUBIUBU WAUTELIA NFIVNY 10250

T Life Assurance Public Co.,Ltd.

59/5 Paradise Place Building,4 " Floor, Srinakarin Road,

Nong Bon, Prawet, Bangkok 10250

© o2-111-0056 @ www.tlife.co.th

www.thairelife.co.th/

auisnaviauds:nuddinive | Members of TLAA

ugans sInsiassA

USLEIURTNAUINT
Mr. Sutti Rajitrangson

President

unayasi (vaana) Uryngsidewad
Usesdmihiiuims
WaENIIUNITHIANTS

Mrs. Nusara (Assakul) Banyatpiyaphod

President

un3aUASHU 1sUlanan
n3suN1SHIANSIVey
Ms. Maneerat lamsopana

President

UgIBIIAA FISSIUAS
NITUNILIANTT
Mr.Wuthilert Suwannasri

Managing Director
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02-353-8000

02-022-5000

© 02-276-1025-7

o

02-033-9000

@

é

‘;\

02-379-5099
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USGM wsiauidea Us:Nudsm (UszimaAlue) 310a (unkisu)
944 finsn1iU 2aRa MInes Fu 10, 29-31 AUUNTEIIN 4

wraeddlual ey n3emmumIuAs 10330

Prudential Life Assurance (Thailand) Public Co., Ltd.

944 Mitrtown Office Tower, 10", 2931 Floor, Rama 4 Road,
Wangmai, Pathumwan, Bangkok 10330

= 02-353-8999 www.prudential.co.th/

uSGKM Waadds:=nudsm 11na (LKsu)

849 @15l ouwdaun uwvdan wAURSN NN 10500
Phillip Life Assurance Public Co., Ltd.

849 Worawat Building, Silom Road, Silom, Bangkok 10500

@ 02-022-5500 www.philliplife.com/

USGK 10oJlnads:=Nudsm 10a (UKIou)

250 aUUSTANALYN WAIBYINE NFUNN 10310
Muang Thai Life Assurance Public Co., Ltd.
250 Rachadaphisek Rd., Huaykwang, Bangkok 10310

= 02-276-1997-8 www.muangthai.co.th

UsSUM 1AaIUUAdTD Us:Audim 1nm (UKIBU)

43 $u33 913 Ine 38 vaned auuamsld wwasenuun
WAAMS NTINN 10120

KWI Life Insurance Public Company Limited
43, 33" Floor, South Sathorn Rd, Khwaeng Yannawa,
Khet Sathorn, Bangkok 10120

9 02-056-9744 www.kwilife.com

UsSUGM ards:Nudsm N0 (UKIBU)

36/186 auuNBWEIIY UUNARBIEDINLYY lWwaaIANTETd
NFANNY 10520

Saha Life Insurance Public Co., Ltd.

36/186, Motorway Road, Latkrabang, Bangkok 10520

= 02-731-7727-28 www.sahalife.co.th

welunn Iguaunani

ULHMUMTNAUIMS

Mr.Bundit Jiamanukoonkit
Chief Executive Officer

uwsnm§ wsKuuisn
NITUNIHIANTT

Mr.Thalit Promnart
Chief Executive Officer

wgas: ;11
Usgsmudmihiiuims
Mr. Sara Lamsam
Chief Executive Officer

u8Kad RoumnsI
ShumsUszonud T fiusms
Mr.Luo Jianrong

Chief Executive Officer

u13Sstws waidszaw

NITUNITHINNTT
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Mrs. Ruchaneepon Peungprasop

Managing Director
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Allianz ()
AYUDHYA

‘;\

02-305-7000

Q1>

© 02-¢34-8888

Selife

© gugnnagnA 02-255-5656

© qudquaand 1351, 02-632-6000 Q) 02-650-9895

DInug Us:iugsa

—
Slife

‘;\

02-648-3600

USGM 9adus ogysen Us:Nuddm N0 (UKisu)

898 DIsNALIAMINeT Tu 1 ouuwAudn N8N 10330
Allianz Ayudhya Assurance Public Co., Ltd.

1% Floor, 898 Ploenchit Tower, Ploenchit Road, Bangkok 10330

= 02-263-0313-4 www.azay.co.th

usum 1Rl 1NR

181 aUUATIA WALSN NFENN 10500

AlA Co., Ltd.

181 Suranwong Road, Bangrak, Bangkok 10500

© 02-236-6452

WWwWw.aia.co.th

USGM 21AIuaUs=NUTIM 11NR (UKIBU)

315 annslveniy $u 8-12 ounday unddan wavteEh
N3N 10500

Southeast Life Insurance Public Co., Ltd.

315 Thai Group Bldg., 8-12 FL., Silom Rd., Silom Bangrak,
Bangkok 10500

www.southeastlife.co.th

USBM 1IDWAUUADR Us:Nudsst 11na (UKisu)

@it 6 ovensleluanines %u 4, 22-23 maaqﬁqﬁ"m 6, LYUIARDILAY,
UNAHDILAY, ﬂ?QL‘WWlI‘VWUﬂi, 10110

FWD Life Insurance Public Co., Ltd.

No. 6 O-NES Tower, 4", 22"-23" Floors Soi Sukhumvit 6, Khlong
Toei, Khlong Toei, Bangkok, 10110

www.fwd.co.th

USGU 1sulu Us:nudsn 1na (LKIsu)

175 211583 3R e T 1/1 uay 2/1 auuamsld
WYY LWAEINS NTUVNT 10120

Rabbit Life Insurance Public Company Limited

175 Sathorn City Tower, 1/1 and 2/1 Floor, South Sathorn Road,
Thungmahamek, Sathorn, Bangkok 10120

= 02-648-3920 www.rabbitlife.co.th

wenms Urundsad

seanIIUNSHIANSTve

Mr. Kitti Pintavirooj

Executive Vice President

AruUAZa 2105010 oAU
Usgsmudmihiivsms
Mr.Nikhil Ashvani Advani
Chief Executive Officer

uJNOKYT J33Aal
NITUNTHIANTT
Mrs. Prettaya Sutchasila

Managing Director

wgInda KU lAsto
Usesmudmiiiudms

Mr. David John Kuronic
Chief Executive Officer

ulgnsnd Suaduluun
NITUNTHIANTT
Mr. Korn Chinsawananon

Managing Director
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